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PERSONAL

Marital Status: Married
Children: One

Nationality: South African

Other Citizenship: EU passport holder, Cypriot citizen 

Date of Birth: 17 April 1982

Driving: Code 8

Children: None

Languages: 

English, Afrikaans - fluent

German, Greek, French - basic conversational

I am passionate about service to guests, owners and staff. I believe that I do make my mark on a business through my self- motivating and tenacious attitude. I believe strongly in delivering a quality guest/ client experience through high service standards ensuring repeat business and word of mouth advertising. I appreciate that staff training, positive attitude and contentment is the way to achieve a great guest/ client experience. 

I come from a strong hospitality background and I know that effective cost control and budgeting is a must to ensure that owners get the most out of their investment. I have over 5 years experience in dealing with the responsibility of a property and business. I have a large amount of revenue management experience so I am able to maximize the revenue by not only forecasting but by planning strategy and financials on an annual basis as well as ensuring repeat business. 
I have extensive experience in managing a business including creation and working with budgets and profit & loss statement. 
I take a personal responsibility and get directly involved in the operations of a business. My management style is about investing my time in training of staff on an ongoing basis to ensure that high standards are continuously met and exceeded. I like to keep an eye on all aspects of the operation however I do like to empower people to think for themselves. I enjoy challenges and work extremely well under pressure although I always take a pro-active approach to preventing unnecessary issues from occurring. I am very into procedures as guests/ clients need to have the same service experience every time. 
I have worked my way through the ranks and possess sheer determination to excel in my career now and in the future. I have experience in senior management positions. I am willing to undertake any necessary training required by the company.

EDUCATION

Granger Bay Hotel School (Cape Technikon) 2000- 2002

· Diploma in Hospitality Management

Further Qualifications: 
· Bartenders & Mixology Certificate

· Preliminary Cape Wine Academy Course Certificate

· Wines of the World Cape Wine Academy Course Certificate

· First Aid Course Certification (updated annually) 
· Practical Training in Win check (Stock/ Inventory Control System)

· Practical Training in Lanmark (Property Management System)

· Practical Training in Fidelio (Property Management System)

· Practical Training in Squirrel (Point of Sales System)

· Practical Training in Micros (Point of Sales System)

· Certificate in HIV/ AIDS training and understanding workshop (updated annually)
· Certificate in Cape Wine Academy Food and Wine Course

· Advanced Fire Fighting training (updated annually)
· Health & Hygiene Training (HACCP)

· AMSCO Executive Management Lead Course

CURRENT EMPLOYMENT

Protea Hotel Kampala:




From April 2009 to Present
Protea Hotel Kampala is part of the Marriott International Group. Protea Hotels is a brand based throughout Africa but part of the Marriott International group globally. The market of Protea Hotel Kampala includes corporate, leisure, STO, Groups & Conferences. I am employed in the position General Manager. Protea Hotel Kampala won the World Luxury Award for best city hotel for 2010, 2011, 2012 and 2013 (overall continent winner). 
My duties include:

- Supervising all HOD’s to ensure the efficient running of the hotel operations 
  in accordance with the service, quality and brand standards
- Responsibility for the maintenance and upkeep of the entire property including physical building and 

  grounds
- Scheduling and conducting brand standard training for all hotel staff and managers according 

   to training needs analysis
- Overseeing HOD adherence to stock controls, procedures and reporting requirements
- Implementation and design of all control procedures in all departments
- Maintenance of data and records on the property management system 
- In charge of development and conducting of quarterly performance and development assessments
- Responsible for identifying and developing local management within the hotel 
- Revenue Management
- Statistical maintenance and analysis

- Responsible for the implementation, monitoring and sustainability of hotel’s corporate social   

  responsibility initiative
- Marketing and trade show exhibitions

- Presentations on the hotel’s portfolio

- Maintaining of corporate business relationships
- Management of IT systems within the hotel

- Granting of corporate rate agreements in line with revenue budgets

- Overseeing of the transport company (Hertz)
- Maintenance of regular and VIP guests through service experience and gifting
- Maintenance of the guest feedback system

- Responsible for implementation and maintaining of corporate relationships with Ambassadors, High Commissioners and other political or economic figures with in the country

- Marketing plan construction and maintenance for the hotel and any other hotel within the group

- Responsible for marketing initiatives design and implementation

- Following of debtors and creditors
- Responsible for handling of cash flows and ensuring all loan accounts are paid timeously 

- Drawing up and maintenance of annual budgets for the hotel
- Managing of guest comment feedback and hotel profile on websites such as Tripadvisor etc.
- Responsible for the hotel’s student intake program maintenance and management 
- Management of security company, G4S as well as any security issues that arise at the hotel
- Developing of skills of management team
- Quality Assessments and Mystery Guest Program implementation & maintenance

- Direct authorizing signature on all hotel petty cash uses and budgets

- Maintenance of creditors accounts for accommodation

- Responsible for completing all RFP’s and consortia submissions and authorizations of rates for the hotel

