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I hereby certify that all written herewith are true and correct to the best of my knowledge.
Looking for a position in a reputed organisation where my work will be targeted on employee relation. 


Provide individualized, holistic, humane, ethical, and quality customer care with heartily dedication in the commitment of service





OBJECTIVE





Syrian Hospitality Institute administration – marketing  - Accounting 





High School








Syrian Hospitality Institute  


Damascus,Syria


      





Muhammed al Arab High School


Syria,Daraah





September 1999-July 2003


(4 years Graduated)








September 1996-July 1999


(3 years Graduated)








EDUCATIONAL BACKGROUND





	     COURSE				INSTITUTION				YEAR





PAPA JOHNS AND MASHAWI


DOHA, QATAR


2012-2014





Assist other store employees with their work, Disseminate tasks and orders to employees. Train and evaluate trainees. Check the flow of the store from time to time. Check the products before the opening and closing of the store. Encode the delivered or ordered materials or product. Assist the customer with their demands, suggestions and complaints.


 Monitoring stock ,inventory items and food costing. And assisting the customer





ROMANO'S MACARONI GRILL


JAWAD BUSSINESS GROUP


Saudi Arabia.Damman Mall of Dahran


2010-2012





Assist employees with their work, Disseminate tasks and orders to employees. Train and evaluate trainees. Check the flow of the store from time to time. Check the products before the opening and closing of the store. Encode the delivered or ordered materials or product. Assist the customer with their demands, suggestions and complaints.


Monitoring stock ,inventory items and food costing.





ROMANO'S MACARONI GRILL


JAWAD BUSSINESS GROUP


BAHRAIN  - MOHRQ


MAR 2007-2010





Assist employees with their work, Disseminate tasks and orders to employees. Train and evaluate trainees. Check the flow of the store from time to time. Check the products before the opening and closing of the store. Encode the delivered or ordered materials or product. Assist the customer with their demands, suggestions and complaints.


Monitoring stock ,inventory items and food costing.





FOUR SEASONS HOTEL


Damascus,Syria


2004-2007





Give customer service in the areas that involve interacting with, serving and cashing out  dining guests from the moment they walk into the door until dining is complete and the guests leaves. 


Duties include menu description and order gathering/ product selling, service of all courses properly and guest accommodation. 








WORK EXPERIENCE	





Birthdate :		1 June 1984


Citizenship :		Syrian


Civil Status :		Single


Religion :		Muslim


Height :			6 ft.


Weight :			197 lbs.








STORE MANAGER





STORE MANAGER





ASSISTANT MANAGER





SUPERVISOR





Basic Health and Safety


Hygiene Training 


Safety Food Training


Jawad Business Group 


Time Management


Jawad Business Group  


Integrated Training Course in Hotel and Restaurant Operations


Health Education Orientation Seminar


Leadership Training Program








Willingness to be trained and to acquire new knowledge and techniques


Flexible, optimistic and responsive personality


Can and will deal with different types of people.


Computer literate : MS Office: Word,  Excel





KNOWLEDGE AND SKILLS





SEMINARS ATTENDED





KNOWLEDGE AND SKILLS








