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OBJECTIVE:
	Positions, which can hone up my skills, invigorate an urge to perform and achieve goals keeping in mind the aesthetics of Professionalism. A job that allow me for greater achievements and which would effectively apply my professional skills.


WORK EXPERIENCE:

Radisson Blu Dubai Marina
Location: Dubai, U.A.E

Tenure: Jan 2013- Present

Designation: Night In-charge/Night Auditor

Duties and Responsibilities

· Ensures all necessary reports are compiled and printed for the following day’s business and 
checks that they have been distributed accordingly.
· Checks guests are ensuring that the hotel’s credit policy is adhered to.
· Maintains up to date back up reports.
· Ensures an effective handover of night’s activities to the Front Office Manager.
· To conduct Opera close day according to the corrected procedure and standard whilst overseeing 
 the auditing of the days business.
· Maintains an awareness of sales opportunities maximizing revenue.
· Establishes, promotes and maintains good public relations while meeting or exceeding guest 
expectations.
· Maintains regular and effective liaison between other departments with particular emphasis on 
security.
· Cooperate in the performance of any reasonable task requested by the company manager, 
       Executives and guests.
· Receives guests in a professional and friendly manner, satisfying guest expectations from arrival 
through to departure.
· Maintains effective communication with all related departments during night shift to ensure smooth 
service delivery.
· Maintains an up to date knowledge of the hotel and local services. Supplies information and 
responds to guest queries.
· Makes control tours of the hotel ensuring electricity usage is at a minimum and security is at   maximum.
· Checking Paid outs and Rebates done by Cashiers.

· Dealing with late arrivals and assisting with early check-outs. 
· Keeps a look out for any guests who can be a potential problem and alerts security accordingly
· Managing the Night operation of the Hotel smoothly.  
· Managing group bookings for conferencing and accommodation. 
Pearl Continental Hotel
Organization Type: Hospitality Industry

Designation: Front Office Supervisor

Location: Rawalpindi, Pakistan

Tenure: July-2010 to Oct 2012

Serena Hotel
Designation: Guest Relation Officer

Location: Islamabad, Pakistan

Tenure: Sep 2009 to May 2010

Maryam Memorial Hospital
Designation: Customer Relation Manger

Location:      Rawalpindi, Pakistan

Tenure:         June 2008 to August 2009

Training and Attributes
· Successfully Completed “Fire Fighting” Training Conducted by Dubai Police Academy.

· Successfully Completed “Security Awareness Training Course for Hospitality Industry” Conducted by Dubai Police Department and Scotland Yard London.  May 2013

· Successfully Completed Training of “Housekeeping Supervisor”
· Successfully Completed Night Audit/Night Manager Training. 

· Successfully Completed Sales and Marketing Training.

· Successfully Completed Food Safety and HACCP Training at Radisson Blu Deira Creek.

· Successfully Completed “Leading YES I Can!” For Radisson Blu.

· Successfully Completed Data Privacy and Security Awareness Training.

· Successfully Completed “Fire Safety” Training.

· Successfully Completed Basic Revenue Course.
· Successfully completed different Online Courses and Trainings on Rezidor Web Portal.

             Attended Different Departmental Trainings and Meetings time to time

	 Skills                                                    
· Night Auditing and Handling of accounts

· Full Command of PMS Opera Ver. 5.0 express and Micros and can trained other staff.

· Complete Knowledge of CID and DTCM system.

· Team Spirit, Assertive and self confident Personality

· Knowledge of Hotel and its divisions

· Familiar with classification of hotel

· Familiar with HACCP

· Understand Hotel terminologies

· Knowledge of PBX


	      Traits 

· Coordinate with departments and colleagues

· Initiate and implement operational activities

·  100% Guest Satisfaction/YES I Can Attitude

· Natural Proactive attitude and excellent motivational skills 

· Follow Health, Safety, and Security procedures

· Self esteem and Confidence

· Communication and Networking

· Developed and strict on personal career plan


IT and Linguistics
· MS-Office.

· Outlook, Scalix

· Internet Applications

· Printing, Scanning, Faxing, Composing

· Data base handling

Languages 

 English:             Arabic:          Urdu:
 Advanced             Basic               Native                   




ACADEMIC HISTORY
· ASSOCIATE DEGREE IN HOTEL MANAGEMENT:                      
· Room Division, Operations & F&B Services
                        6 Month Management Training at Hashoo Group of Hotels Pakistan.
· DIPLOMA IN BUSINESS MANAGEMENT :              
            MICRO ECONOMICS, MACRO ECONOMICS, FINANCIAL ACCOUNTING, COST ACCOUNTING,         
INTRODUCTION TO BUSINESS, BUSINESS MATHS AND STATISTICS, MANAGEMENT 
INFORMATION SYSTEM, PRINCIPLE OF MARKETING, PRINCIPLE OF MANAGEMENT, ORAL 
COMMUNICATION, INTRODUCTION TO IT, HUMAN RESOURCE MANAGEMENT IN BUSINESS.

· IELTS (AEO PAK)                                       

AUSTRALIAN EDUCATION ORGANIZATION
· BACHELOR  OF ARTS : (Journalism)                                                                      
PUNJAB UNIVERSITY LAHORE, PAKISTAN

· BACHELOR IN BUSINESS ADMINISTRATION:
      National University of Modern Languages Islamabad (Earn 72 Credit Hrs.)

· HSSC: (PRE-ENGR)                                                                                        
            FEDERAL BOARD OF INTERMEDIATE AND SECONDARY EDUCATION    
ISLAMABAD

· SSC:    (SCIENCE) 






     
FEDERAL BOARD OF INTERMEDIATE AND SECONDARY EDUCATION    ISLAMABAD

PERSONAL PROFILE:

Gender

 
:
Male

Date of Birth    
:          
01-03-1988

Nationality       
:          
Pakistani

Religion           
:          
Islam

Marital Status  
:           Married

HOBBIES AND INTEREST:

· Photography

· Playing Snooker

· Listening Music

· Social Networking

OTHER:
Having a valid UAE Light Motor Driving License.
