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PERSONAL INFORMATION:

Date of birth
:
05.03, 1990
Gender    
:            Female
Visa status
:
Employment visa




Nationality
:
 Kenyan
Marital status
:
Single

POSITION APPLYING:  CUSTOMER SERVICE ATTENDANT
CAREER OBJECTIVE:


A level headed, calm and unflappable individual who is ableto carry out any customer service role professionally and effectively with a sound, invaluable wealth of experience in customer service and a good understanding of customer’s needs and who always keeps her customers updated on issues important to them and works hard to meet their requests in a timely and efficient manner seeking for placement in any collaborative and challenging environment where integrity and corporate governance are highly valued with the objective to improve my career and support the organization to achieve its goals.Willing to join an ambitious company that values its customers and in which I can contribute my skills and expertise to become the perfect link between the company and its customers and thereby aiding both.
Overview:


A result oriented self-starter, efficient and effective communicator, tactful and articulate problem solver with ability to focus on solutions. Team player and leader who understands the role to play in our team in order to offer exceptional customer service experiences to ourcustomers
CAREER STATEMENT
I feel that my greatest strengths are my ability to develop and maintain a strong and close working relationship with my customers and colleagues. This allows me to gain an in-depth understanding of the customers’ individual needs and requirements so that I can then deliver a professional response to them. Always having an enthusiastic and positive attitude and working hard to ensure that customers receive an excellent level of service whilst at the same time ensuring the highest level of sales for the company. Presently looking for a customer services attendant position with a reputable company that values its customers and where I can be highly focused with the comprehensive knowledge of how to maintain a professional, helpful and courteous relationship with all my customers
WORKING EXPERIENCE: 

Company:
Levincas coffee gardens.
Duration:
2009-2012
Position:
Waitress
RESPONSIBILITIES:
· Suggests food and beverages and to be well versed with the menu, method of preparation and accompaniments.

· Cleaning and polishing Glassware, China ware, hollowware and flatware.

· Maintaining cleanliness place level at working station and service pantry for smooth operation.

· Replenishing supply of linen and other Operating equipment.

· Obtaining requested items from the kitchen and serving orders to customers 
· Keeping general appearance and cleanliness of Restaurant working areas.

· Following correct sequence of service outlined in the Standard Operating Manual.

· Setting up tables in accordance with Restaurant policies.

· Cleaning and removing/clearing dishes from the table after service is completed.

· Carrying soiled dishes from dining room to kitchen and depositing them in proper placing at the Steward area.

· Cleaning all spillage during mealtime and at closing.

· Maintaining excellent grooming standard at all times.

· Carry out other responsibilities assigned by the supervisor.
Company:
UNO CHICAGO GRILL DUBAI
Duration:
2013-2015
Position:
Hostess/waitress
RESPONSIBILITIES:

· Greeting and welcoming guests, escorts them to their table pull the chairs for the ladies and give them our menu.
· Attending to guest queries and informing guests’ daily specials.
· To make sure entry doors are clean free from debris and inviting.
· Offering excellent customer service to customer.
· Following sequence of excellent service and being friendly to customer.
· Check to see everything was wonderful and say good bye to all customers.
ORGANIZATIONAL AND PERSONAL SKILLS
· Innovative with good analytical skills, loyalty, faithful, obedient, willing to work under pressure.

· Good aptitude for team work.

· Always willing to learn and adapt very fast to change.

· Can conveniently work with people from multicultural background. 

· Very good communication skills and good in human relationships, enthusiastic, and have excellent customer service skills.

TECHNICAL SKILLS:

· Competent computer skills 
· In depth knowledge of Microsoft word, Excel, Internet. 

EDUCATIONALBACKGROUND:

· Kenya Institute  Management  -Certificate in customer service:2005-2007                     
· Kenya Certificate of Secondary Education(K.C.S.E ) :2001-2004   
· Certificate of computer studies (IC3) :2008
HOBBIES: Singing, Traveling, Reading, swimming, gaming, participating in community development, listening to music.

