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Personal Profile:
Possessing a number of significant achievements within financial customer services marketing and sales targets. Good commercial approach to solving problems and developing business. More than seven years of experience in the financial services, marketing & sales management and operations management. Ability to talk and conduct business in English, Urdu, Punjabi, and languages. Excellent interpersonal and analytical skills. 
Professional competencies include;
*Customer relations & satisfaction.           * Human resources management.              *Team building and staff retention.          *Risk management and inventory control.  *Marketing promotions &financial control   * Staff recruitment/training.
Professional Experience;
Branch Manager; BIH EXCHANGE (pvt) Ltd, office no 1&2 3rd floor shaheen center liberty market, Gulberg III Lahore –Pakistan.( March2014. to date )                                                                                                       Responsibilities; 
· Responsible for marketing activities of branch, manage the portfolio of the             branch and established liaison with the other financial institutions.

· Managing the day to day business matters. 

· Developed marketing strategies and plans, and also delivered client Presentations and business orientations.

· Increased revenues, discussed trading strategies, margin and leverage.
· Demonstrated product-knowledge growth and enhanced external customer contact through constant communication.

· Major company reorganization with effective marketing division structure,        identified business threats and opportunities
Marketing Manager, BIH EXCHANGE (pvt) Ltd, office no 1&2 3rd floor shaheen center liberty market, Gulberg III Lahore –Pakistan.( May2011 to March2014 )                                                                                                       
 Responsibilities;
· Responsible for marketing activities of branch, manage the portfolio of the branch. and established liaison with the other financial institutions.

· Managing the day to day business matters. 
· Developed marketing strategies and plans, and also delivered client Presentations and business orientations.
· Demonstrated product-knowledge growth and enhanced external customer contact through constant communication.
· Training, development and orientations of staff, and managed the records of more than 50 employees &their conduct & coordinated in hiring.

 Assistant Manager Marketing, BIH EXCHANGE (pvt) Ltd, office no 1&2 3rd floor shaheen center liberty market, Gulberg III Lahore –Pakistan.                ( January 2009 to April 2011 )                                                                                                       
Responsibilities; 

· Responsible for marketing activities of team, developed marketing strategies and plans, and also managed the portfolio of my team.
· Training, development and orientation of staff, clients’ presentations and orientations, and establishing liaison with the other financial institutions. 
· Met goals ahead of schedule and assisted in strategic direction of product and business development.
· Interviewed and coached new hires, & their conduct.

· Taking care of the overall activities of my team.  
Senior Support Consultant, BIH EXCHANGE (pvt) Ltd, office no 1&2 3rd floor shaheen center liberty market, Gulberg III Lahore –Pakistan.( dec2007. to Jan2009 )                                                                                                       
Responsibilities;
· Developed business strategies and achieved performance targets.
· Generated leads for products and services
· Developed  strategies and deliver excellent sales and after-sales 
· Played key role in developing proprietary models for trading 

· Supported the marketing manager and other colleagues.
Marketing Eexcutive, Excel Financial Services (pvt)Ltd,  212 & 413 Siddiq Trade Centre, Gulberg, Lahore, Pakistan. (August 2006 to Oct2007)
Responsibilities;

· Developed business strategies and achieved performance targets.
· Generated leads for products and services

· Prepared & delivered of marketing plan within key objectives.
· Developed  strategies and deliver excellent sales and after-sales.                                                                                                  
Professional Achievments

· Best Performer Of the Year 2009.

· Employee of the year 2011

· Special award from C.E.O for highest net margin in.2013

· Letter of appreciation  on achieving mission impossible task2014

· Performance based honey moon package for Malaysia dec 2014
Education;

	Program
	Division
	Instiution

	2004-2006 Graduation
	2nd
	B.Z.U Multan

	2002-2004 F.A
	1st
	Faisalabad Board

	1999-2001 Matric
	1st
	Faisalabad Board


