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JOB OBJECTIVE
To obtain a challenging position in Logistics or as a Commercial Executive to implement the acquired skills & knowledge which add value to department goals and ultimately organizational growth & objectives. I am dedicated, committed and reliable, with a natural determination and persistence to achieve goals.
CORE COMPETENCIES
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Ability to persuade executives and business professionals Possess excellent analytical and communication skills 
Ability to determine success and failure of commercial enterprises 
In-depth knowledge of Freight Forwarding, Customs Clearing, Shipping and other business Documents, contract negotiation, financial management, marketing management and employee management 
Familiar with international market trends and industries 
Ability to provide practical and legal guidelines for logistics 
In-depth knowledge of marketing strategies like product development and pricing Highly skilled in analyzing complex data and financial modelling 
Flexible and willing to travel according to requirement. 
PROFESSIONAL EXPERIENCE
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	Company
	:
	DB SCHENKER, Dubai

	Designation
	:
	Supervisor -Air Freight Import Operations

	Duration
	:
	May – 2009 till the date


Control all accounting functions within the Airfreight Import Department. Attend client and in-house meetings as required 
Liaise with customers, carriers, airlines, overseas offices/agents relative to all import airfreight functions. Provide the management with reports as required facilitating effective decision making. 
Handling operation as well as customer service responsibilities. 
Handling key accounts of reputed companies (Chanel, L’Oreal ME, Dorma Gulf Doors, Swarovski etc.…) 
Below are main activities for Chanel shipments.
1. Over all supervision of operations and co-ordinations. 
2. Preparation of logistics plans to support all relevant operations within the project. 
3. Manage warehousing and logistics operations 
4. Analyze and develop the transportation plan based on customer orders to ensure timely delivery of locally and internationally. 
5. Support Key account Manager in day to day activities and key issues. 
6. Handling the department in absence of Key Account Manager. 
7. Coordination with respective overseas offices. 
8. Performing as a team leader for whole Key account team (import & Export) 
9. Learning customer needs and new measures to fulfil their needs. 
10. Handling customer queries communicate and coordinate with cross functions departments effective service and meet customer requirements. 
11. Handling Cites and perfume shipments. 
12. Working closely with Dubai customs, airlines and GHA 
13. Handling ATA carnet shipments. 
14. Processing customs online documentation and clearance – Dubai Trade. 
15. Accurate recording and reporting of all required information to head of the department. 
16. Provide the management with reports as required facilitating effective decision making. 
17. Processing of customs online documentation in order to do customs clearance. 
Establishing, maintaining and develop SOP as well as KPI and share with customers for smooth operations. Prepare reports for management on al operational matters. 
Arranging notice of claims on defaulting carriers apart from arranging surveys formed a part of profile 
	Company
	:
	DB SCHENKER, Dubai

	Designation
	:
	Operation Executive - Air Freight Export Operations

	Duration
	:
	Nov – 2006 to Apr – 2009


Handled Air-Export operations and other day to day activities. 
Coordinate with respective overseas offices and external parties. 
Handled CITES shipments and clearance through government authorities. Worked closely with Dubai Customs, Airlines and GHA. 
Preparation of Customs Bills using E-Clearances, E-Mirsal II for Customs Documentation Accurate recording and reporting of all required information to head of the department. Prepare invoices or cost quotations for freight transportation. 
Follow up with the transporters regarding the pick-up of shipments Prepare exit documentation and submit to customs if required. 
Coordinating with airlines for rates negotiations and booking. 
Completing shipping documentation such as Airway bills, packing lists, dock receipts, and certificates of origin. 
Coordination with customs, Liners and GHA. 
Online tracking system of Dnata (Calogi) and Emirates Sky Cargo. 
Processing customs online documentation and clearance – Dubai Trade. Handling priority shipments through clearing agents 
Well awareness of Vehicles clearance, ATA carnet and procedure (Import and Export) 
	Company
	:
	Baniyas Food Projects LLC

	Designation
	:
	Senior Account cum Commercial Officer

	Duration
	:
	May – 1999 to Mar – 2005


Had conducted industry research by utilizing relevant journals, internet, press releases and market prices 
Had reviewed the agreements made and payment terms and suggested necessary measures to rectify the defects, if any 
Was responsible for preparing budget estimates, commercial reports, financial statements and other related statistical data 
Was in charge of preparing proposals for sales delivery and identified new strategies for executing these proposals 
Was responsible for preparing contract deeds and provided necessary support in all respects to the contracts proposed. 
Had provided efficient customer services by managing and validating the data and updating them Preparation of Bank Reconciliation, Trial Balance, P/L Account, Balance Sheet and various reports. Preparing payrolls and distribution of salary and Handling large volume of petty cash. 
Responsible for generating new marketing strategies and drawing business plans for the improvement of the business. 
EDUCATION
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B.Com - Bachelor of Commerce (1996) 
Diploma in computerized accounting and office management (1997) Operating Systems: MS DOS, Windows 7/XP 
ERP Systems: Pro cars (Tailor made ERP system for DB Schenker) Dac-Easy, EX & Tally (Accounting Software’s) 
PERSONAL DETAILS
	Gender
	Male


	Languages Known:
	English, Arabic, Hindi and Malayalam

	Nationality:
	Indian

	Marital Status:
	Married

	Driving License
	UAE Valid Driving License.


	

	

	








