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JOB OBJECTIVE  
Currently looking for a challenging new position that will utilize existing warehouse management skills whilst providing an opportunity for further professional growth and development.  
KEY SKILLS & COMPETENCIES  
· Inventory Management  
· People Management  
· Systems & Procedures  
· Time Management  
· Communication  
EXPERIENCE HIGHLIGHTS AND EMPLOYMENT HISTORY  
Warehouse Supervisor 
Dragon Offshore Industries. HFZ (QGM group)

July 2014 – till date

Duties and Responsibilities:  
· Monitoring inbound materials supplied as per the Purchase Order. 

· Plan and organize loadout for the vessels & coordinate with procurement departments on schedule and ensure that all vessels are planned prior to loadout.
· Coordinate & organize all the custom documents necessary for the vessels.

· Supervise the picking and packing of materials as per the requirements of offshore.
· Ordering of consumable materials as per the projects requires&controlling the movement of materials within projects.
· Conduct weekly, monthly safety meeting within sphere of influence & promote safety changes and requirements.
· Monitor, update & report on inventory levels, including annual inventory counts at all location and ensuring inventory levels are accurate.
Warehouse Supervisor 
Q Home Décor - Furniture retailer 
May 2009 – April 2014
Duties and Responsibilities:  
· Supervise the picking, pre-retailing and packing of goods as per the request from stores.  
· Plan and organize incoming shipments, coordinate with other departments on schedule and ensure that all shipments are planned prior to receipt.  
· Schedule and organize all customer deliveries as per the agreed time.  
· Identify product quality and damaged products and highlight to the buyers / shipping for claims.  
· Highlight risk management issues and escalate to the next level for immediate action.  
· Enforce and monitor health & safety practices in order to minimize any damages to property or injury to workers.  
· Responsible for petty cash in/out, reconciliation and submission of weekly & monthly reports. 
· Responsible for managing all new staff requirements such as documentation between departments, arranging accommodation and other utilities. 
· Developing and maintaining departmental work instructions for all tasks.  
· Recommending measures to improve quality of service, increasing efficiency of department and work crew and equipment performance.  
· Continuously improve warehouse operations through the use of lean enterprise practices.  
Senior Sales Executive 
Red Dune 
May 2007 – March 2009  
Duties and Responsibilities:  
· Participating in organizations and clubs, and attending trade shows.  
· Ensure that all relevant sales administrative documents are correctly completed and processed in line with company standards.  
· Responsible for gathering information on the local competition and informing any product related feedback to the sales manager.  
· Responsible for all cooperate account sales.  
· Organizing and overseeing safari packages 
Sales Executive – Key Accounts
Dubai Refreshments P.S.C (Pepsi) – Dubai 
February 2003 – April 2007  
· Responsible for achieving the sales targets and the objectives set by the company  
· Responsible for developing business opportunities with new clients.(Hotels & Restaurants)  
· Handling customer queries about products, prices, availability and payment terms.  
· Maintaining and developing relationships with existing customers through regular visits and after sales service.  
· Representing the organization at events and product demonstrations – DSF, DSS & Dubai air show.  
· Managing all documentation such as sales agreements, billing, invoicing, etc.  
· Attending team meetings and providing insights for marketing strategies.  
· Implement & evaluate promotion in the market timely-sale/brand awareness as instructed by the marketing team.  
· Responsible for introducing new products, merchandising & and analyzing sales.  
· Ensure timely receipts from debtors.  
Senior Sales Executive 
Home Centre – Bahrain 
(Leading Furniture and Household retailer in the Middle East region) 
May 2000 – January 2003  
Duties and Responsibilities:  
· Lead, manage, coach, develop, and organize the Sales team(40staff), ensuring that they are continually motivated and professional in their efforts to maximize sales, meet sales targets, business growth, reduces losses and achieve optimal customer satisfaction.  
· Analyze both quantitative and qualitative data and monitoring overall sales performance of the store & supporting it to ensure that the store is performing to the highest standards to ensure effective control of operations and risk management in all areas.  
· Actively involved in the preparation of sale & stock take and other special events in the store.  
· Understand Products (Stocks) and the profile of customers who buy these products and create an identity, hold the right inventory, merchandise stocks in stores to attract the customer base.  
· Understand the characteristics of customer base in other locations and constantly monitoring stock performances and movement of products and analyzing the ageing reports to liquidate the same.  
· Managing customer queries, problems and complaints about the staff, products & service.  
· Responsible for preparing Weekly /Monthly reports – zero stock, ageing stock, top sellers, slow movers etc.  
· Responsible for proper merchandise processing / Display and monitor loss prevention programs.  Responsible for training cashiers, monitoring cash till operation, day end reports etc.  
Junior Sales Executive  
Home Centre – UAE 
(Leading Furniture and Household retailer in the Middle East region) 
May 1999 – April 2000  
Duties and Responsibilities:  
· Handling all day to day retail & corporate sales inquiries.  
· Handling cash till operation.  
· Ordering, pricing and merchandising replenishments on a daily basis.  
· Implementing price changes along with the team.  
· Preparing weekly schedule, monitoring Staff tea breaks, coverage etc.  
· Maintaining the brand standards through daily checklist in the assigned area.  
· Organizing deliveries and coordinating with the warehouse.  
· Attending to all customer queries over the phone.  
· Monitoring backup warehouse activities.  
· Maintain standard displays of products, cleanliness and safety in the showroom.  
Purchasing Assistant 
Global Industries – Sri Lanka 
May 1995 to September 1998  
· Assisting the purchasing manager in sourcing products.  
· Coordinating with the suppliers on pricing, deliveries and quality of the products.  
· Preparing LPO's, clearance documents & other necessary paperwork for banking.  
· Coordinating with the accounts for payments to the suppliers.  
· Responsible for Checking and receiving purchased items from local suppliers.  
· Responsible for monitoring daily, monthly sales and inventory.  
· Monitor competitor prices, suggest & implement price adjustments.  
EDUCATIONAL BACKGROUND:  
Primary & Secondary:  Passed GCE (O/L) year 1992.  

Wesley College   



S.Y. 1981 – 1992  
Colombo, Sri Lanka  
Further Skills & Personal Details:  
Language Skills 
: 
English, Tamil, Hindi& Sinhala  
IT Proficiency    
:  
Oracle WMS, DMS, ERP, MS Office and other related applications  
Driving License 
:  
Yes  
Interests Include 
:  
Playing Guitar, Keyboard, Drums and Cricket.  
PERSONAL DETAILS  
	Date of Birth  
	:      13th September 1976  

	Place of Birth   
	:      Colombo, Sri Lanka  

	Age  


	:      39 years old  

	Gender  

	:      Male  

	Marital Status   
	:      Married  

	Nationality  


	:      Sri Lankan  


REFERENCES:Available upon request.
