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       Position Applied: IT Support Eng.,/System Administrator 
CAREER OBJECTIVE:
To obtain a scalable position in IT industry, for the purpose of sharing years of diverse experience that rewards all from continuing growth shared by other experience.  Focus on the LOCAL and WIDE AREA NETWORK TECHNOLOGY with related Hardware and Software, which offer and immediate challenge, growth and advancement according performance and ability.

· EDUCATIONAL QUALIFICATION: 

Bachelor of Commerce &Computers  (B.Com Computers) 

Osmania University, Hyderabad, India.

· TECHNICAL QUALIFICATION: 

M.C.S.A. (Microsoft Certified Server Administrator)

Certification papers:

070-640  TS : Windows Server 2008 Active Directory, Configuring
070-642  TS : Windows Server 2008 Network Infrastructure, Configuring 

070-646  Pro: Windows Server 2008, Server Administrator
MCITP  Windows Server 2008R2

Zoom Technologies, Hyderabad, India.

C.C.N.A (Cisco Certified Network Associate) 

Zoom Technologies, Hyderabad, India.

Diploma in Hardware

Speed Computers 

Mahabubnagar, India.
* Basic Oracle SQL Knowledge

TECHNICAL PROFICIENCY

Server Operating Systems   :     Windows 2008/2003 installation and       
                                                       Active directory configuration ,

                                                       Windows NT domain administration
Client Operating systems     :    Windows  7/Vista /XP
Network Printers                   :    HP, Epson , SEDCO  and Canon  etc.,
PROFESSIONAL EXPERIENCE IN KSA & INDIA:

Onsite Support Engineer
Nokia Siemens Networks
(Motorola Migration Project)


Duration: Since Dec 2011 to Nov 2012
Principle Duties & Responsibilities

· Migration of Motorola Image to Nokia Siemens Network Image (Win7, Win Xp).
· Installation of Windows 7, Windows Xp NSN Image on End User PC (HP, Dell).
· Installations of both Images Using PXE boot/ USB drive from the NSN Network.
· Configuring MS Outlook, add Personal Folders on End user PC.
· Installation of Network Printer Using Web Tool called Print Portal on End User PC.
· Backup Complete Data as per Client request.
· Send daily migration report to the concerned Partner.
· Co-ordinate with FMO team if any problem occurs during installations.
· Pre-check with NSN Service Desk whether Plan delivery is ready for Image Installation.
· Troubleshoot if any problem/errors after completion of Image Installation.
2. Tenure:



        3.Tenure:
IT Technical Support Engineer                        U-LAN networking & Maintenance                   
Saudi Networkers system                                 Group, Hyderabad, India
Client: Wipro Arabia                                          Desktop Support Engineer/Jr.Sysadmin
Project: Landmark Group                                  Duration: Since Oct 2010 to Sep 2011    
Riyadh, KSA                                                         
Duration: Since Dec 2013 to Jan 2014                
Principle Duties & Responsibilities

· Windows Server 2003 / 2008 administrations:
·  Windows 2003 & 2008 Servers deployment and Configuration 
·  Managing Active directory, DNS and DHCP Servers.
· Create new user accounts, reset passwords and updating user accounts
· Application support for asp, .NET & java based hosted internal & external websites.
- Deploying .Net based Applications and Java based apps on IIS 6.0
- Troubleshooting .Net application issues hosted on the IIS
· Oracle 11g Database Administration
· Performance Tuning & capacity monitoring
· Naming convention, joining pc’s with domain
· Creating managing and conversions partitions that is FAT and NTFS.
· Installing and Configuring the Local and Network Printers..

· Assigning and Configuring Static and Dynamic IP's addresses.

· Performing Data Migration and Server Backup's.

· Anti Virus updates and MS Patches Management .
· Active Directory Services -- Managing Users & Other Resource objects.
· Co-ordination with application development teams for issue troubleshooting
· Provide level 3 support to application issues as per defined SLAs
· Responsible for installing and configuring the Terminal Services, MS-Outlook and Outlook Express with SMTP, POP3, IMAP4 and HTTP, Exchange-7 Server. 
· Installation and Configuring of Microsoft Exchange Server for Internet Mail Services..

· Handle routine data back-up and recovery operations and troubleshoot, diagnose and resolve system/ hardware/ network failures. 
· Manage software and implement security using group policies.
· Provide IT support install software, do patching, upgrading and maintenance of the server and client systems
· Maintaining the LAN and sharing the Internet through proxy servers.
· Supporting different technical problems in every department.
· Symantec Antivirus and Kaspersky
· CA-DSM, VNC and Radmin remote administration tool.

· Managing HW issues -- Vendor coordination 
· Trouble shooting the networking related problems
· Installed & Configured Terminal Services & Remote Desktop Operations.
· Monitoring server
STRENGHTS:

· Strong determination to succeed 

·  Highly organized - can priorities work schedules, manage time effectively and meet deadlines

·  Resourceful, proactive and have initiative

·  Effective communicator - can liaise with clients and communicate ideas with a wide range of people

·  Quick learner and hardworking

·  Flexible and adapt quickly to new working environments

·  Excellent research and report writing skills

·  Work independently and as part of a team

·  Personal maturity and life experience 
DECLARATION:


 I hereby declare that the above information furnished is true to the best of my knowledge.
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