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___________________________________________________________________________ 
CAREER OBJECTIVE:________________________________________ __    
To be a part of a growth oriented challenging environment where my
analytical and managerial skills are utilized to the optimum, which adds to the
companies and individual growth.
WORK EXPERIENCE:________________________________________ __
	Position Held 
	Regional Brand Manager (Western India)

	Duration 
	July 2013-April 2014

	Job Profile 
	· New Product Development:- Brand Positioning, Product development, Packaging development, Communications development.
· Brand Launches:- Test marketing, Market Planning, Brand Roll out, Monitoring and course correction 
·  Brand Management:- Annual brand planning for the region, BTL engagement, ATL communications (Print, TV, Digital, Indoor, Outdoor)
· Annual Business planning:- Projected Market share, SKU Planning, Marketing activity calendar, Brand extensions etc
· Key Acc Management
· Implementation of central marketing plans

· Tertiary sales tracking

· Market research




	Name of the organization 
	Parle Products Pvt Ltd 

	Position Held 
	Channel Partner (Distributor retail) 

	Duration 
	April 2010 – March 2011 

	Job Profile 
	· Sales Management: - Sales planning and forecasting, implementation, supervision, administration, control and monitoring.

· Tracking daily sales and monitoring the effectiveness of secondary schemes.

·  Handling coverage expansion, brand awareness. 

· Management of Sales staff, Merchandising, solving retailer's issues, etc.

·  Keeping Market Hygiene.

·  Route Rationalization.

·  Market Management: - Implementation of Trade Schemes, Consumer Promotions, Display Contests, Merchandising Templates.

·  Reviewing implementation, reporting and feedback. 




	Name of the organization 
	TCS-E-Serve 

	Position Held 
	Sr Risk Mitigation Analyst 

	Duration 
	Jan 2008- March 2010 

	Job Profile 
	·  Risk Management: - Analysis of risk bearing capabilities of consumers in Auto Loan unit for Citi Bank USA.

· Repossession Management :- Based on the risk analysis repossess the collateral from clients customer, Coordinating with on field repo agents for information on securing the collateral

· Man Management :- Training new hires on the product and process involved in the unit 

· Quality Management: - Analyzing and assessing the quality of team based on the various quality parameters of the client. Coaching, Counseling and Feedback to team members 

· Information Management: - Collection, Preparation, Analysis, dissemination of various MIS reports to clients and to management.




	Name of the organization 
	Hutchinson 3 Global Services 

	Position Held 
	Floor Mentor  

	Duration 
	Aug 2004 – Jan 2008 

	Job Profile 
	· Supervisory Role: - Was responsible for managing floor agents in handling the customer queries, Taking escalation calls. Providing solutions to unsatisfied customers.

· Man Management: - Training new hires on product and process involved in various processes, Push them up the learning curve, Taking team briefings and debriefing.

· Quality Control: - Regular monitoring of agent calls, Rating them on given parameters, Feedback and coaching of agents.

· Preparation of various reports to assist organization in making decision like customer satisfaction report, Agent performance report etc.




EDUCATIONAL QUALIFICATIONS:___________________________

Professional:

	DEGREE
	YEAR OF PASSING
	INSTITUTE/UNIVERSITY
	PERCENTAGE

	Post Graduation Diploma in Business Management 
&

Post Graduation Degree in Management 


	2011-2013
	Indian Institute of Planning & Management (Mumbai)

&

International Management Institute Belgium
	70 % 
129 Credits


Academic:

	DEGREE
	YEAR OF PASSING
	INSTITUTE/UNIVERSITY
	PERCENTAGE

	GRADUATION

(B.A {Eco})
	1999-2000
	University Of Mumbai
	47 %

	HSC
	1996-1997
	Maharashtra Board
	68 %

	SSC
	1994-1995
	Maharashtra Board 
	59 %


SUMMER TRAINING DETAILS:_______________________________

	Company 
	Ferricon Equipments Pvt Ltd 

	Position 
	Research Associate 

	Duration
	May 2011 – July 2011 

	Project Details 
	· To study about the customers’ expectations in terms of service and satisfaction.
· To study the level of customer satisfaction.

· To know about the rate and basis of customer retention in the organization.

· To study about the strategies adopted by the organization in terms of quality management.


PROJECTS HANDLED:________________________________________

Live Projects

	Project Title
	Project Objective

	Process  improvement
Training and development workshops 
	Participated in Sigma Six yellow level certification on process improvement to bring down Time and Cost involved in completion of the process. 
Training agents on acquiring skills and capabilities to effectively handle various queries that might arise from customers.



Desk Projects:

	Project Title
	Project Objective

	PepsiCo & Sales strategies
Brand image of Audi
	To understand the effect of various sales strategies adopted by the organization on the sales of its various products.
To understand the brand positioning of Audi as per customers perception.




EXTRACURRICULAR ACHIEVEMENTS:_______________________

· 1st prize in Inter college exhibition of Mughal Architecture.
· 1st in NIIT event “Conflux in dramatics”
ADDITIONAL INFORMATION:________________________________

· Diploma in Import Export Management (welingkars Institute  of Management)

· Diploma in Network Centered Computing (NIIT)

· Quality Management Program (NIIT) 
HOBBIES AND INTEREST:
______________________

· Reading books.

· Listening to music.
PERSONAL DETAILS :_______________________________________

	Date of Birth
	29th November 1979
	Nationality
	Indian

	Gender
	Male
	Marital Status
	Married

	Languages Known
	English, Hindi, 
	Marathi, Guajarati,


	Punjabi










