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Career Objective:-
To utilize my potentials in challenging situations and develop my capabilities through learning process.     I am dedicated and devoted personally seeking a responsible job to develop my capabilities through this process.
Career Summary:-
· 9 years of experience in systems administration, including analyzing, designing, installing, maintaining, and repairing hardware, software, peripherals, and Networks 
· Install, configure, and support an organization's local area network (LAN), wide area network (WAN), and Internet system or a segment of a network system. 

· Maintain network hardware and software. Monitor network to ensure network availability to all system users and perform necessary maintenance to support network availability. May supervise other network support and client server specialists and plan, coordinate, and implement network security measures. 

Professional Experience:-

1. Abroad Experience, with Al-Suroor united Group (Al-Khobar, Saudi Arabia) from 06-Nov-2012 to 28- February-2015as a IT Support. 

· Maintaining and troubleshooting organization Network Infrastructure LAN, WAN & Wireless Configuration.
· Installing & updating all types of Hardware, Software & Operating System.
· Handle the technical support for all Computers, Printer, LCD Projector and other all computer related equipment existing in the company. 

· Installing Active Directory and Creating Users, assigned group policy management for the organization Unit.

· Trouble shooting resolving and escalating in a timely manner, all reported user Hardware and Software Problems. 

2. Hypertech Systems as a Service Engineer from Dec 2011 to Oct 2012(Kollam- Kerala)
· Troubleshooting desktop issues, set up, printers, etc. Resolve Windows based issues, diagnose, and repair all Clients hardware/software issues including PCs and laptops.
· Setting up and configuring new laptops and desktops and Installing authorized software to laptops and desktops  

· Maintain and administer computer networks and related computing environments including computer hardware, system software, application software and all configuration
· Troubleshooting and solving all technical problems, configure LAN and wireless network and checking and crimping twisted pair cables for networks. 
· Troubleshoot and identify hardware problems and replace the part.
3. Abroad Experience, with SRACO Company (K.S.A) as an Computer & Network Technician in Dammam Center Hospital under the project of MOH (Ministry Of Health) (17-Aug-2009 31 –Oct-2011)
.

· Perform daily system monitoring, verifying the integrity and availability of all hardware, server resources, systems and key processes, reviewing system and application logs, and verifying completion of scheduled jobs such as backup.
· Perform daily backup operations, ensuring all required file systems and system data are successfully backed up to the appropriate media, recovery tapes or disks are created.
· Installation and Configuration of Operating Systems (windows) Software on networks and Assembling & Maintenance Computer, Printer. Projector & Networking.
· Installing and configurations of Windows, Application Software, Networking, DCHP, DNS, TCP/IP, Proxy server & Managing the Hospital program MedicaPlus ,HIS, Inventory & Toxicology program etc..
· Troubleshooting issues with the printers & User Management on LAN environment.
· MS Exchange Server 2003, Installation Development Active Directory, and Created the user account allowing rights as per hospital policy. 
· Performance monitoring, troubleshooting different technologies like TCP/IP, DNS, ISA Server, Mail server etc. 
· Establishing & upgrading Network with Switch, Router & Access point and Routing Network for MOH (Ministry of Health) Managing Quality ‘A’ grade.
4. Vishal Retail Ltd as an IT Support.(Nov-17 to 15 Aug 2009)
· Manage & maintain Windows Server 2003 & 2000.ADS, DNS, DHCP Installation and Implements with user’s profiles environments.
· Manage & Maintain Clients (Win 2000 Professional & Win XP Professional)
· Network Printer & Share Printer, Data Max Printer (For Billing) & Troubleshooting.
·  Manage & Maintain LAN & WAN Connectivity of Switch, Router, and Fire Wall and End user Hardware, technical and Operating System, Software’s Supports
· ADS, User handling, Group policy setting, NT Backup, Operation Master, DHCP, DNS
· Manage Router Switches, Hubs, Cabling, Modems, Point-to-Point Connectivity, Print Server etc.
5. Indiabulls Securities Ltd as an Compliance Officer Aug-06 to 14 November 2008.
    Company Profile: 
Indiabulls Securities Ltd. is a leading organization in Capital                   

 



Market Instrument, Personal Loan, Home Loan, Real state etc.

· Looking after the whole compliance issue for Rajasthan Region. & all computer related issue’s for all branch.
· Manage & Maintain Networking Setup (LAN and WAN).


· Monitoring all Dealers working process and sent their working  report  to HO on daily basis and also manage all office work like Demat & E-trading account opening & Share transfer request for Transfer and Dematerialization of shares.
· Installation and maintenance of all types of computer hardware & software and   providing user end technical and operating system software supports.

· Window based server/ workstation installation and configuring.

6.  Informatics Computer’s, as a Customer Support & Network Support.
· Configuring and installing modems and printer etc
· Windows operating system installation such as 9x, XP, 2000, Novel, Linux.

· Handling windows Based Server & window based local area Networking.

· Solved there problem on telephonic call & co-ordinate to clients.

Computer skills:-

1. Knowledge of computer assembling, all types of computer hardware & Software
2. Knowledge of data networking wired and wireless.

3. Knowledge of all types of computer networking, window troubleshooting & LAN troubleshooting.

4. Knowledge of internet and internet security and monitor & create Local Area Networks.

5. Knowledge of window’s O.S installation such as (9x, XP,NT,2000,2003,Vista,win7& Win8 )
Academic Qualifications:-
	S.NO
	EXAM
	BOARD/UNIVERSITY

	1
	Bachelor of Arts  
	Rajasthan University ( Jaipur)

	2
	Engineering in Computer Hardware & Networking 
	G.T Computer Engineering Collage  (Jaipur)


Personal Details:-  
Date of Birth 
                       
:          20th .Oct .1984

Nationality


:          Indian


Marital Status

 
:          Married.
Gender


     
:          Male
Language    


:          English, Hindi, Arabic and Malayalam.
Hobbies


:          Reading, Listening Music and Travelling.
I hereby declare that all the above given information is true to the best of my knowledge and belief.
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