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Total Experience 

Around 12 years of IT experience in Backup & recovery, Experience in User Access Management. Experience as Network Engineer and System administrator.
Certified in Cisco Certified Network Associate (CCNA), Microsoft Certified System 
Engineer (MCSE), Microsoft Certified Database Administrator(MCDBA) and Microsoft Certified Professional (MCP)
Bachelor’s Degree : Bachelor of Engineering in Electronics and communications engineering
Highlights:

· Installation, Maintenance ,Testing and Administration of Tivoli Storage Manager server V5.1/5.2/5.3/5.4/5.5 in AIX environment.

· Installation, Maintenance, Testing and Administration of TSM Backup/Archive client V5.1/5.2/5/3/5.4/5.5 in Unix- SUN/AIX/HP, Linux and Windows NT/2000/2003 environment.

· Installation, Maintenance,Testing and Administration of Tivoli Data Protection for Exchange and MS SQL V5.1/5.2/5.3/5.4 in Windows 2000/2003 environment.

· Installation, Maintenance,Testing and Administration of RMAN backup of Oracle Database using TSM V5.1/5.2/5.3/5.4 in Unix- SUN Solaris environment

· Installation, Maintenance,Testing and Administration of Servergraph for TSM

· Installation, Maintenance,Testing and Administration of Cristie Bare Machine Recovery for TSM
· Administration of Websphere Application server. Deployments of new/Modify Applications using Websphere Application server. Certifying New boxes with WAS and WDM profiles.
· User and domain creations in Sun Solaris unix environment

· Preparing Migration checklist and plans for the Migration of control- M.
· Installation, Maintenance, Testing and Administration of Control – M servers, agents, Desktop, Enterprise Manager, Modules, Webaccess

· Creating new siteminder policies in the development environment and testing environment for the testing with the newly implemented resources.

· Administration and management of Microsoft Exchange server and windows servers for 60 sites all over India.
· Worked on switches and routers.
· Administration and Maintenance of Sun Solaris and IBM AIX Platforms.

Technology Experience:

Backup/Recovery: TivoliStorage Manager(TSM), EMC Datamanager(EDM), HP Omniback, Veritas Netbackup.
Storage : IBM LTO Library 3584 and Storagetek LTO library L700e, McData Directors and Switches

Messaging :Microsoft Exchange Server

Networks : Cisco Routers and Switches, TCP/IP

Identity Management : CA Siteminder, IBM Tivoli Identity Manager
User Access Management :Windows, AIX Unix, ITIM,

Application Servers :Websphere Application Server

Operating Systems : Sun Solaris, AIX , Linux, Windows

Projects:
Delta InnovativeEnterprises, Chennai, India.

Role : Network Engineer

Team size : 10

Period: Feb, 2000 – Jan 2002
· Managed 64+ exchange server from through out which were connected by HCL comnet VSAT communication.

· Myself was incharge of all the bridgehead exchange servers and was responsible for the coordination with their out of state exchange server issues and solved them

· Assisted local central office network issues which consists of switches. Then need of clustering for optimization of network traffic.

· Redesigned the central office network traffic and was the sole responsible person to identify the message routing issues which reduced the business collapse because of failure

· Had experience with IDU configuration which was used for vsat communication with various sister deltagram office hosting their exchange servers.

· Configuring the switches 2900 and 3500 series in a cluster setup and managing the same for the high speed 100 mbps full duplex in all available ports. 

· Setting up and configuring RAS, DNS, WINS and DHCP. 

· Traffic Analysis in LAN and WAN using Sniffer Pro software. 

· Maintaining the lab consisting of Cisco 2500, 3600, 2600, 7200, AS5300 series router and catalyst 2820, 3568 and 6506 LAN switches. 

Jeppiaar Call Centre - Chennai, India

Role : System Administrator

Team size : 5

Period: Jan 2002 - Oct 2002

· Managing high end IBM Netfinity 5100 servers, ADVANTEC-DYNALOG CTI servers, L440 GX+ Intel based server, a number of windows NT servers, Database, Veritas Backup Management System, Intranet/Internet, Firewall and Anti-virus applications. 

· Managing and configuring Multiplexer (Alcatel 7270) and Ascom Modem for stable and reliable at one end of the half circuit. 

· Managing all the Windows NT workstation. 

· Administration of the CTI (Computer to Telephone Integration) using Dialogic cards and configuration of the same for the voice connectivity with the CTI server. 

· Managing the call Center Database which is running in SQL server 7.0 including daily backup.

· Configuring the switches 2900 and 3500 series in a cluster setup and managing the same for the high speed 100 mbps full duplex in all available ports.

· Implementation of voice cable layout between the agent workstation and the CTI server. 

DeebeconInc, Nashua, NH, USA
Role : System Administrator

Period : Oct 2002 – May 2007

Hired as a full-time systems administrator following initial consulting role. Provide Windows/Unix/Linux administration, network operating center (NOC) administration, LAN/WAN/VPN administration, VMware administration, and intrusion detection and prevention (IDP)monitoring. Also manage FTP servers, AD/DNS, wireless access points and load balancers. Design and implement highly available (HA) solutions for clients and employer.
Implement and customize Control-M according to production and business process perspective.

