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CAREER OBJECTIVE                                                                                                                                                                              
To build a professional career in the areas of business operation and strategic management, effectively utilizing the blend of engineering and business management education while adding value to the organization.
WORK EXPERIENCE                                                                                                                                                              

Business Analyst
Veda Ayurvedics, Kerala, India.


SEP 2011 – AUG 2013
Responsible for liaising with IT support team and functional department / various end users to improve business operational processes. Tasked with ensuring that operational issues are appropriately identified and the subsequent changes/improvements are implemented to meet business and user requirements. 

Key duties:

· Generated and compiled executive management reports on a periodic basis.
· Undertook strategic analysis adhering to stakeholder expectations. 
· Designed and developed integrated MIS workflow system.
· Automation of various IT system applications.
· Performed User Acceptance Testing for efficient business modeling.
· Identified potential developments for financial and operational competence.
· Methodically documented practical issues for subsequent troubleshooting.
· Trained the new users by providing functional and technical knowledge.
· Liaised between various end-users of Sales, Finance, Human Resources and Procurement. 
KEY SKILLS AND COMPETENCIES                                                                                                                                                                                                                                             
Professional:
· Excellent team worker and motivating team leader.
· Possesses cost control, financial modeling and strong analytical skills.
· Have excellent interpersonal and communication skills.
· CRM and organizational workflow.

· Focused and target oriented.

· Quickly adaptable to changing priorities.

· Highly oriented towards business process improvement.
· Good understanding of internal risks and control process.
IT Skills:

· RED  HAT  CERTIFIED ENGINEER  [ R H C E ]

Red Hat Enterprise Linux 6; Certification Number: 120-034-434 (RHCSA, RHCE)

· Proficient in Linux Ubuntu, MS Word, MS Excel, MS PowerPoint 
· Computer Language : C++
Languages:  

· Fluent in English, Hindi and Malayalam

· Arabic (reading and writing comprehension)


ACADEMIC PROFILE                                                                                                                                                              
	M.Sc in Business and Management                                                                                      2013 - 2014
               - Graduated with Merit.
Strathclyde Business School, Glasgow, Scotland

(among the only 59 institutions worldwide to be granted Triple Accreditation)
Key Modules: Professional Management Practice, Business Operations, Business Strategy, Programme & Project Management, Finance & Financial Management, Managerial Accounting. 

B.Tech (Electronics and Communication Engineering)  
       2007 – 2011
                - Graduated with an aggregate score of 60%.
Sree Chitra Tirunal College of Engineering, University of Kerala, Kerala, India
Key Modules: Control Systems, Industrial Management, Electronic Circuits, Network Analysis,    Digital System Design, Digital Electronics, Engineering Mathematics - (I, II, III, IV).
	


DISSERTATION / PROJECT WORKS                                                                                                                                    
a) M.Sc in Business and Management

Dissertation: 
"Evolution and future of technology and innovation in telecommunication industry focusing on GCC countries".
Focus:  To understand the technological innovations of Telecommunication industry, the related business strategies and the impact on GCC countries.

Major Projects:    
i) Professional Management Practice: SitexOrbis Case Study. 
Focus: To prepare a business development proposal for the board of SitexOrbis  on how to deal diplomatically with the managers of SitexOrbis.

ii) Financial Management: Financial Statement Analysis of Intercontinental and Starwood Hotel Groups.
Focus: To compare the relative performance of the two companies through a thorough analysis.
iii) Business Operations: A detailed operational analysis of the company “Yahoo!” 
Focus: To present an insight on the operations of Yahoo! Inc and systematically evaluating the reasons for its current downturn.

b)  B.Tech (Electronics and Communication Engineering) 
       Dissertation: 
      "Effective Deep Communication Methods using various codes.” 

Focus: Analysing and evaluating the bit error rates in deep communication when concatenated system of Convolution Code, Reed-Solomon Code and Luby-Transform Codes are used.
ACTIVITIES AND INTERESTS                                                                                                                                                                              
· I have a keen interest in travelling, meeting new people and learning new cultures. 
· I have an immense zeal to learn about latest technologies and business strategies.
· I enjoy spending time for sports activities especially football and gym.
· I take keen interest in listening to all the latest pop music.
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