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	Personal Information
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	Date of birth
	05/11/1984
	

	Nationality
	Egyptian
	

	Marital status 
	single
	

	Years of experience 
	6 years 
	


	Career Objective

	To obtain a position as medical representative where my work experience and my degree can contribute positively towards professional growth and development in a renowned company. 


	Professional Summary

	Employer 
	Job Title 


	· DNPharmaceutical, Dubai, UAE
	Medical Representative

	· Novartis Pharmaceutical Company, Cairo, Egypt
	Medical Representative

	· Delta pharma Pharmaceuticals
	Medical Representative


	Educational Qualification

	Bachelor of Science (B.Sc.)

Biochemistry Department (May 2009)

Faculty of Science,  Cairo, Egypt 



	Language Skills


	Arabic
	Native language

	English
	Excellent (Oral/Written)


	Courses, Computer and Soft Skills


	· Computer (Windows and Microsoft Office) and general IT skills.
· Multimedia management.
· Communication skills course.
· Customer service and technical vocabulary Course.
· International computer driving license (ICDL).

· American English Language Course AUC.

· Laboratory Orientation Workshop (Clinical chemistry, Hematology, Immunology and Microbiology)


	Job Title
	Medical Representative

	Company Name
	DNPharmaceutical, Dubai, UAE

	Date 
	Mar 2013 – Current

	Description

	· Making appointments to see existing clients and potential new customers.
· Presenting products to clients.
· Persuading clients to buy your company’s products.
· Providing an after-sales service.
· Meeting sales targets

· Organizing or attending medical conferences

· Keeping records of sales and customers

· Reporting information back to head office about customer needs

· Keeping up to date with the latest clinical data and research, so that you could discuss medical matters with health professionals in a knowledgeable way.


	Job Title
	Medical Representative

	Company Name
	Novartis Pharmaceutical Company

	Date 
	Jul 2010 - Feb 2013

	Description

	· Arranges appointments with doctors, pharmacists and hospital medical teams, which include pre-arranged appointments. 

· Increases sales and market share medical products through effective territory management and sales execution. 
· Develops and implements plans (territory, account and call) that include goals, action plans, time frames and resources. 

· Establishes strong relationships with a broad base of health care constituents (physicians, private hospitals, pharmacies, teaching hospitals, targeted community hospitals, and community offices) through one-on-one sales presentations, group discussions and medical meeting exhibits. 

· Maintains daily a sound reporting system to ensure the optimum communication of all information concerning physicians, hospitals and pharmacies. 

· Manages allocated resources (samples, promotional and educational materials) to maximize return within regulatory and ethical guidelines. 

· Monitoring competitor activity and competitors' products. 

· As assigned, make calls on retail pharmacies and other special customers. 

· Keeps detailed records of all contacts, which may involve database management 

· Regularly attends company meetings, technical data presentations and briefings. 

Adheres to all corporate compliance policies and guidelines.


	Job Title
	Medical Representative

	Company Name
	Delta pharma Pharmaceuticals

	Date 
	Jun 2009 - Jun 2010

	Description

	· Develop and manage a territory with the goal of maximizing sales.
· Achieve sales goals, usually on an annual or quarterly basis.
· Meet call goals while focusing on top costumers (usually the best or most influential doctors in your region).
· Host product presentations to specific customers.
· Understand and address both business and scientific needs of healthcare professionals.
· Engage in meaningful dialogue with customers, to both educate and sell your products.
· Staying informed about the activities of healthcare services in a particular area.
· Monitoring competitor activity and competitor's products.