Consulted with client companies to provide Web-based and network solutions along with strategic planning and project leadership over systems migration, configuration, administration, upgrades and troubleshooting initiatives.
Wipro Technologies, Chennai, India

Project : Nestle

Role : Associate Consultant

Team size: 14

Period: May 2008 – 31st March, 2009
- Handling Privileged Access Management tasks.

 - Handling Nestle Incident and Change Management. 

- Handling Peregrine Service Centre Tickets. 

- AIX User and Group Management. 

- Windows Active Directory User and Group management.

- Cisco Secure ACS Administrator Management. 

- Cisco Secure ACS User Management. 

- Cisco Secure ACS AAA Client (Device) Management. 

- Firewall Provider-1 administrative account management. 

- Account and Group management in IBM Tivoli Identity Management. 

- PKI Code Signing Certificate issuance. 

- Issuing a PKI certificate for the Intranet (SSL) and Internet (SSL). 

- PRAM(Position to Role Assignment Management) Account Management. 

- Privileged RAS VPN Access from Nestlé Offices Only Account Management. 

- Privileged RAS VPN Access from Nestlé Offices and Internet Account Management. 

- SAP account management and Opening connection for SAP accounts. 

- RSA ACE/Secure ID User Management. 

- RSA ACE/Secure ID Agent Hosts (devices) Management. 

- Creating and Deleting a SSL VPN administrative account. 

Wipro Technologies, Chennai, India

Project :State Street

Role : Associate Consultant

Team size: 7

Period: Sept 2007 - April 2008

· Administration of Websphere Application server.

· Deployments of new/Modify Applications using Websphere Application server, Certifying new boxes by creating WAS and WDM profiles.

· Taking care of Websphere issues in DEV, UAT, Production environment

Microland Limited, Bangalore, India

Project : Serco
Role :Senior Administrator - Backup
Team size: 20
Period: Sep 2009 – Jun 2011

· Worked in the Tivoli Storage Manger 5.5 environment.

· Installation of Backup Archive client 5.5 TDP 5.5 for exchange and SQL in the Windows and Unix environment.

· Handled the VSS issue in the TSM environment and done troubleshooting. Vss issues mostly were due to less free space issues and due to Microsoft VSS errors.

· Extended TSM Database and solved the TSM database crashes.

· Ran queries to get the duration of backups in the TSM environment.

· Done everyday check for the library in the environment and made sure that the drives and paths of the drives in the library are online.

· Deleted and created the paths and drives in TSM.

· Maintained the availability of scratch tapes by doing tape management.

· Recovered bad tapes by doing audit volumes in TSM.

· Done restores of file level and DB level.

· Handled backup archive client and TDP for exchange and SQL.

· Was incharge of the tape movements to onsite and offsite.

· Was responsible for checking the everyday backups completion and refired the failed and missed backups.

· Troubleshooted for the failed, severed and missed backups in TSM environment.

· Was responsible for the day to day database backups.

· Made sure the DB utilization and log utilization is optimum.

· Done migration of the storage pools and made sure that the storage pool utilization is less.

· Done reclamation of the storage pool to do reclamation of volumes to generate mor scratch tapes and also to store data in sequential order in the volumes.

· Handled incident and service requests through remedy. Raised and handled and closed remedy calls.

· Handled Problem records in Remedy.

· Also worked in Veritas Netbackup 4.5 and 5.5.

· Created and modified backup schedules in TSM.

· Registered nodes.

· Was incharge of the entire TSM environment for the client SERCO.
IBM INDIA Pvt Ltd, Chennai, India

Project :AmeriSource Bergen Corporation

Role: Dispatcher Expert

Team Size:10

Period: Jun 2011 – July 2012

· Performing health check on all the TSM servers.

· Performing move data on all the low utilized volumes and generating scratch volumes.

· Performing Audit library occasionally to keep updated volumes in library and DB.

· Performing daily DB backup

· Performed client action backups to trigger a schedule backup.

· Working on daily backup failures and backup missed nodes. Resolving the issues.

· Extending the DB size whenever utilization goes beyond 95% utilization.

· Clearing log utilization when it is high by triggering db backup.

· Decommissioning TSM nodes from the TSM server upon request.

· Adding new nodes in TSM server upon request from the customer.

· Doing Password expiry check daily and updating the passwords for nodes which have crossed the threshold days.

· Done critical restores using TSM Backup Archive client.

· Addressed TSM scheduler issues and CAD issues.

· Was incharge of triggering and monitoring migration to make sure the daily backups do not fail due to out of storage.
Technologies

Project : Woolworths Ltd via wiproinfotech.

Role : Tivoli Storage Manager
Team Size : 5
Period : Feb 2013 – Feb 2015
· coordinating with Media team for media management activities
· Coordinating with Library vendors to fix drive and library issues.
· Working on backup failures.
· Working in Remedy tool to handle the tickets. Handled P2 and P3 tickets in the tool.Was able to keep the SLA while handling tickets.
· Was able to recover the TSM server after crash. Done format/restore database and recovered the TSM server.
· Handling restore request within SLA.
· Has done TSM client installations.
· Was able to handle TSM log full issues.
· Prepared SOPs for the new comers and others in the team.
Certifications:

· Cisco Certified Network Associate (CCNA)

· Microsoft Certified System Engineer
· Microsoft Certified Database Administrator
· Microsoft Certified Professional (MCP)
Professional Education:

B E in Electronics and Communication Engineering
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