- Managing of the brand loyalty program for the hotel

- Conducting spot checks on rooms and facilities to ensure they are in good cleanliness and good state of 

   repair

- Responsible for policy, implementation and maintenance of hotel’s GREEN program

- Management of Profit & Loss Statement

- Preparing reports for the board and owners monthly

- Presenting of hotel financials, forecasts and plans at board meetings

- Menu analysis and approval

- Business plan implementation and maintenance

- Maintenance of the hotel’s partnership with Makerere Business School student internship program

- Responsible for the standards implementation and maintenance of any new properties joining the holding company, Simba Group

- Directly responsible for the union and management relations

- Handling any external queries from Department of Labour

- Responsible for the implementation upkeep of the grading of the hotel according to international grading standards
- Directly responsible for any health, hygiene and safety issue pertaining to the hotel including annual health compliance certifications
- Responsible for airport information desk at international airport on behalf of the Uganda Hotel Owners Association   

- Responsible for organization of work permits for any expatriate staff as well as the overall guidance, safety, living experience of any expatriate staff

WORK EXPERIENCE

The Lodge Bellville:




From August 2006 to December 2008

The Lodge Bellville is part of the City Lodge Group of hotels. The hotel forms part of the Town Lodge brand. As with all the City Lodge Hotels The Lodge Bellville caters for local and international corporate & leisure guests. I was employed in the position of Senior Assistant General Manager. I was the head of both Food and Beverage and Rooms Division departments.

My duties include:

- Complete control of Food & Beverage Department - Posting of creditors invoices

- Creditors
- Debtors

- Staff Training
- Drawing up, implementing and maintaining cyclical cleaning rosters

- Implementing and maintaining of HACCP

- Monthly stock counts and ordering for all departments
- Duty Manager shifts   

- Facilitating of National Qualification Program

I was also the health and safety representative and the employment equity representative for the hotel.

Twelve Apostles Hotel & Spa:




From January 2005 to April 2006

The Twelve Apostles is a 5 star hotel with 70 bedrooms situated in Oudekraal near Camps Bay. It is part of The Red Carnation hotel group which in turn is part of Leading Hotels of the World group. The hotels main guests are VIP corporate and leisure travelers as well as a host of international celebrities. I was employed in the position of  Night Manager. My duties, as well as the supervision of the night auditor, included the strict implementation of new standards and upliftment of the night shift as well as the overall responsibility of the hotel and hotel security at night in the absence of the general manager. I was part of the employment equity committee and health and safety committee. Whilst in the employment of the hotel I won the employee of the month.

Steenberg Hotel, Cape Town, South Africa:



 March 2003 to December 2004

Steenberg Hotel and winery is a five star boutique style hotel situated on the Steenberg Golfing Estate. At my time of working there the hotel was part of the Mantis Collection hotel group that own various 5 star properties around South Africa some of which include Saxon in Sandton, Johannesburg, Sanbona Game Reserve in Barrydale, Lake Pleasant Hotel & Spa in Sedgefield and Shamwari Game Reserve in Port Elizabeth. 

I was in the position of Guest Services which doubles up as Duty Management and supervision over the hotel on a given shift. I have trained and worked Guest Services shifts, as well as Executive Housekeeping when the hotel required me to do so. My main duty was making sure 5 star standards were maintained. I was on the employment equity committee for Steenberg Hotel.

Haycock Hotel, Wansford, England: 



August 2002 – February 2003

The Haycock is a 50 room hotel situated just off the A1 motorway near Peterborough. The hotel’s restaurant caters for up to 80 covers a night and the ballroom holds up to 220 covers. The smaller banqueting and fine dining rooms can hold an additional 150 covers between them. Employed full time by the hotel as a student trainee for 5 months worked in reception, Accounts, Sales, reservations, Conference and Banqueting, Restaurant, Assisting General Manager on various projects, Business Centre and Human Resources. After 6 months when the practical was over stayed on for an additional month where I was trained and worked as a Duty Manager. Whilst in the employment of The Haycock I won the award for employee of the month and student of the year.

Hotel School Tutoring: Management and Culinary 


January 2002- August 2002
Hotel School Lecturing: Culinary Theory 



January 2002- August 2002
Student lectured and tutored first year classes of 90 students.

Food and Beverage (President Hotel, Cape Town, South Africa): 
December 2000- July 2001
The President is a 400 room hotel belonging to the Protea Group of African Hotels. It is situated in Bantry Bay in Cape Town and is one of the busiest hotels for overseas tourists in the summer and corporate guests in the winter. The student received training in bar, chefing, banqueting, room service, restaurant service, food and beverage control and duty management.

Nederburg Wine Auction:        




8 April 2000
Veritas Awards Dinner:            




6 October 2000
Both the wine auction and awards are two large banquet events hosted by the former Cape Sun Intercontinental Hotel, now Holiday Inn Cape Town out at the Nederburg Wine Estate. These events serve over 1500 covers each.

