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Personal Information:

Date of Birth: 1 Nov. 1987.
Gender: Male.
Marital status: Engaged.
Nationality: Egyptian.
Military status: exempt.
Profile Summary:

Network Specialist with five years’ experience, providing:
· First-level help desk technical support and troubleshooting on IT network.
· Great experience in every OS. (Win, Mac & Linux).
· Installation, configuration and administration of Cisco IT infrastructures – Cisco switches, routers, VOIP telephony, security applications, firewalls and network protocols.
· Installing CCTV devices (CCTV, Access control, Fire Alarm, Intruder Alarm, IP Intercom system).
· Managing projects and supervises the work that is being carried.
Education: 
BSc CIS "Computer and Information System" (2009/2010).

High Institute of Computer and Information Systems - Abu-Ker, Alexandria, Egypt.
Language Skills:  Arabic (Mother Tongue), English (excellent).
Technical Skills & Qualification Highlights: 

· Installing, Configuring and Troubleshooting of Networking Equipment’s: Routers and Switches.
· Excellent in TCP/IP protocol. 
· Back-up and restore of all critical resources including router IOS, Outlook , System State data

· Electrical work principles.

· Experience in CCTV (Installation, adjusting, termination, testing, adjust the settings, definition and Internet connectivity) for analog & IP systems.

· MCSE, MCITP, Windows server, Microsoft Exchange.
· Great Experience in all OS. (Win, Mac, Linux).

· CompTIA “A+, Network + & Server +, Linux +”
· Cisco “CCNA, CCNAx, CCNP”.
· Cyber Security Standards (ISA).

· Firewalls, Mac address, and security (LAN-WAN- MAN).
· pulling cables (Coaxial, UTP, Fiber optic) and Piping (PVC, EMT)

· Microsoft SharePoint 2010, TMG, CEH & Data accessing.

· Maintenance "pc, laptop & notebook" and all hardware

· Presales, ITIL V3 & Project Management skills (PMP)

· MS Office & Adobe programs
· PROFESSIONAL EXPERIENCE:
· CCTV/Access Control Engineer & IT at S.A.Tech Solutions.
October 2014 – Current - Dokki St, Giza , Egypt.
•  Installing and Configuring Light Current Solutions (CCTV, Intrusion Systems, Access Control, Fire Alarm).

• Responsible for following up with projects pipeline.

• Handling all the communication needs.

• Software Installation for the systems to make them online through TCP/ IP.

• Configuration, integration and testing of installed systems, applications & software.

· Technical Support at TE DATA ISP (Xceed).
October 2013 –- September 2014 Smart village, Cairo
· Trouble, maintenance, and change control tickets within a specific time frame
· Interact with the Customers/Others Units representatives to address service enquiries, operational concerns and new service requirements. 
· Meeting service level in handling all transactions measured through productivity reports.
· Apply standard and advanced configuration
· Solve customer's technical complaints in professional way.
· Prepare and report the daily activities.


· T SpecialistI
 at ABS (IBM Business Partner) ( Advance Business Systems).
March 2013 – October 2013, 113 El Thawra St., Heliopolis, Cairo, Egypt Cairo, Egypt

· Technical support.

· Windows Server & Active Directory.
· Managing & configuring Networks, Cisco & HP Switches.

· Maintenance PCs, Laptops & Printers.
Outsource IT & technical support for company partners like, “Microsoft, Intel, AstraZeneca & PAS “Petroleum Company”

· Trainee at vodafone customer service  (Telecommunication) at Wasla Contact Center. 
February 2013 – March 2013, Cairo.
Soft-skills and Customer service.
· Technical Support & Network Admin. at Ghazal Photo & Cinema. 
January 2005 – January 2013, Alexandria, Egypt.
· Technically supporting all branches’ employees.

· Troubleshoot all Network/VoIP/System Admins/Applications problem.

· (Domain Controller, DNS, DHCP, ISA).

· Backing up all Data daily & secured it.

· Maintenance and configure CCTV.
· Upgrading and renewing equipment and computers.
· Connect branches& remote supporting for each.

· Dealing with all the company technical problems

· Technical support & IT Manager HYPERLINK "javascript:void(0);" \o "Click to edit this position"  at ESC.
• Networking & routers, Technical support, Sales & Marketing Pc Equipment.








