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A proven track record of working as Customer Relationship Manager with over 6 years of experience (total 8 years working experience) in all aspects of Estate Agency. Highly motivated and successful in optimizing business and team potentials, whilst achieving goals and delivering the highest standards in very difficult trading conditions. Believing that the ability to monitor market trends, sales integrity and sound customer follow up with the ability to inspire others maximizes profits, staff and customer retention.
Work Exposure

1. M/s Umbrella Estates as Assistant Manager Sales (Since April 2015 till date):- An independently owned Real Estate Firm that provide complete real estate solution to its clients in Delhi/NCR. It is one of leading channel partner of M/s Assotech Realty Pvt. Ltd., a leading builder of Delhi/NCR providing Office, Residential & Commercial spaces. 
Key Responsibilities
· Instrumental in making Umbrella Estates a profitable organization.

· Planning & focusing on sales target given by the team.

· Business Development, Customer Service, Clients Solutions
· Maximizing profits, innovative market solutions.

· Negotiating, Financial Control / Budgeting, Training.

2. BOP Pvt. Ltd. as Assistant Manager CRM & Commercial ( Oct 2009 to March 2014):- - A reputed leading real estate consultant across India having its branches in Delhi NCR, Central U.P, Mumbai, Bengaluru & in Singapore & Dubai. The company has also established itself with a grand launch of its own product i.e OMG (Oh My God, Studio Apartments & Commercial Space). 
Key Responsibilities

· Leading a CRM & commercial team under the supervision of Director (Finance)
· Preparing of MIS in relation to 1) sales target achieved by the company, 2) Revenue Generation, 3) Market Liabilities incurred by the company.

· Maintaining Master Data 

· Post sales services like client & broker handling, discount/commission payout.

· Customer Retention planning & activities.
3. Kortek Electronics India Pvt. Ltd. Sr Executive (Import/Purchase):- A Korean MNC (ISO 9001:2008 Certified) having its operation in India, China, Korea and Hong Kong having 700 crores turnovers engaged in the manufacturing of Inverter Chasis for Su-Kam, CFL Ballast for Philips, Karaoke Entertainment Mike System, Dance Pad, Remote Control, CTV Chassis, andDVD Player for its prime customer LG Electronics India Ltd. The corporation is also manufacturing of Set Top Boxes of brand name Tata Sky in collaboration with Humax Digital, Korea.
Key Responsibilities

· Purchasing & planning of raw material from import as well local resources as per the requirement of production line.
· Maintaining the stock & raw material reports.
· Coordinating with the in house departments in relation to the availability of raw materials.
· Preparing Purchase orders, invoices etc.
· Followup with the custom agents for the clearance of imported shipments.
· Followup with the local vendors, transporters etc.
· Preparation of Daily/Fortnightly/Monthly production, rejection Report.
4. BPL Display Devices Limited as Assistant (Store & Dispatch):- Situated at Sahibabad (U.P), company was the leading manufacturer of color picture tubes.
Key Responsibilities

· Supervising Dispatch department & effectively planning the activities for the smooth dispatch of finished products.
· Preparation of Dispatch Orders, Challans etc.
· Preparation of Daily Production Reports, Challans Etc.
Projects Handled
· Played a major role in the implementation of SAP software in commercial & operation department.

· Was an important member of PINGA (REMS) software implementation in commercial & operation department & successful implementation of it in day to day business activity like inventory handling, data recording & payment processing etc.

IT Skills

· Good command over Ms Office Tools, especially in Ms Excel.

· Have done typing course having good English typing speed of 60 wpm.

Educational Qualification
· Graduate in Humanities from University Of Delhi in the year 2006
· 10+2 (Humanities) from CBSE Board (Kendriya Vidyalaya, Delhi)
· 10th from CBSE Board (Kendriya Vidyalaya, Delhi)
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