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 Work Experience
· Served in Army for 23 years retired as Major, supervised almost 500-900 personnel, performed multi  direction duties, Security ,training and administration were top priority, ARMY (1989-2013)
· worked as assistant manager security in 5star hotel  and manager operations in security companyCIVIL(2013-2015)
KeySkills(1989-2015)
· Security(rule and regulation security company)

· Training

· Management/ Administration 

•    Logistics supply chain management
Manager OperationsSILVER ARROWS SECURITY (PVT) LTD ISLAMABAD, PAKISTAN (Oct 2013 – Feb2015)
Supervised 400+ security employees and accountable for all facets of client’s security

· Building and   grounds physical security, Retail and shopping mall security

· Car parking and control security

· Front of house and reception services 

· CCTV monitoring and mobile patrol 
· Event security and asset protection etc.
Assistant Manager SecurityISLAMABAD SERENA 5 STAR HOTEL ISH (Mar2013-Oct2013),PAKISTAN
Supervised 180+ security employees, ensured the Safety and Security of guests, employees and asset protection 

· Implementing, monitoring and evaluating the hotel’s safety and security procedures

·  Fire safety, training, employee and asset protection etc.

· Kept Interact with guests and Law Enforcement Agencies and Government Officials etc.
· Coordinated,managing and controllingday to day operations 
· Ensured  patrolling and escort duties are to a high standard
· Monitored, maintain performance standards 
· Prepared security plan for specific events (seminar, conference, government guest, with functions etc.)
· Supervised emergency drills 
· Supervised including layout of security personnel briefed, detail and training and discipline
· Checked and analyze all incoming reports to formalize action plan or  follow up
· Established good cooperation with hotel’s senior staff  and with other departments
· Handled complaints of default, fighting or other disturbances & accident investigation
· Performed as training officer of crisesmanagement (CMT) i.e. Security threat, bomb threat etc. Including technical security skills i.e. patrolling and identification of suspicious person
· Ensured fulfilling guests requests, anticipate guests needs and resolve guest complaints
·  Ensured Health, Safety and Security and timely reporting 
· Noticed  security incident, accident and recorded investigation and rectified Performed other tasks as directed by the Manager in pursuit of the achievement of departmental goals
· Administration/ Management (1989-2013)Pakistan
· Led and supervised in all facets of requirements
· Accountable for maintaining ledgers, writing reports and kept update records
· Managing filing systems; prepared reports assign responsibilities
· Developing and implementing new administrative systems, such as record management
· Recording office expenditure and managing the budget
· Organizing the office layout and maintaining supplies of stationery and equipment 
· Overseeing the recruitment of new staff including training and induction
· Carrying out staff appraisals, managing performance and disciplining staff
· Promoting staff development and training, responding enquiries and complaints
· Implementing and promoting, review policies and procedures
· Attending conferences and training, writing reports and delivering presentations
· Reviewing and updating health and safety policies and ensuring they are observe
· Monitored facility to ensure remain safe and well maintained
· Watched for and reports irregularities as fire hazard, electric hazard and accident/violation 
· Checked repair and maintenance Buildings circuit boards, transport and fire & safety etc.
· Managed employees relations issues  as disciplinarians, grievances, and capability
· Supported and resolve administration demands
· Ensured preparation of weekly, monthly, annual reports  in time
ProfessionalCertification
Management of supervisioncourse+ various other courses (1989- 2006) Pakistan
Fire Prevention &Safety Officer CourseNational Institute of Fire Technology Islamabad, Pakistan(2015)
 

 Logistics Supply chain Management Pakistan (2010-2011)
Education
Bachelor (BSc) Pakistan
 IT Skills
 

Msword, power point & ExcelWindows & Office toolsIntermediate
Awards
COMMENDATION, MERIT CERTIFICATE & APPRECIATION LATTERS   (1992, 1998 & 2008), awarded on outstanding performance 
