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OBJECTIVE:
· To obtain a challenging role in a well-established company where my work experience can be utilized and to able to expand my knowledge in areas that are applicable.

EDUCATIONAL ATTAINMENT:

Bachelor of Science in Hotel and Restaurant Management
Polytechnic University of the Philippines
Sta. Mesa, Manila

SY 2004 – 2008

PERSONAL PROFILE:

BIRTHDATE


:  December 19, 1986

CITIZENSHIP


:  Filipino

CIVIL STATUS


:  Married

HEIGHT


:  5’7”

WEIGHT


:  173 lbs


WORK EXPERIENCE:

“C-STORE ATTENDANT”



ADNOC DISTRIBUTION









Al Salam Street, P.O. Box 4188

Abu Dhabi UAE








February 18, 2012 – April 24, 2015
JOB DESCRIPTION:

· Handle the POS system and Calculate payment at the end of the day.
· Ensure all merchandise is stocked and displays are attractive, priced correctly, and displayed in a safe manner.
· Prepare and serve coffees, juices and bakery products to customers.
· Receive and arrange delivered stocks using HHT (Hand Held Terminal).
· Promote and resolve customer complaints, in a timely and professional manner.
· Implement and enforce established daily operating procedures to ensure store is clean, adequately stocked, organized, and well kept.

· Complete daily paperwork and computer entry in a timely manner as established by management.
 “FOOD SERVER / BARISTA”



Café Mary Grace
Serendra Fort Bonifacio Global City,

Taguig City Philippines

May 11, 2010 – February 17, 2012
JOB DESCRIPTION:
· Ensures all food products were served at the appropriate temperature and stored properly.
· Take orders and serve food and beverages to patrons at tables in dining establishment.
· Serve and present hot non-alcoholic beverages and efficiently, meeting our standards.
· Handle the POS system and Calculate payment at the end of the day.
· Greets customers in a polite and positive manner.

· Interact with customers in a polite, courteous, helpful and gracious manner.

· Anticipates customers’ needs and responded promptly. 

· Ensures customer satisfaction and made the management alert whenever needed.

· Assisted in the orientation of new staff members in the department..


“BARMAN”



Max’s Restaurant
SM Harrison Plaza, Adriatico St., Malate Manila,
Philippines

December 26, 2008 – May 24, 2009
JOB DESCRIPTION:

· Responsible for preparing drinks and desserts.
· Prepares all food items according to recipe cards and procedures. 
· Keeps working area clean and organized.
· Assist in maintaining highest quality and appearance of all foods sent from kitchen.

“WAITER/FOOD ATTENDANT”


Dad’s Ultimate Buffet Restaurant
SM Mega Mall, EDSA Ortigas, Pasig City
Philippines

May 10, 2006 – June 5, 2006
JOB DESCRIPTION:

· Anticipate and attends to guest needs at all times.
· Runs food and beverage.
· Observes cleanliness in the dining area.
· Restores and restocks items/food on the buffet table.
· Interact with customers in a polite, courteous, helpful and gracious manner.
SKILLS:
· Knowledgeable in basic computer programs. (MS WORD/MS EXCEL)

· Knowledgeable in Cashiering (Point of Sales System).

· Knowledgeable in using Hand Held Terminal and Basic Oracle Application.
· Knowledgeable in food handling and food preparation.

· Knowledgeable in customer service, table settings, etc.

· Good in oral and written communication.(English and Basic Arabic)
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