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OBJECTIVES

· Customer service management where my experience can be utilized to improve customer satisfaction.
SKILLS

· Strong Communication Skills
· Good organizational skills
· Time and project management
· Knowledge in Microsoft Office Application 
· Fluent in English 
PERSONAL DATA

Birth Date

:
June 22, 1990

Status


: 
Single

Religion

:
Catholic 

Height


:
5’4

Weight


: 
50

Occupation

: 
Business Woman 

Occupation

:
Deceased

EDUCATIONAL BACKGROUND
Elementary

:
Saint Mary’s Academy of Capiz





Burgos St., Roxas City






2002-2003

High School

:
Saint Mary’s Academy of Capiz




Burgos St., Roxas City






2006-2007

College


:
University of San Agustin




General Luna St., Iloilo City Proper





2007-2008





Filamer Christian University





Roxas Avenue., Roxas City





2012-2013

PREVIOUS WORK 

IP Internet Café




July 2014- April 2015





Internet café attendant
WORKING EXPERIENCE 
Bank of Commerce Philippines




July 2012 January 2013





Roxas City Boulevard





Duties and Responsibilities:

· Helped Customers in Minor Banking Transactions

· Perform Opening  New Accounts for customers

· Perform Cash handling and customer service 
Vigan Restaurant, PH
June 2013- June 2014

San Roque Ext., Roxas City 

Duties and Responsibilities:

· Take orders 

· Serve foods and beverages to customers at tables in dining establishment
· Check with customers to ensure that they are enjoying their meals 

· Take actions to correct any problems
SEMINARS ATTENDED
        




        Filamer Christian University





        Roxas City, PH





        INTERNET MARKETING (i-TECH-RAR solutions Inc.)




        August 2013





       *Introduced different online marketing techniques*

