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PROFILE SYNOPSIS




STRENGTHS

	· Outstanding exposure in bills collections
	· Documentation skills 

	· Excellent planning & Coordination skills
	· Full knowledge in telecom products 

	· Inbound/outbound cold calls
	· Strategic thinker with track record of 

	· Strong Customer service orientation
	Achievements


EDUCATIONAL QUALIFICATIONS

	(B.Com)  Osmania university Hyderabad AP
	

	Intermediate of  (MPC)  Crescent Junior College Hyderabad India
	

	SSC from Board of Secondary St. Angels High School Andhra Pradesh Hyderabad India
	



CAREER PROGRESSION

BJGSA SHIPPING L.L.C (CARGO COMPANY IN DUBAI)  (JUNE 2012 TO JUNE 2014)
ARD MAYA TECHNICAL WORKS L.L.C (CONSTRUCTIONS COMPANY IN DUBAI) 
VJBJ GLOBAL EXPORTS FZC (Deals with marble, granites, tiles, etc) (JUNE 2012 TO JUNE 2014 )
	TATA TELE SERVICES ( INDIA) (FEB 2010 TO OCT 2010)
Marketing & Sales Telecom products
	

	Bharti Airtel telecom ( INDIA ) (NOV 2010 TO APRIL 2011)
Bill invoices collector.
BJGSA SHIPPING L.L.C as (OPERATIONS, MARKETING & SALES)

· Preparing and checking proper documentation for shipments.
· Booking shipments for different flights.
· Handling the operations and sales work.
· Handling the customers.
· Updating daily reports to seniors as well as regular customers.
· Meeting customers personally and convincing them for shipment delivery.
·  Handovering shipment in different airports.
	

	                                                                                                           

	TATA TELE SERVICES LTD as (MARKETING & SALES).

· Direct sales of (Mobile connections Land lines, Broadband).
· Maintaining of Two Territory regions & follow up with existing customers

· Meeting the new customers, forwarding the proposals as per their requirements

· Doing negotiations and closing the calls  

· Cooperating with the Business Associates & Motivating for sales to increase the revenue.

· Established a local office and given the  permanent solution to colleges and offices

· Collecting the payments and doing the renewals and maintaining  service issues

· Daily coordination with the management and networks department for solving the technical issues.
· Reporting to Regional Sales Manager updating weekly & monthly sales reports
Bharti Airtel Telecom Pvt Ltd (Bill & Invoices Collector )
· To follow up and collect on all overdue, delinquent (over credit limit of bills) customers. 
Meets Targets set on flow and delinquency rates. 
· Act on Collection Reports initiated by Supervisor after his review and comments. Handle number of calls/contact (as per department set targets) & follow-up on customer’s commitment to pay. 
· Direct Field Visit on Customer Residence/office & contact Details
· Giving daily updates to the Line Manager, Daily plan for the collections as set Target
· Preparing of collection reports & DCR & updating to the Manager
· Coordinating with Team & Collections Manager 
· Attending  to the backend responsibilities  

.

	


IT SKILLS

	· Proficient with MS Office Suite (Word, Excel & PowerPoint & IT), E-mail applications, Internet surfing and Web research


MOHAMMED


� HYPERLINK "mailto:Mohammed.232048@2freemail.com" �Mohammed.232048@2freemail.com� 


              








Abu Dhabi, UAE








Result-driven professional with customer centric attitude having progressive work exposure in telecom sales & Bill collector & Junior Accountant, Demonstrated skills in performing under tremendous pressure, meeting organizational objectives and dealing with challenging opportunities, A committed team player with keen attention to details, good work ethic, excellent communication, organizational, time management and planning skills. Seeks a challenging role within telecom sales & Bill collector & Junior Accountant to utilized skills and experience towards the benefit of the organization














