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	Visa Status: Visit Visa 
	


Profile Summary:

I am dual Master Degree holder in Computer Networking from Staffordshire, UK and Master in Information Technology, Pakistan along with CCNA, CCNP (Switch) and CCIE R&S V5 Written certification plus over 7 years solid experience in computer networking.

Professional Certifications:

CCNA Cisco Certified Network Associate 
CCNP (Switch) Cisco Certified Network Professional 
CCIE R&S V5 Written  Cisco Certified Internetwork Expert 
Academic Credential.

	Staffordshire University
	MSc Network Computing

Studied modules including CCNA, CCNP, VOIP Cisco Wireless Technology Systems, Mobile Communications
	09/2008 – 11/2010

	Cisco Academy
Staffordshire University


	CCNP (1,2,3,4) Training


	

	
	
	

	
	
	

	Oxford College of Management Studies
	Diploma In Business Administration
	02/2005 – 02/2006

	London College of  Business Studies
	Diploma In Information Technology
	07/2004 - 07/2005

	Preston Institute of Management Science and Technology
	Master of Information Technology 
	05/2001 – 05/2003

	Rawalpindi College of Computer Sciences
	Diploma in Computer Sciences
	07/1998 – 07/1999


Professional Experience:

	Organization 
	Buraq Integrated Solutions

	Role
	Network Engineer

	Responsibilities 
	· Maintain a thorough understanding of the basics behind the internet its workings [security, ip routing, vpn etc]

· Design, setup as well as configure complex wireless networking that supports open or secured access plus the ability to support voice video applications

· Maintain a thorough understanding of local area networking

· Assist in the design of multi-server environments including ip address schemes, dns, wins, etc

· Maintaining multi-site network operations as well as software applications, operating systems plus regular maintenance with both private public facilities

· Managing assigned projects program components to deliver services in accordance with established objectives

· Responding to inquiries from staff, management to provide technical assistance support

· Supervising the administration of systems servers related network to make sure availability of services to authorized users

· Troubleshooting malfunctions of network hardware as well as software applications, telephones plus security systems to resolve operational issues restore services

	Tenure
	March , 2011 To August, 2014

	Organization 
	Global Crossing, Cheshire, UK

	Role
	IT Help Desk/ 2nd Line / Network Assistant

	Responsibilities 
	         Receiving, prioritizing, documenting and actively resolving end user help requests across the full range of IT systems and services.
· Troubleshooting issues in a timely, efficient and accurate manner keeping the end user notified of current progress.

· Maintaining consistent, accurate and up-to-date call logging with end user notification a key aspect.
· Completing and documenting current starters and leavers processes, in line with Group procedures, ensuring systems are up to date and secure.
· Carry out new machine preparation for remote installation or engineer rollout including software and user configuration.
· Managing escalated calls, including those to third parties, ensuring they are resolved to the end users satisfaction.
· Maintaining group assets and infrastructures to include monitoring system backup state, system upgrades and ensuring optimum performance.
· Maintaining the asset database ensuring asset location throughout the group is accurate and up to date.

	Tenure
	July, 2008  To  January, 2011


	Organization 
	Income Tax Appellate Tribunal, Pakistan

	Role
	Network Assistant

	Responsibilities 
	· Updating and monitoring IT user accounts.

· Maintenance & management of the Critical Windows based Server Environment.

· Maintaining up to date Antivirus levels on all machines company wide.

· Working on Active Directory accounts, configuration of PCs & laptops. 

· Managing and monitoring of backups in multiple locations.

· Follow documented processes.

· Liaising & meeting with external suppliers of IT services.

· Producing reports for senior managers.

· Troubleshooting technical problems and implementing solutions.

· Assistance in purchasing of IT Equipment and software.

	Tenure
	Feb., 2002 To  April, 2004


System & Network Skills:

· Active Directory Domain Services

· DNS Server, Web Server, File Server, DHCP Server ,FTP Server 

· VMware Workstation 

Windows Server 2008 Hyper-V Virtual Box
· Configuration of LAN switches

· VLAN Configuration, Inter-VLANS communication

· Configuration of  Multi-Layer Switch, DHCP Server

· Configuration of VTP, STP, RSTP, MSTP

· AAA ,SNMP,NTP Server

· LAN Gateway Configuration HSRP, VRRP, GLBP

· Private VLAN, VLAN Base ACL , 802.1Q Tunnel
· Port Security, 802.1X Port-Based Authentication
· Port Aggregation /Ether Channel 

· Configuration of IPV6 

· Routing protocols (RIP,EIGRP,OSPF, BGP, IS-IS)

· Summarization, Distribution and Redistribution of Routing Protocols

· Route Map, Prefix List & Distribute List

· Site-to-Site IPsec VPN ,DMVPN, GRE Tunnel

· Secure Communication Configuration of Frame Relay Mapping

· Network Security ,Qos

· MPLS(layer 2&3 vpn,Traffic Engineering, Multicasting)

Training Certifications:

MPLS    Multiprotocol Label Switching
      CCNA    Security

      CCIE R&S V5

      CCIE ISP

Personal Competencies

· Highly organized and disciplined with a passion for Information Technology.

· A positive, high energy team player.

· Having a passion for providing excellent customer service.

· Customer focused and keen on exceeding expectations

Additional Information / Vocational Skills

· BTECH and NVQ, UK

· Basic Food and Hygiene, UK 

· Disability Awareness, UK

· Respect at Work. UK

· Quality of Service (Customer), UK

Soft Skills
Honest, reliable, flexible, team player, motivator, co operation, good attitude, good attendance, good email etiquettes, positive work ethics, great interpersonal skills, willingness to learn, staying on the job until it is finished, caring about seeing the company succeed, Willingness to be a good worker and go beyond the traditional eight-hour day.

Hobbies & Interest

· I regularly exercise in Fitness Gym to keep myself fit and healthy. .

· I enjoy playing cricket, football and badminton.

