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PERSONAL INFORMATION:

Name

:
ACHU TANGWAN DENIS

                                                               

Place of birth
:            CAMEROON

Date of birth   :            28/05/1984

Gender    
:            MALE

Visa status
:
 VISIT VISA



                  

Nationality
:
 CAMEROONIAN
E

POSITION APPLYING:  RESTAURANT STAFFS/WAITER.
CAREER OBJECTIVE:
 To work in a challenging environment as a waiter, where I will be able to provide prompt and courteous service to the customers of a restaurant, cocktail lounge or club ,I am dynamic smart and interactive young man with a sound professional background and a wealth of experience in customer service and a good understanding of costumer’s needs seeking for placement in any collaborative and challenging environment where integrity and corporate governance are highly valued with the objective to improve my career and support the organization to achieve its goals.
WORKING EXPERIENCE: 

Company: Belle la vie restaurant Cameroon

Duration: 2009 to 2010
Position: waiter
RESPONSIBILITIES:
 • Provided customer services for up to eighty customers every day.

• Assisted customer in menu determinations.

• Served dishes at tables according to order.

• Recommended wines and other drinks to customers.

• Assisted the manager to clean and close the restaurants after the hours.

• Attended monthly staff meetings and training sessions. 
Company: Chocolate city restaurant.
 Duration: 2010 to 2011.

Position: Waiter.

Main Duties:

• Responsible to take orders and forward the cook to prepare food as per order of customers.

• Responsible in assisting the manager in preparing the menu card as well as price list after duty.

• Providing effective supervision of all food and beverage services.

• Responsible to prepare recites and collect payments from the customers.

• Make sure customer service is well provided and customers live happily and satisfied.
· Worked with SPARKS ESTABLISHMENT FOR OIL FIELD SERVICES AND MAINTAINANCE ( 04/2011 – 06/2013 )   

Position held: Client / Customer Service.
Location: Al whada Mall.
 Responsibilities and duties:
· Attending to customer’s queries and demand to their satisfaction.

· Providing a first point of contact and information service to customers.

· Handling customer complaints and pressure.

· General customer service procedure as requested by my seniors.

· Communicate effectively both verbally and in writing with customers to enhance trustworthy and customer satisfaction.

· Dealing with customers on a one to one basis.
· Delivering best customer service.
· Working towards weekly aims and goals set by management.
. ORGANIZATIONAL AND PERSONAL SKILLS:

· Practically oriented. 

· Innovative with good analytical skills, loyalty, faithful, obedient, capable of working with or without pressure.

· Good aptitude for team work.

· Always willing to learn and adapt very fast.

· Can conveniently work with people from multicultural background. 

· Very good communication skills and good in human relationships, enthusiastic, and have excellent customer service skills.

TECHNICAL SKILLS:

· Computer literate
· Internet & E-mail 

· EDUCATIONAL BACKGROUND:
· -2003- GOVERNEMENT SECONDARY SCHOOL EDUCATION KUMBA.

· ELECTRICITY, Aptitude Professional Certificate (C.A.P)

· -2007- GOVERNEMENT HIGH SCHOOL EDUCATION. KUMBA 

· ELECTRICITY, PROBATOIRE. CERTIFICATE. 
     LANGUAGE CAPABILITIES
	LANGUAGE
	SPEAKING
	READING
	WRITING

	English
	Fluent
	Excellent
	Excellent

	French
	Fluent
	Excellent
	Excellent


HOBBIES
· Watching and playing football.

· Watching and playing basket ball.

· Keeping fit.

· Surfing internet and keeping current with world affairs.

