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Career Objective

	To obtain a challenging and responsible position where I will be part of a team that dynamically works towards the total growth of the organization.

Personal Strengths

	Optimistic, ability to work in a team, ability in mastering new tools, easily adaptable to new environments, problem solving skills, empathy, excellent verbal and written communication skills.




Sept 2010 – June 2014
Tashkent Islamic University  

     Major: International Economic Relations
Sept 1996 – June 2008
Secondary School

Russian school №90
Languages:Uzbek: Native

                           Russian:  Fluent



English:   Fluent

Arabic:     Advanced

German:   Basic

Computer Skills: Microsoft office, Internet, Adobe Acrobat, Photoshop CS, Working with copy machines, fax, scanner, printer and photo taking and printing machines as well.

Other skills:Customer Service, Public Relations, Event Planning, Public Speaking, Marketing, Teaching English.


Courses: Accountancy, Financial Management, Taxation System, Russian fluency, Arabic proficiency, English Proficiency, Course of Driving
Publication: The translated article 
Publishing house of Tashkent Islamic University June 7, 2012

Communicating with people of different cultures and traditions, business administration, sales, reading books, learning foreign languages, investigating innovations and everything about tourism and many others...
Oct 2008 - July 2010Senior Receptionist 
Hotel 'Orient Star Shakhrisabz'
Key responsibilities:

· Greeted, registered, and assigned rooms to guests

· Operated the switchboard and PBX

· Answered telephonic and in-person queries related to hotel services and       resolved any issues

· Processed guests’ check ins and outs

· Prepared and completed room and restaurant bills 

· Assisted guests’ in storing valuables in secure deposit box

· Liaised with other departments of hotel

· Handled payments through cash, checks and credit cards
June 2012Uzbekinvest National Export-Import Insurance Company
Company responsibilities:

Providing comprehensive insurance protection for economic interests of the national exporters abroad against political, commercial and entrepreneurial risks preventing foreign partners from realization of taken obligations; ¨ providing insurance guarantees to commercial banks – residents of Republic of Uzbekistan - granting credits for financing export of technologies, goods and services in accordance with international principles of export credit insurance; ¨ organizing comprehensive marketing analysis of the state and perspectives of development of international markets of technologies, goods and services, study of export possibilities of the national manufacturers and development of strategy for promotion of technology, goods and services in international markets. ¨ providing comprehensive insurance protection for property and individual interests of foreign investors investing into economy of the Republic of Uzbekistan.
2005- PresentINDEPENDENT ESL (English as a second language) TUTOR
·  IELTS 

· GENERAL ENGLISH
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