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OBJECTIVE
To be a part of a challenging environment, where I can make meaningful contribution to the company in which I am employed, which will help in my growth and exploration of professional knowledge.

SUMMARY
8years Experience in Customer Service, Supply chain Management & Logistics has equipped me with skills required to Excel in Service industry.
Excellent knowledge of Imports & exports, Customs Clearance, Forwarding & warehousing and well versed with trading practices in Arabian Peninsula region.
Completed online supply chain courses conducted by GAC Academy.
PERSONAL PROFILE
A highly motivated, young, dedicated, and dynamic person with extra ordinary CRM (customer relationship management) establishing instant rapport together with charisma to liaise with others and able to demonstrate analytical skills, strong potential to conceptualize innovative visions.
CAREER PROFILE 
                          1) Gulf Agency Company (G.A.C). UAE-Jebel Ali FZ
 GULF AGENCY COMPANY (Joined APRIL 2008) is one of the Middle East's leading shipping, logistics and Distribution Company. It has got one of largest warehousing and distribution facility in Jebel Ali Free Zone. Handled clients like L’Oreal, 3M, PROCTER&GAMBLE, GLAXO SMITHKLINE for distribution of their products in allotted sectors                 
                                             Responsibilities Handled
                                                             Client: L’Oreal 
· Coordination with customers and suppliers about the day to day operations (imports, exports, and value added services).

· Clearing the Import and export Shipments as per UAE customs authorities & formalities.
· Apply online certificates/documents for import, export, transfers (Dubai trade- EMIRSAL-2, Chamber of commerce, and municipality web sites.) 

· Legalization / Attestation of the export documents from Dubai Municipality, National INFO, Dubai chamber, ministry of foreign affairs and consulates. 
· Excellent knowledge of DG AIR shipments to Africa & Middle East region.
· Close liaison with nominated carriers and freight forwarders for timely bookings of containers, shipment releases and Airfreight Movements.
· Get the quotations for sea shipments from different ship owners /liners and get the feasible vessels.

· Arrange containers from port; arrange transportations for the same etc.
· Monitoring performance, developing budgets and ensuring timely and accurate information flows.
· Investigates new technologies and solutions on sustainability in transportation and services; triggers and promotes their implementation in the business
· Handle letters of credit / bank guarantee; Incoterms and international trade/Freight coordination
· Evaluate, reports and follows up on the sustainability performance and KPIs on the Area Transport & Services level.
· Stock transfers, replenishments of stock and investigating customer claims about the shortages, excess & damages.

· Preparing and maintaining KPIs, Lead Times, Landed Cost, etc. in order to maintain efficiency levels and quality standards

· Warehouse utilization and GRN on time

· Value added services for stock (Advise for Barcode printing, MFD & EXP Calculations as per batches), Promotional activities and co-packing of goods.
· Understanding of incoterms and Executing shipments from warehouse as per agreed Incoterms.
· Preparation of LC documents in liaison with Finance/Accounts Department.
· Achieving monthly turn-overs, Export scheduling, Dispatch shipments as per customer orders.

                                                                      (Ella Afrique) 
                                              Responsibilities Handled

· Dealing with international customer (Ella Afrique Zimbabwe) Import & Export with CBM of 20-40 monthly.
· Handling special shipments (AIR) to African countries (Nigeria, Ghana, Angola, TOGO, Zambia, Mozambique, etc.)
· Product codes, suppliers, customer, brands, and divisions creation and updating in our ERP software.

· Stock transfers, replenishments of stock and investigating customer claims about the shortages, excess & damages.
· Arrange transportation for the movement of goods etc.
· Ensure compliance to policy and procedures of brands in all aspects of operations.
· Ensure accurate management of inventory. Physical with warehouse management system as well
as with the GAC system.

· Responsible of the performance reports on the monthly basis.
                             2) ALMASA IT DISTRIBUTION (Logistics-Co-ordinator) - Jebel Ali, 
                                     Responsibilities Handled
· Co-ordination with Transporter, supplier as well as with the Warehouse to arrange for delivery of goods and informing client about receipt of goods by sending GRN (GOODS RECEIPT NOTE).                               

· Co-ordinate  with freight forwarder and clients to enquire about shipment delivery and receiving PODS from customers  and forwarding it to client informing status of shipment as delivered.

· Co-ordinate with shipping line on daily basis to check the shipment status as per arrival notification received and retrieving necessary documents from them such as BILL OF LADING and DELIVERY ORDER

· Helping Clients achieve their monthly targets by dispatching the necessary products to different markets and forwarding all clearing documents on time to avoid any demurrage or storage charges.

· Co-ordinate with shipping lines to get quotes for different destinations.

· Billing the cost incurred on shipment dispatched and submits the information to accounts department.
· Maintain and update logistics records/filing of the department.
                                          3) MPHASIS BPO (Customer Service) – India (Pune)
                                                         Responsibilities Handled
· Assist customers regarding their queries and solving them to satisfaction. 

· Be polite and courteous to customers in solving their queries and problems. 

· Give reliable and trustworthy information so customers are ensured they are dealing with professionals
                                                                     Educational Background
	Bachelor of Commerce
	Poona University 2006.

	H.S.E [2004] [IND]
	 Higher secondary education board of Pune

	S.E [2002] [IND]
	Secondary Education board of Pune.


  CERTIFICATES  
1) Completed DG and Supply chain management courses conducted by GAC Academy.
2) Manual Handling training issued by Gulf Agency Company.
3) Compliance and ethics Issued by GAC corporate Academy 
Projects Handled
1. Worked for HSBC Bank for their Advertising & Marketing department for credit card Section.
2. Worked with several Marketing Firms to promote their Products.
COMPUTER SKILLS
1) Worked on Project with client to Implement Upgraded version of SAP.
2) Programs: Warehouse Management System for GAC (E.R.P), Good knowledge of Microsoft Office.

3) Good typing speed & knowledge of Internet APPS. (Dubai trade, Dubai chamber, Dubai municipality)
                                                       PERSONAL DETAILS
	MARITAL STATUS
	Married

	NATIONALITY
	Indian

	DATE OF BIRTH
	05th January 1985

	SEX
	Male

	DRIVING LICENCE
	Valid U.A.E driving license

	LANGUAGE PROFICIENCY
	English, Hindi, Urdu, Marathi
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