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OBJECTIVE
To further develop my career in a challenging IT profession that will allow me to utilize my experience and skills for the mutual benefit of the organization.

EDUCATIONAL PROFILE
Completed Bachelor of Computer Science from Manonmaniam Sundarnar University, India (2000-2003).
CERTIFICATION
· Microsoft Certified Solutions Expert: Server Infrastructure

(Certification number: F194-8361)

· Microsoft Certified Solutions Associate: Windows Server 2012
· Microsoft Certified Professional

Completed computer hardware maintenance & servicing from government polytechnic college.
· Completed Tally certified Professional from (Tally Academy)

PROFESSIONAL PROFILE
Responsible for setting up and maintaining the system, usually charged with installing, supporting, and maintaining servers or other computer systems, and planning for and responding to service outages and other problems.

PROFESSIONAL EXPERIENCE
· Worked as a System Administrator from June-2009 to June-2014 at Team Express Services, Dubai
RESPONSIBILITIES
· To support and monitor existing infrastructure, perform preventative maintenance work,

backup and perform other regular support activities to ensure effectiveness and to provide

cover on such tasks when required.
· Perform daily Backup operations, ensuring all required file systems and system data are successfully backed up to the appropriate media, recovery tapes or disks.
· Maintain the active directory users, computer and printers in server 2012 standard edition.
· Creating the new group policies in Windows server 2012.
· MS-Outlook Exchange and user Configuration of Both Workstation and Mobile User.
· Installation & Maintenance of Internal Mail Server and Configuration of Email Clients such as MS Outlook 2007 & 2012, outlook express.
· Various Access Point installations and Configuration
· Troubleshoot daily issues on Client Workstations
· Installation and Monitoring Server process and Antivirus Protection (Client Server Basis)
· Installing, configuring and administering network technologies
· TCP/IP configuration and administration of IIS for Intranet
· Managing and maintaining Networking Equipment
· Setup of Network Cabling, Switch and ADSL Router etc.
· LAN/WAN design and implementation using CISCO routers, hubs and switches
· Wireless network configuration and Planning Security
· Primary duties included installing and configuring Windows Servers
· Helped migrate services from Windows Server 2008 to Windows Server 2012
· User administration (setup and maintaining account)
· Supported and maintained servers and backups
· Managed and administered Windows XP and Windows 7 workstations and laptops
· Added, maintained and removed objects within Active Directory
· Utilized problem solving and troubleshooting abilities to resolve any major issues
· Assembling all types of Computers
· Installation and troubleshoot hardware and software, support to client on windows 7 & 8.
· Installation & trouble shooting of Hardware internal and external devices and third party software’s.
· Ability to establish and maintain effective relationships with team and department members and system users.
· Worked as a System Engineer from Jan-2007 to Nov-2008 at JASNETS, India.
RESPONSIBILITIES
· Troubleshoot issues as 1st & 2nd level support for desktop and enterprise applications, local/networking printing, e-mail, connectivity, remote access and hardware issues.

· Trouble shoot and replace laptop and PC hardware such as CD-Rom, Hard drive, Floppy drive, motherboard, Power supply, Computer fan, NIC, Monitors, LCD Screens.

· Setting up network connections in the company and ensuring that all the desktops are connected to the main servers.

· Assists in maintain LAN/WAN records and, as appropriate, telephone systems cable.

· Training Room setup, hardware upgrades, hardware disposal, loaner program, Asset inventory, software inventory, remote imaging, new hire set up, termination, relocation Remote and automated Updates and Remote support.

· Handle problem recognition, research, isolation, resolution and follow up for difficult user problems, referring more complex problems to next level of technical staff.

· Participate in IT support queue which will result in assigning and prioritizing open issues
PERSIONAL PROFILE
· Ability to perform under pressure, to meet organizational objectives and to deal with challenging opportunities.
· Team player with ability to work in a fast-paced environment.
· Quick learner with constant desire to update the current set of skills.
· Excellent communication skills.
· Excellent organizational, time management and logistical planning skills.
· Attentive to full details pertaining work.
· Build a fast and good relation with my work team and customers.
PERSIONAL INFORMATION
Date of Birth

:
18/03/1982
Gender


:
Male

Marital Status

:
Married
Languages Known
:
English, Hindi, Tamil & Malayalalam
Nationality


:
Indian
Visa Status


:
Visit visa
DECLARATION

I hereby confirm that the information given above is true to the best of my knowledge and believe that you make proper consideration of me. 
