Resume


SENTHIL 

E-Mail: senthil.233193@2freemail.com
	OBJECTIVE:


To pursue a learning career in any of the renowned organization that upholds values, respect and recognize their people and add value to stake holders by giving equal opportunity and allow me by continuously applying the acquired knowledge and skills in a timely and effective manner and thereby contributing to the growth of the organization and self.

	OVERVIEW:


A highly motivated business professional. Credit, A/R, A/P and Collections professional with a verifiable record of accomplishment with a spanning Nine years of fruitful experience. Highly creative, recognized as a result-oriented and solution-focused individual. 
Areas of strength include:
· Accounts Receivable
· Problem Collections

· Organizational Skills

· Computer Literacy

· Work as Team Player

· Accounts Payable
· Communication Skills

· Time Management Skills

· Research Abilities

	Educational qualification:


· M.B.A [Finance and Marketing]



KCT BUSINESS SCHOOL -ANNA UNIVERSITY
· B.COM (CA) 





KONGU ARTS AND SCIENCE COLLEGE –TAMILNADU
	Computer skills


· Hands on Microsoft-Office Suits (Excel, PowerPoint, WinWord, Access and Outlook)

· Visual Basics
	PROFESSIONAL EXPERIENCE:


Working with Aspect Software Inc – Bangalore, as Senior Credit and Collections Analyst for one of the large US Clients.









    (March 27, 2014- Till Date) = 37 months
· Handling Credit Pre & Post Release Documentation under strict observance of corporate Credit policy.

· Review the company’s financials and calculate key financial ratios to analyse the financial condition of the company

· Data mining external and internal sources to establish credibility and credit worthiness, limits of Parties.

· Responding to Inter and Intra corporate queries of the credits sanctioned.

· Conducting periodical review on existing accounts to spot any bad payment trend and take immediate action.

· On-going monitoring and Observing market trends to spot de-grading of credit quality and take action at once.

· To achieve and maintain the goal of processing orders with respect to the assigned accounts, ensuring 100% of Accuracy     and customer satisfaction.
· Highly skilled in gathering, compiling, and maintaining basic credit information including customer sales tax exemption certificates.

· Handling Strategic customer’s portfolio.

· In-depth knowledge of handling payment arrangements for customers.
· Self-motivated with the ability to interface well with internal and external customers.
· Proven record of contacting customers about delinquent payments and preparing reports reflecting class of credit and collection activity.
· Demonstrated ability to exercise independent judgment in obtaining payments.
· Substantial knowledge of responding to a phone calls.
· Negotiated payment arrangements on past owing receivables.

	PROFESSIONAL EXPERIENCE Continued:



Worked with ORACLE Technology Partners International– Bangalore, as a Collections Analyst, for one of the large US Clients.









          (July 11, 2012- March 22, 2014) = 18 months
Roles and Responsibilities
· Responsible for the timely management of the cash receivables by following collections policies and procedure.

· Monitor $50 million of Collection portfolio of US business of Oracle.

· Reviewing and analyzing customer's overdue balances and contact customer for the same.

· Resolved Customer billing disputes and escalates to supervisor as required.

· Controlling the ageing of past due invoices.

· Delivering duplicate invoice copies. 

· Member of e-invoicing team takes care of submitting invoices in customer’s portal and monitor the status for the same.

· Communicate and correspond with Accounts receivables, Sales team, Cash application team to resolve invoicing issues, P/O issues.

· Identifying write-off accounts and performing write-offs.

· Efficiently and accurately executed tasks within Collections area.

· Coverage of accounts and timely hot listing.

· Maintains and validate the disputes raised by the customer through credit memo re-bill.

· Timely referral of customer service escalation issues to Manager and ensure resolution on the accounts within TAT.

· Good follow up for the payments and timely receipt of money from clients

· Ensuring customer delight thru effective and assertive communication.

· Mentoring and guiding the new joiners with the workflow. 

· Optimize service quality

	PROFESSIONAL EXPERIENCE Continued:


Worked with TATA CONSULTANCY SERVICES, Indian IT Leaders in Outsourcing– Chennai, as a Senior Process Associate, Accounts Receivable for one of the large US Clients.



         (May 26, 2010- June 5th, 2012) = 25 months
Roles and Responsibilities

· Working on SAP Application

· Working on a 70 million portfolio

· Handling set of accounts which has a total AR of 22 million month on month

· Analyze delinquent accounts and prepare report on highest risk accounts including recommendations for resolution

· Reconcile transactions and balances to maintain accurate accounts

· Maintain bad debt and bad debt recovery records

· Monitor receivables and collections and provide updates of receivables and provide appropriate reporting procedures

· Identify problem accounts and provide regular updates of receivables to management

· Contacting clients via email & calls to get in the past due

· Negotiate payment plan programs with delinquent customers

· Identify accounts requiring collection agency or legal action and coordinate collections with third party contractors

· Taking care of suspension activities across portfolio

· Preparing spreadsheets of aged accounts which explain the outstanding to the client

· Maintaining trackers to measure the work of team members

· Monthly review of accounts with the client 

· Training new joiners with the process flow
	PROFESSIONAL EXPERIENCE Continued:



           Worked as a Senior Process Executive In INFOSYS Ltd, the process that deals with employee’s claims and reimbursement (Corporate Accounts Group). Team specializes in resolve long pending unpaid claims.
(Aug 11, 2007- May 5, 2010) = 33 months
Roles and Responsibilities

· Processing Claims for INFOSYS Employees. 

· Analyze and resolve claim issues that affect timely and appropriate reimbursement of claims.

· Identify and initiates actions to resolve claim issues that have resulted in denials, payment delays, claim rejection, over payment.

· Decision Making Authority to Process or Reject the Claims.

· Handling Indian and USA claims.

· Transitioning of various online applications from the client.

· Transaction processing as per SLA’s.

· Achieve target productivity goals for the project

· Ensure process adherence & preparing weekly report
· Creating monthly reports on total volumes processed.

· Customer and client interactions. 

· Providing solutions for the betterment of customer satisfaction.

· Problem solving and decision making requirements.

· Communicating the technical updates.

· Assist Team Leader in preparing reports - Productivity & Quality

	Accomplishments:


· Certificate Course in Communicative English.
· Under gone many personality development and corporate trainings.

· Targets achieved before the given timeline which helped the company in maximizing the profit and hiring new projects.
· Got appreciation mails from the customer for effective works.

· Participated in project level cultural activities.
	ERP:


· SAP

· Oracle
· Net suite 

	Special interests:


· Interested in sports, movies and travelling

· Professional Table Tennis player

· Recognized school, college and corporate teams in Table Tennis

	Personal profile:


· Age

 :33 years

· Date of Birth
 :15/02/1984

· Sex

 :Male

· Nationality
 :Indian

· Languages Known :English, Hindi, Tamil     

· Marital Status
 :Married
	Declaration:


I do hereby declare that the information stated here in and above are true, correct and complete to the best of my knowledge and belief.
SENTHIL 

Date:

 
Place: Bangalore

