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PROFESSIONAL PROFILE
B.Tech in IT with 3 years of experience in IT support and Software development (ASP.net). A confident and reliable IT support engineer with extensive practical experience of working with computers and resolving any support issues in IT. Possess a proven ability to administer and control the operation, configuration and maintenance of computer based information systems, as well as having an eye for detail and able to multi-task under pressure. An excellent communicator can relate well with people at all levels and has the flexibility of working well as part of a team and on my own.
WORK EXPERIENCE
AbuDhabi Commercial Bank (ADCB)                                                   
Systems Administrator (May 2013 – Present)
Responsible for providing IT technical support to the users.
Key Responsibilities:
· Expertise in all banking applications including FCR, FCC, FCI, ICCS, Central Bank, Sentinel, SMS Banking, HRMS and LAPS.
· Created and maintained user account profiles and passwords, ensuring company-wide security.
· Responsible for creating and maintaining objects in Active Directory, MS Exchange.
· Knowledge in MS Outlook, Enterprise vault, MS Lync, IP Phone, Telephonic conference.
· Provide support for software (Anti-Virus, Office, Remote Support, VPN, and Windows).
· Systematic remedy management where in all the incidents are resolved within the Service Level Agreement.

· Expertise in BMC remedy.
· Supporting users and network administrators over the telephone and by email.
· Training new employees.
· Providing technical support to all IT users (above 500 staff).
· Handling incoming incidents via the phone / e-mail promptly and effectively.
· Diagnosing and resolving a wide range of technical issues.
· Escalating calls and issues where necessary to senior managers & team leaders.
· Ensuring that support calls are logged and handled effectively and efficiently.
· Configuring outlook emails on BB and GFE (Good for Enterprise).
· Configuring Remote Desktop and Remote Emails using VASCO authentication.
· Provided high levels of technical support for internal staff.
Hira Computer Solutions

Junior Software Engineer 






          1 year, 1 month

Key Responsibilities:
· Developed projects in MS Visual Studio .NET 2008 using SQL Server 2005 as database including CRM (Customer Relationship Management), Vehicle Management System.
KEY SKILLS AND COMPETENCIES

· Experience of: Active Directory, Microsoft Exchange, Enterprise vault, MS Office Outlook, MS Excel.
· A positive attitude towards customer service and good communication skills.
· Knowledge in C, C++, Java, SQL, ASP.net
ACADEMIC QUALIFICATIONS
Currently pursuing MBA in Project Management

Bachelor Of Technology (B.Tech in IT)
Mar Baselios College of Engineering and Technology (MBCET), India, 2011
12th, CBSE, New Delhi
Sharjah Indian School, 2007
LANGUAGES

Expert: English, Hindi and Malayalam
|
Elementary: Arabic, Tamil
PROJECTS

Project Profile 2: Online HelpDesk
Language of Implementation: JSP (Struts and Hibernate)

Description: Online Help Desk (OHD) is mainly meant for the campus for reporting IT infrastructure related problems. Any problem in the campus like system failure can be reported to the assigned particulars for service through a Problem Reporting Form (online). This is an easy, faster and cheaper method for reporting problems. This software provides service request submission using template based forms which contain all the details regarding the problem like what the problem is and where and when it has occurred. This is a fully automated web based Help Desk which can be easily installed on a website.
Software specification:

Operating System     
: Windows XP or higher

Front End                   
: Java JSP
Back End                    
: My SQL Server

Project Profile 2: RSS NEWS READER

Language of Implementation: Java

Description: RSS (Really Simple Syndication) is a family of web feed formats used to publish frequently updated works such as Blog entries, News headlines, Audio and Video in a standardized format. RSS feeds can be read using software called as ‘RSS Reader’, ‘Feed Reader’ or ‘Aggregator’, which can be web- based, desktop-based, or mobile device-based.
Software specification:

Operating system
: Windows 2003 Server

Language used
: Java (Swing)

Tools 


: Jdk 1.5 or above

Database 

: Oracle/SQL 2008
ACHIEVEMENTS

· Event Head for National level Students Convention (NSC) 2011 of the Computer Society of India (CSI) conducted in Mar Baselios College of Engineering and Technology, Trivandrum
· Attended soft skill training of Cornerstone Consulting
· Won merit awards for Gulf Olympiads in various subjects
· Received Scholarship Certificate for obtaining 80% aggregate in Secondary grade.
​

INTERESTS
Music, Socializing, Travelling
PERSONAL DETAILS
Date of Birth               : 1st August, 1989

Nationality                  
: Indian

Gender                    
: Female

Marital Status        
: Single

Driving License
: Holds UAE Driving License

