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CAREER OBJECTIVE :
To pursue a challenging career and be part of a progressive organization that gives scope to enhance my knowledge, skills and to reach the pinnacle in the computing and research field with sheer determination, dedication and hard work.
Qualified Computer Engineer with more than 3 years of proven experience in BUREAUVERITAS(MNC)in UAE. Demonstrated expertise in providing strategic leadership in operations including functional skills in administration, technical support and customer service. Possess a disciplined and solutions oriented approach and skill for modern technologies with excellent communication, planning, organization, analytical, time management and problem solving skills. Seeks an Executive work profile in a MNC Company to utilized gained expertise and management skills.
Bureau Veritas_________________________________________________
Dubai, UAE
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Bureau Veritas (GSIT) is a French based third party inspection organization, working for different countries verifying on conformity for imported goods.
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WORK OBJECTIVES IN BUREAUVERITAS
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Quality Operations Coordinator
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Government Services and International Trade Department (GSIT)
· Validating ID’s within 24 hours of receipt from LO & control of PIO data received from Client. 
· Timely processing of files at all stages 
· Input of all data necessary for the follow-up of the file into internal tools. 
· Checking for VOC/ NON VOC items before creating the PIO 
Page 2 of 5
· Make sure all correspondence by emails shall be kept in the respective files and or to be traceable 
· Ensure performance of the scope of work is in accordance with the requirements of each VOC contract 
· Best efforts to ensure satisfactory Co-operation and co-ordination with clients 
· Reporting of discrepancies and difficulties met in reaching the quality goals or time schedules to initial / final processing section leader 
· Sending reminders for Final documents and RFI as per procedures 
Clearing files from client Side (Danzas) for HP & Lenovo.
· Checking of documents of test reports/test results / standards for VOC files 
· Managing the internal and external mail functions, coordinating between Liaison offices in 
· Importing countries and exporters existing in Dubai. 
· Attending meetings and sending MOM to clients 
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SOFTWARE KNOWLEDGE
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· Microsoft Office Suite 
· Atlas 
· Siebel (Oracle based CRM software) 
· Lotus Notes 
Techmahindra_(2011-2012)____________________________________
Banglore
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Techmahindra is a Telecommunication industry. Which deals with IT software development. The projects handled by techmahidra are AT&T, British Telecom etc.
System Administrator
· Provide day to day support to all kinds of hardware, software, and network troubleshooting for more than 500 systems. 
· Installing, Configuring, and Troubleshooting Windows and Servers 
· Configuring and troubleshooting VPN issues 
· Configuration and troubleshooting Outlook issue 
· Provisioning and controlling of admin rights and other special privileges of end users through active directory policies 
· Install and maintain Antivirus issues 
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· Printer and print server configuration 
· Administration and Maintaining printer issues 
· Provide Technical Support for End users 
· Network Troubleshooting 
· Troubleshooting by taking remote support 
	
	
	
	SOFTWARE KNOWLEDGE
	
	

	
	
	
	
	
	

	
	
	
	

	
	Operating
	:  Win Server 2003, Windows XP, Windows 7;
	

	
	System
	
	
	
	

	
	Applications
	:
	FTP Server, Firewall, Web Proxy, Caching Websites,Mail Server;
	

	
	Networking
	:
	LAN, WAN,VPN Microsoft Office 2000 .
	



CAREER SNAPSHOT

System Administrative Work at
2011-2012
Techmahindra (India)
Quality Operations Coordinator in Bureauveritas
2012-Presently

PERFORMACE INDICATORS

· Accuracy in correspondence and communication 
· Achievement in managing workload 
· Respecting the time-limits 
· Planning and organization of work 
· Maintaining good Customer relationship 
· Good Team player. 
· Problem solving abilities 
· Up-to-date knowledge of technologies 
· People management & Team building skills 
· Organized, proactive, able to work independently, with excellent customer service and communication skills 
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QUALIFICATION

Bachelor’s degree in Computer Science
Oxford college of engineering, Banglore.

PERSONAL DETAILS

	NATIONALITY
	:
	INDIAN

	DATE OF BIRTH
	:
	30-11-1985 (Ribandar, Goa)


	Driving
	: UAE

	License
	

	Languages
	: English , Hindi , Konkani & French


