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OBJECTIVE:

To further my professional career with an executive level management position where my resourceful experience and academic skills will add value to organizational operations
· Project management team building & leadership.

· Staffing, planning & scheduling.
· Resource planning & allocation multi-project administration.

· Product development (software, QA, documentation)

· Process improvement.

· International customer service and support.

· Service delivery systems and quality management.

EXPERIENCE:
PAYODA TECHNOLOGIES - INDIA
Client Relations Officer, September 2010 – October 2012
· Provide thorough and problem resolution for clients

· Process inbound and outbound technical support calls

· Resolve customer complaints and concerns with strong verbal and negotiation skills

· Build and maintain successful relations with service providers, dealers and consumers
· Train new employees and explain protocols clearly and efficiently
· Assist management with scheduling and service delivery improvements
PAYODA TECHNOLOGIES - INDIA
Quality Analyst, November 2012 – February 2015

· Understanding the business requirements and handling the entire testing activity until its final delivery

· Utilise the knowledge in business for effective test planning, test design and test execution
· Proficient in all stages of the SDLC, STLC and Bug Life Cycle
· Involved in Functional, Integration, System, Regression, UAT
· Test the software for its compliance against the customer requirements

· Working in multicultural and multidisciplinary team environments
EDUCATION:
Msc Information Technology 2010 - First Class

Bsc Computer Science 2008 - First Class
CERTIFICATIONS:
•
ISTQB Certified tester foundation level

•
Pro-metric Certified tester
 MAJOR ACHIEVEMENTS:
· Have been awarded the Rising Star of the Year 2014.

· Client appreciations on various occasions for the Scenarios derived and Business level issues.

· On time delivery of the Components consistently without any quality issues

· Have been a part of the Business team in providing technical support in Testing related artifacts.

· Carried out independent testing for all the POC projects apart from the Major Projects.
TECHNICAL SKILLS: Diploma in Computer Application [DCA], Business Objects, CRM, MS-


            Office
PERSONAL PROFILE:
Date of Birth
        
 

: 12-Feb-1987

Nationality
       


: Indian
Visa Status
       


 : Visit Visa (March ’15 to June ‘15)
Languages Known


: English, Hindi, Malayalam and Tamil
