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CAREER SUMMARY:
Meticulous Business Development Analyst who undertakes complex assignments, meets tight deadlines and delivers efficiently. Possesses practical knowledge in Sales, Marketing and Customer Service. Applies strong planning and analytical skills to inform senior management of key trends and reduce company expenditures. Operates with a strong sense of urgency and thrives in a n-paced setting.
EXPERIENCE:

· Bank Al Falah as Sales Executive (Personal Loan)                                                (Oct2013 - Jan2015)

· Achieve assigned sales targets in order to contribute to the sales volumes / revenues Develop new markets and customers within the assigned territory to enhance sales volumes/ revenues 

· Provide professional and expert advice on products & services to customers and business leads to other units to ensure that business opportunities are realized. 

· Accountable for regular monitoring of client satisfaction and service quality levels by ensuring that client expectations are consistently met and exceeded. 

· To proactively contact customers in portfolio in order to capture higher share of wallet by cross-selling products and marketing new products and services. 

· To increase sales acquisition in retail banking. 

· Achieve given targets and provide new and existing customers high standards of customer service.
· Faysal Bank as Relationship Officer 



                         (May2012– Sep2013)
· Developing strong working relationships with prospective new clients.
· Gather market and customer information and provide n on buying trends.
· Cold calling and email interaction to generate enquiries and lead them to first level  of presentation.
· Managing and maintaining database of potential clients.

· Handling and resolving complaints or concerns from clients.
· 
Mobilink (BCS) as Sales Coordinator




(Jan2011 – Feb 2012)
· Track quarterly sales of individuals and comparison with assigned targets.

· Calculation of commission and incentive of sales team.

· Maintaining Sales record in system.
· Coordination with HR Department for new hiring and employee documentation.
· Maintain attendance record of team members.

· Organize team meetings and share minutes of meeting
EDUCATION:

· 2014

BBA (Finance)

Mohammad Ali Jinnah University, Karachi

2.9 GPA

· 2010

Intermediate

Cadet College Petaro Hydrabad Board 
Pre-Engineering group.

· 2005

Matriculation

Pearl Public School 
Computer Science Group.

SKILLS:
· MS Word, MS Excel, MS Power Point, Adobe Photoshop.
HOBBIES:
· Cricket, Football, Swimming, Socializing, Documentaries, Music, Traveling & Movies.

ADDITIONAL INFORMATION:
