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Personal Summery 

An ambitious highly motivated and energetic sales experience with excellent marketing and business development skills. Experience of managing sales brands Results orientated professional with a proven ability to get results, generate revenue. Over 10 years marketing experience of working in competitive industries and successfully identifying, developing and managing business opportunities within these markets

Strength 

· Active listener
· E-CRM
· Sales and marketing experience in UAE

· Hardworking-committed-goal oriented

· Strong commitment to service excellence

· Excellent telecommunication manners

· Identifying customers need

· Identifying new market

· Marketing and promotion

Presently Work With Emirates National Bank of Dubai
Customers Service Representative/ Customer Relationship Officer 
02/ 2013

· Providing credit cards for new customers

· Handling service processing for new customers credit card for non card holders 

· Providing service loan on credit card& balance transfer with other banks process

· Handling Cards activation and insurance policy on credit cards  

· Handling complains of ENBD customers with inbound customer service  

· Providing  insurance services for ENBD account holders with MetLife insurance

· Maintaining monthly team targets with service and quality level

· Keeping record of transactions of non account holder of ENBD

· Data entry with daily sales  reports

· Maintained friendly and professional customer interactions
· Handling customers for collections 
Professional Experience History

Customers Service Representative (HSBC) Camping
Cupola Tele-Service Limited – Dubai
02/ 2011 - 12/ 2012
· HSBC customer service inquires for promotions and products

· Service processer with processing department for new card holders

· Service processer for balance transfer and loan on card 

· Worked with  complain department of HSBC 

· Worked with verification department  

· Data entry with daily reports

· Maintained monthly  team targets with service quality
· Service processor for card insurance 

Public Relation Officer 

Department Of Seaport Customs - Sharjah
12/ 2008 - 10/ 2010

· Visa processing (work permit) for expatriates and their family by the law of UAE government & regulations

· Schedule staffs visa, medical, coordinating with other internal and external departments

· Collecting all appropriate documentations necessary for visa and permits required to be process

· Responding to staff queries on visa/ passport related matters

· Ensure all visas, medical and labor permits are up to date and arrange timely renewal

· Assist in all general inquiries concerning labor and immigrations matters

· Service provider for admin support as needed

Real Estate Agent 
Rufi Real Estate – Dubai
07/ 2006 - 10/ 2008
· To prepare documents such as representation contracts, purchase agreements

· Accompany buyers during visits and inspections of property, advising them on the suitability and value of the property they are visiting

· Advise clients on market conditions, prices, mortgages, legal requirements and related matters

· Compare a property with similar properties that have recently sold to determine its competitive market price

· Interview clients to determine what kinds of properties they are seeking

· Contact property owners and advertise services property sales listings

· Coordinate appointments to show homes to prospective buyers

· Arrange meetings between buyers and sellers when details of transactions need to be negotiated

· Rent or lease properties on behalf of clients

· Visit properties to assess them before showing them to clients

· Collect & validate the required tenant documentations for processing the agreement
· Prepare lease contracts and secure the necessary signatures

Customer Service Representative
Etisalat – Dubai
03/ 2004 – 01/ 2006
· Service processer for new services and existing customers of ETISALAT

· Worked with Upgrading department  for customers applications

· Service provider for billing and payment information

· Worked with  customers complains department with technical issues

· System  update information with the customer's feedback

· Service processer  with business centre front and back office

· Data entry with the daily report

Qualification

 
Completed Bachelor of Arts 

Professional Skills 


Oracle 

Seibel 

Vision +

Ms Office

Adobe Photoshop

Graphic designing and Web Designing
Personal Details

Languages 
English, Arabic& Urdu 

I have born in UAE my date of birth is 18-06-1983 

I am holding Pakistani Passport

Currently my visa status is employment visa under sponsorship 

I am holding a valid UAE Driving License 

I am Married 

