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 A strong commitment to quality customer service coupled with first-rate communication skills builds significant customer loyalty. Proven ability to handle a diverse customer base, resolve problems and process transactions quickly and accurately ensures increased productivity and efficiency. A reliable and trustworthy individual with an in-depth knowledge of banking products and services. A self motivated professional with an excellent track record in designated position assigned.
Tertiary (2003 – 2007)

Bachelor of Science in Clinical PsychologyMajor in Clinical Psychology

Polytechnic University of the Philippines

Mabini Campus, Anonas Street, Sta. Mesa Manila
Secondary (1999 – 2003)

PUP Laboratory High School

Mabini Campus, Anonas Street, Sta. Mesa Manila
Primary (1993 – 1999)

P. Burgos Elementary School

Altura St. Sta Mesa Manila

Gender

:
Female

Date of Birth
:
September 06, 1986
Status

:
Single

Citizenship
:
Filipino
PROFILE

Clinical Intern



November 20, 2006- March 30, 2007

Philippine General Hospital

Department of Rehabilitation Medicine
Psychology Section

*Handles SPED students.

*Conducts Psychological Testing to patients.


*Evaluation of Psychological testing.
Office Practicum

November 2002 – March 2003
Polytechnic University of the Philippines College of Business

* Performs basic clerical tasks.  Operates standard office equipment.   May require computer and data entry skills.


*Doing errands if needed. 

Greenwich  

Food Attendant

SM Centerpoint, Quezon City 
April – September 2005
Responsibilities:

*Counter cashier


*Dispatcher of product


*Dinning assistant 

De La Salle-College of Saint Benilde

Personnel Assistant (Reliever)
De La Salle-College of Saint Benilde (AKIC Campus) Arellano cor. Estrada Sts., Malate,  Manila 
July-Sept 2007

Responsibilities:


* Coordinates various office support services, and assisting overflow work of supervisor.

*Screening of applicants.


*Assisting new employees and interns regarding their duties.

BDO Unibank Inc.
Client Service Associate/5(Teller)
BDO SM Cubao Branch

Dec 16, 2007- March 15, 2015
Responsibilities:


*Performs start and end of day banking activities.

* Process over-the-counter transactions pertaining to deposits, withdrawals, payments, foreign currencies and other miscellaneous transactions.

*Handling Foreign Telegraphic Transfer and other foreign exchange transactions.

*Process over-the-counter Remittances.

*Handling customer queries regarding bank policies and products.

*Cross Sell bank products, like credits cards, loans, insurance and other  special bank products.

*Files reports and documents of the transactions processed in the section.
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