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	PROFILE SUMMARY


A dynamic, results-oriented Professional offering focused skills in order to achieve productivity standards and complete work in timely manner.
Team player, adaptability to changes in the work environment, ability to build morale and group commitments to goals and objectives with high accuracy.
	ACADEMIC CREDENTIALS


· Bachelors of Science (2006-2009) - Mumbai University, India
	ADDITIONAL SKILLS


· Excellent computer skills and proficient in excel, word, outlook, and access, Basic Accounting & IT knowledge.
	PERSONAL PROFILE



Date of Birth        
:           8th November 1986 

Nationality

:
Indian

Linguistic abilities 
:
English, Hindi, Marathi and Malayalam 

Visa Status

:
Employment Visa
Marital status
:
Married
Driving License 
: 
Dubai, U.A.E.
Valid Until

:
13/10/2023

	PROFESSIONAL EXPERIENCE


· Senior Logistics Co-ordinator (Freight Forwarding) with 
Workz Cargo LLC., IMPZ Dubai-UAE (19th October 2014 to date)
· Reporting direct to the Logistics Manager Freight Forwarding, currently taking care of Complete Operations of all Imports, Exports and Cross trade Shipments by (AIR /LAND and SEA).

· Developing business by gaining new contracts, analyzing logistical problems and producing new solutions.
· Liaise and negotiate with customers and suppliers.
· Manage and increase the effectiveness and efficiency of Support Services (IT, Production, Service and Logistics), through improvements to each function as well as coordination and communication between support and business functions.
· Responsible of the performance reports on the monthly basis.
· Maintain data analysis to spot emerging issues.
· Handling all shipments independently.
· Leading the team in absence of the Manager.
· Assistant Logistics Co-ordinator (Pricing, Sales and Operations)   with Asian Tiger Shipping L.L.C., Dubai-UAE (March 2013 - October 2014)
· Reporting direct to the (General Manager) Freight Forwarding, currently taking care of Complete Sales team with regards to Pricing for Exports mostly Imports and Cross trade Shipments by (AIR /LAND and mostly SEA. 
· Plan and organize: receiving and dispatch of the shipment.

· Manage logistics reporting, including daily activities associated with international transportation and logistics. 
· Issue resolution, shipment tracking, freight audit, cost controls, related procedures, communication and reporting.
· Liaise and negotiate with customers and suppliers.
· Executive Customer Service with 
City Seasons Group of Hotels, Deira, Dubai. (Oct 2011 - March 2013)
· Reporting direct to the Front Office Manager for day-to-day Operations.
· Attend all in-bound and outbound calls and undertake all related activities.

· Provide customers with full information in any aspect concerning their requirements.

· Handling outbound campaigns for single projects.

· Support in monitoring and creation of reports and updates.
· Customer Service Co-ordinator with 
The Oberoi Hotels & Resorts, Mumbai, India. (July 2009 – Oct 2011)
· Contribute to overall operational efficiency by performing relevant duties as assigned.
· Monitor guest service personnel constantly, ensuring that at all times maximum guest satisfaction is being achieved through guest recognition and prompt cordial attention.
· Assist in maintaining a close working relationship with all Departments of the Hotel.     

	STRENGTHS


· Good Analytical, Interpersonal, Communication Skills. 

· Self-motivated, independent problem solving attitude 

· Ability to grasp new concepts with minimal effort.
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