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	Objective:   To work in challenging and growth oriented environment, learn new things and adapt to changing requirements.


	Experience: 8 years of experience in IT Hardware & Software Field. Capable of maintain various servers, client machines and peripherals.


Professional Experience:

Infosystems Ltd. (2006 to 2013)
Infosystems Ltd is one of the leading IT companies in India. The company sells and maintains Intel CPU based servers. The company also provides Networking design and Implementation solutions, Storage solutions, Helpdesk solutions, Hosting solutions and Facilities Management.
                                                   Joined on 25-10-2006 as Associate Customer Eng. Trainee (ACET) in Bihar and got promoted as Customer Eng. (CE) since 25-09-2009 to 01-08-2011. On 02-08-2011 Transferred to Financial Inclusion (HCL SI – practices) department and worked as District coordinator in Andhra Pradesh & Tamil Nadu till to 22-04-2013.
Informatics (2013 to 2015)
Informatics is one of the main IT Company in Kochi. It believes in total solutions approach, which helps the clients to get all the required IT services and products under one roof.

                                     Worked as Service Engineer since December 2013 to April 2015 in Kochi. The company provides server, desktop & laptop services, wireless solutions and secure office solutions.
Work Profile:

· Installation and configuration of various servers, client machines and peripherals.

· Design, installation and configuration of WAN, LAN infrastructure in different client sites.

· Technical support to the above all.

Work Environment:

         Hardware:                       Xeon & AMD based Servers and workstations.



                                   Celeron, Intel C2D, Core i3 & Core i5 based client machines.
                                                   Cisco Catalyst Switches & Routers, Cybroam & Fortinet Firewalls. 

                                                   Various types of LaserJet, Dot-matrix, Inkjet & Thermal Printers. 

         Operating systems:       Server OS like Windows 2000 server, Windows 2003 server,  

         
                                       Windows 2008 server, Redhat Enterprise Linux 5 & 6,  

                                                   Scounix 5.0.5.

                                                   Client OS like Windows XP, Windows 7, Windows 8, 

                                                   Windows 8.1, Ubuntu.
   Skill Possessing:
   Microsoft Windows-

· Possessing good working knowledge in server OS like Windows 2000 server and Windows 2003 server.

· Familiar with Windows 2008, 2012 server installation and configuration.
· Configuration & Administration with Active Directory and ADC.
· Configuration of FTP, DHCP & DNS.

· Possessing good working knowledge in Windows client OS like: Windows XP, Vista, Windows7, Windows 8, Windows 8.1 etc.
   Linux-
· Familiar with installation and configuration of Linux server OS like RHEL 5 & 6 and Scounix 5.0.5.

· Configuration of FTP server & YUM Server.

· Configuration of HTTP Server, NFS & Samba Server. 
· Familiar with Hardware  RAID configuration(RAID0, RAID1, RAID5)

· Familiar with installation & configuration of Ubuntu & Debian Linux.
· Possessing good troubleshooting ability of server–client hardware and peripherals.

    Networking-
· Possessing good working knowledge in configuring CISCO Routers & Switches.
· Configuration of VLAN, Switch port Security & Static Routing.

· Familiar with configuration of Unified threat management (UTM) devices like Cyberoam & Fortinet Firewalls. 
· Configuration of Wi-Fi Access Points & Routers.

· Installation & configuration of CCTV Camera & Access Control Systems.

· Troubleshooting of LaserJet, Inkjet, DMP & Thermal printers and peripherals. 

Major Assignments:

          It involves installation, troubleshooting, maintenance and administration Windows & Linux Server operating systems and Server / Desktop hardware in various customer sites. 
State Bank of India:  


The project involved installation and implementation of Core Banking System based Windows 2003 servers and Win XP Desktops with DNS, DHCP, FTP, and IIS in various locations / branches of SBI throughout North-East. Project implemented on Intel based hardware.

Department of Post India:

    
 The project involved in installation of widows 2003 server with active directory, DHCP, configuring WAN & LAN throughout different post offices.

Financial Inclusion Project:  


The project involved installation and implementation of Hand Held Terminals in various FI villages of Bank of India (Tamil Nadu) & Andhra Pragathi Grameena Bank (Andhra Pradesh). 

Certification:
CISCO Certified Network Associate in Routing & Switching 
Certified in RHCSA & RHCE (August 2014)
Educational Qualification:
	Courses
	Institute
	Year
	Percentage

	SSLC
	S.A.H.S. Pudukad
	2001
	71%

	Plus Two
	S.A.H.S. Pudukad
	2003
	59%

	3yr. Diploma-Electrical Eng.
	T.P.T.C Alagappanagar
	2006
	77%

	CCNA
	NIIT Coimbatore
	2012
	

	RHCE
	IPSR Solutions Ltd Kochi
	2014
	


Personal Profile:

            Date of Birth
: 02-02-1986

Marital Status
: Single

Nationality
: Indian   
            Language proficiency
: English, Hindi, Malayalam, Tamil.

Declaration:
I hereby declare that the above furnished information are true and to the best of my knowledge.

