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Seeking a challenging and responsible job in an organization that could utilize my skills and provide opportunities for growth along with the organization.
SYNOPSIS
A dynamic Network Engineer with 5 years of experience with 3 year experience in 
Computer Hardware& Networking  and 2 year Experience in ISP networking.
Student member of NIIT, T.Nagar Chennai 
Currently working in Sify Technologies Pvt.Ltd, Tidel park Chennai, as a Network Engineer(GNOC). 
CORE COMPETENCIES
Networking
Certified CCNA. CCNP doing.. 
Configuration of Cisco switches, routers 
Trouble shooting on HP and Juniper routers 
Denial Of Service attack monitoring and Mitigation. 
Review and Taking feedback from customer in regular intervals. 
System Administration
Maintenance of Computer hardware, Laptops,Scanners, ip phones and printers 
Monitoring file system usage, CPU utilization and Network connectivity in windows platforms. 
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Handle work sheets and project reports in daily basis.
CAREER CONTOUR
Sify Technologies Ltd(ISP), Tidel Park, Chennai (Current Job)-
MAY 2013-Present
Key Responsibilities:
Currently working in a core team “Advanced Support Group (ASG)” with 24/7 support. 
Network monitoring (Global Networking Monitoring) 24/7. Monitoring and ensuring that all client problems are resolved as per the SLA. 
Attending and Resolve the problems in 4 Hour deadline. 
ITIL Process 
Call Management & Ticket handling. Configuration and Troubleshooting of Managed customers devices. 
Configuration of Networking devices (Router, Switch) 
Troubleshooting connectivity issues from PE to CE in ISP, 
Troubleshooting MPLS, IVPN, VPN, Wireless Networks,ISDN Connectivity Issues. 
RIP (V1 & V2), EIGRP, OSPF, BGP, HSRP, VRRP, SNNP , Access lists, Nating and MPLS. 
Prepare and review of Project performance Weekly monthly reports and Taking review and customer feedback to improve services in monthly basis 
Accel Frontline Ltd ,Chennai -
june 2010-may 2013
Key Responsibilities:
User and group management 
Installing all type of Anti virus software 
Installation and troubleshooting of Intra Networks 
Cabling, Testing, Configuring and Troubleshooting the LAN connection 
Knowledge on remote troubleshooting through applications like Team Viewer, Ammy admin.. Monitoring file system usage, CPU utilization and Network connectivity in windows platforms. 
Installing and configuring Linux (RedHat) and Windows (98, XP, Win7,Win 8) Operating Systems. 
Hardware and Software maintenance of Wipro netpower server, HP Prolliant ML350 G5 servers, IBM servers. 
Installing and configuring Windows 2000, 2003 Servers. 
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Following escalations to Higher levels until the resolution. Preparing Monthly progress reports. 
ACADEMIC QUALIFICATIONS
3 Year Diploma in Electronics & Communication Engineering (State Board of Technical Examination – Kerala) during the period 2007-10 
Certified CCNA in Dec 2011( Course done at NIIT, T.Nagar, Chennai) 
Higher Secondary Education (2004-2006) 
From Central Board of Higher Secondary Examination 
IT FORTE
	
	Office Suite
	:
	Microsoft Excel, Word , Staroffice, Open Office

	
	Presentation Software
	:
	Microsoft PowerPoint

	
	Monitoring Tools
	:
	Beamon-Beacon Monitor, Nagios,Oracle CRM ,

	
	DDOS ,
	
	

	
	
	
	GENIE , Radware Diffence Pro, CA EHealth


ANNEXURE ­ KEY PROJECTS HANDLED
United India Insurance Company HO , Chennai, Tamilnadu
	Project Name
	:
	AMC of IT assets and Software Support

	Period
	:
	June 2010 to May 2013 (3 year)

	Role
	:
	System Administrator (Hardware and networking)

	Value of contract
	:
	28 Lakhs

	

	Sify Technologies Ltd(ISP), Tidel Park, Chennai (Current Job)-

	
	
	
	MAY 2013-Present

	Project Name
	
	:
	Managed Customer Link monitoring and Troubleshooting

	
	
	
	CE Devices & Provider edge device configurations

	Period
	
	:
	May 2013 to Present
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Role
:
Network Engineer(GNOC)
PERSONAL DETAILS
	Date of Birth
	:
	22th MAY 1989

	Religion
	:
	Islam

	Nationality
	:
	Indian

	
	
	

	
	
	

	
	
	

	
	
	

	Visa Details
	:
	NONE

	Marital Status
	:
	Married

	Languages Known
	:
	English, Malayalam &Tamil (Speak, Read & write), Hindi,

	Arabic (Read& write)
	
	


Declaration:-
I hereby declare that all the statements made in this application are true to the best of my knowledge and belief. In the event of any information being found false at any stage, my candidature is liable to be rejected.
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