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POSITION APPLIED 
 :  CUSTOMER CARE/SALES EXECUTIVE

PERSONAL INFORMATION

Date of Birth

 : 06/06/1989
Nationality

 : Ugandan

Marital Status

 : Single

Language spoken
 : English and Arabic
Quality

            : Excellent and good respectively
CAREER OBJECTIVE

To be a part of a reputable organization, where my qualifications, experiences and abilities can be fully utilized to contribute to the accomplishment of its vision and mission, alongside my personal development. 

 PERSONAL ATTRIBUTES

· Self motivated and ready for challenges

· Excellent English speaker, reader and writer

· Good and proven computer skills

· Good leadership skills and effective team member and builder

· Ambitious person seeking to reach greater heights throughout my career. 

· Fast problem solving and fast learner as well

· Have the ability to mingle with different kinds of costumers

· Work well without supervision , under pressures and excellent communication skill
ROLES AND RESPONSIBILITIES

· Maintain and develop good relationship with customers through personal contact or meetings or via telephone etc.
· Must act as a bridge between the company and its current market and future markets.

· Display efficiency in gathering market and customer info to enable negotiations regarding variations in prices, delivery and customer specifications to their managers.

· Help management in forthcoming products and discuss on special promotions.

EDUCATIONAL ATTAINMENT

	INSTITUTION 
	AWARD
	PERIOD/YEAR

	Islamic University In Uganda
	Bachelor’s Degree In Human Resource Management 
	2010 to 2013

	Kinaawa High School
	Uganda Advanced Certificate of Education
	2008 to 2009

	Kinaawa High School
	Uganda Certificate of Education
	2004 to2007


WORKING EXPERIENCE
2014 to 2015
Company: Galadari Ice Cream 
Position: Steward
Country: United Arab Emirates (UAE)

DUTIES AND RESPONSIBILITIES
· Provide relevant information of the product to customers

· Take orders from customers for ice cream and beverages, writes down or memorize the orders; and enters information into the computer
· Serve ice cream and beverages promptly
· Ensures that customers are enjoying their ice cream or that they do not have any problem with their food
· Collects the customers’ payments and  prepares bills with itemized costs and appropriate 
Taxes

· Greet customers and ascertain what each customer wants or needs.
· Maintain knowledge of current sales and promotions, policies regarding payment and exchanges, and security practices.
· Compute sales prices, total purchases and receive and process cash or credit payment.
· Maintain records related to sales.
· Watch for and recognize security risks and thefts, and know how to prevent or handle these situations.
· Maintain an awareness of all promotions and advertisements.
2013 to 2014

Company: Mega Fashions Uganda Limited
Position: Sales Representative 
Country: Uganda

DUTIES AND RESPONSIBILITIES
· Greet customers and ascertain what each customer wants or needs.
· Maintain knowledge of current sales and promotions, policies regarding payment and exchanges, and security practices.
· Compute sales prices, total purchases and receive and process cash or credit payment.
· Maintain records related to sales.
· Watch for and recognize security risks and thefts, and know how to prevent or handle these situations.
· Maintain an awareness of all promotions and advertisements.
· Adjusts content of sales presentations by studying the type of sales outlet or trade factor.
· Focuses sales efforts by studying existing and potential volume of dealers.
· Submits orders by referring to price lists and product literature.
· Keeps management informed by submitting activity and results reports, such as daily call reports, weekly work plans, and monthly and annual territory analyses.
· Monitors competition by gathering current marketplace information on pricing, products, new products, delivery schedules, merchandising techniques, etc.
· Recommends changes in products, service, and policy by evaluating results and competitive developments.
· Resolves customer complaints by investigating problems, developing solutions; preparing reports; making recommendations to management.
· Maintains professional and technical knowledge by attending educational workshops, reviewing professional publications, establishing personal networks, participating in professional societies.
