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	QUALIFICATION AND SKILLS:


· Knowledge in computer hardware and software, including installation, configuration, management, troubleshooting, and support.

· Knowledge in networking, LAN & WAN installation and configuration. 

· Help desk experience, verbal communication, operating systems, and PC proficiency.
· Self-motivated independent and willing to perform multiple and cross functional tasks.

· Achievement oriented with high energy and positive attitude.
	EDUCATION:


Bachelor of Science in Computer Engineering (5 years)

 

Notre Dame of Marbel University, Philippines
Graduated: 2005
	Certification:
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Configuring Windows 8.1

Certification Number: F199-9583

	work experience:


Unlimited Support LLC

Al Shafar Tower, 201, TECOM
Dubai, United Arab Emirates (UAE)

March 02, 2014 - Present

IT Support Engineer
· Provides technical support to end users by researching and answering questions. troubleshooting problems; 
· Identifies, troubleshoots and resolves hardware, software and network-related problems encountered by end users.

· Serve as a Helpdesk by answering phone calls from end users within the client company and from site projects.

· Remotely support end users via remote assistance products and desktop management system and guiding clients through corrective steps.
· Installing and configuring computer hardware, software, systems, networks, printers, scanners and more: 
· Knowledge on domain and active directory.
· Experience on structural cabling.

· Installation of switches and network panels.

· Perform virus and spyware removal, general optimization, and general repair services for desktop and laptop PCs to our customers.

· Use tools and techniques to solve specific faults.

· Repairing IT equipment and replacing parts.

· Maintaining records of software licenses and perform IT Inventory.
· Work in a support team environment.
Clients Handled:
The Gulf Recruitment Group




Mundipharma Middle East FZ - LLC
Infoteam Middle East F.Z.C. – “The only Authorized Service Center for SONY PlayStation in the Gulf.”
Dubai, United Arab Emirates

November 9, 2009 – August 30, 2011
Electronics Technician 
· Refurbished Sony PlayStation gaming console:

· Dismantled, adjusted, repaired and assembled the product according to layout plans or repair manuals.
· Rebuilt the Console / System unit as required:
· Replacing or Swapping out of parts and components. (Mainboard, HDD, Blu-ray Drive, Cooling Fan, PSU, Cabinets, and etc.)
· Uses test and diagnostic equipment to perform checkouts:
· Keeping a record of all electronic repair and maintenance work that have been done through “Generis” fully integrated Warehouse Management System and Repair System.
· Creating a report on Test Diagnostic result using the “Objective Suites Program” (Error Log, CEX, and Finalize Program). 
· Installing System Software and Troubleshoots Errors.

· Testing and Conducting Quality Assurance according to Sony Standard.

· Completing all tasks assigned by the supervising authority.
Key Achievements:

· One of the Pioneer of technical team and improved company's method of repair and production from 8 consoles a day per technician to 12 consoles, and still maintaining the quality of repair base on Sony Standards.

· Nominated to be a Supervisor of Technical Team of the company. (Served as acting supervisor for the span of three (3) months)
Laptops 4 Resale F.Z.C.
Sharjah, United Arab Emirates

May 24, 2008 – October 1, 2009
Laptop Technician
· Building and reconfiguring computer systems: laptop PCs. 

· Swapping CPUs 

· Matching, adding, or removing RAM 

· Testing and cloning hard drives 

· Installing other components as needed (video cards, processors, ram, hard disks, LCD screens, inverters and etc.)

· Disassembling and swapping out parts on laptops.

· Testing and verifying computer systems configurations, including: 

· Flashing and Reconfiguring the BIOS. 

· Using various diagnostic software (e.g., testing LCD monitors, processors, hard drives) 

· Troubleshooting of common hardware and software errors and quickly resolving them (e.g., determining a RAM module is defective and replacing it etc.)
	training and seminar:


Seminar on “Engineering Laws and Ethics”


Omer-Audio Visual Room


Notre Dame of Marbel University


October 06, 2004

Seminar on “Computer Information Systems”


Saint Marcellin Champagnat Hall

Notre Dame of Marbel University
September 24, 2002

	affilations:


Junior Computer Engineering Society

· Member S.Y. 2000 – 2005

Honor’s Society

· Member S.Y. 2000 – 2002
	personal information:


Birth Place: Koronadal City, Philippines
Age: 32 years old

Height: 5’7”

Civil Status: Married

Religion: Roman Catholic

Nationality: Filipino
