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Profile At A Glance:
A highly motivated, enthusiastic and self-driven individual with more than 3 years of professional work experience  - seeking a challenging position within a multi versed company, intending to contribute towards the growth of the company.
Career  Objective:
I want to succeed in an environment of growth and excellence to meet personal and organizational goals.
By the knowledge and expertise gained by me over the years.
Employment History:
Operation Executive (August2012 – October 2014) at Compass Ocean Logistics – (Bangalore)

Having overall responsibility for the logistics function and the dispatch planning activities. 
Responsibilities:
· Handling Import, Export and Cross trade shipments from door to door

· Conducting disciplinary, grievance investigations and taking appropriate action to address any failings

· Supervising the completion of all checks and documentation required by law

· Knowledge of national and international import/export legislation

· Negotiating with local, national and international freight forwarders and couriers

· Maintaining accurate Inventory report of shipments, stocks in warehouse and tallying the same with clients

· Liaising  with other staff regulatory authorities, suppliers and client

· Managing activities of shipments, tracking and timely clearance 
· Handling customer and agent service inquiries

· Preparation of rate requests for sales staff, customers and agents

· Independent correspondence with the agents of different countries

· Contacting new principals from different countries and establishing relationship regarding business 

Purchase/Sales Incharge & Admin (May 2011-June 2012)  at Golden steel Corp- (Mangalore) 

Responsibilities:
· Purchase Industrial Equipment electrical supplies, and electronic spare parts 

· Prepare purchase orders 

· follow-up delivery of orders 

· coordinate service requests to suppliers 

· update and maintain records and files as necessary 

· Using local knowledge to identify opportunities and generate repeat business
· Controlling operational expenses

· Driving new business initiatives.

· Building, developing & maintaining relationships with key business partners
· Provide support in preparing and maintaining the company documentations. 
Answer and route telephone calls to appropriate persons. 
Review and edit company documents and customer reports when needed. 

· Prepare and distribute business journals, presentations, transcriptions and letters using standard formats. 
Maintain security and confidentiality of company information. 
Prepare travel documents and make the travel arrangements. 
Plan and organize trainings, leadership meetings, conferences and workshops. 


Recognitions:
Appreciated for customer satisfaction, customer relationship and for managing good flow of daily operations (Compass International )
Strengths:
· Highly trustworthy, dedicated and flexible

· Extremely productive in a high volume, high stress environment

· Great demonstration and interpersonal skills

· Resourceful in the completion of projects, effective at multitasking
Other Skills & Computer Skills:
· Organizational and time management skills with high quality planning

· Superior presentations and negotiation skills coupled with effective leadership skills

· Confident, proactive and flexible

· Excellent communication skills and ability to communicate to people at a professional level

· Ability to work under pressure, often with tight deadlines

· Ms Office packages - Excel, Word, and Power Point and Internet applications
Interest and Achievements:
· Representing the company at trade shows

· Visiting the clients to analyze the problems, grievances and issues to resolve them

· Software Skills

· Appreciated for customer satisfaction, customer relationship and for managing good flow of daily operations (Compass International )

Academic qualifications:
· Industrial Accountant at ICA, Mangalore

· Bachelor Of Business management at St. Aloysius College, Mangalore

· Pre University Course with majors in Business and Accounts at St. Aloysius College, Mangalore
Personal Details:
Date of Birth
      :
17th November 1990

Nationality
      :
Indian

Marital Status
      :
Single

Languages Known     :
English, Hindi & Malayalam and Tamil

Visa Status
       :
Visit Visa 
