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Objective  
Being in the company with growth oriented organization that will benefit my knowledge as well as cultivating skills and to have a challenging position that will focus on
Transaction quality and efficiency, customer education and relation and teamwork. Obtain a respective career as the manager or administrative personnel in the management field.

SYNOPSIS

· A competent professional with more than 3 years of experience in retail chain. Currently associated with Apparel Group as a Store department Head/Cashier.
Organizational Experience

 2010-2011. Working at SM Department Store(Philippines) as a supervisor.

2011-2013Working at Derma Skin Clinic(Philippines) as a receptionist.

Currently working with Apparel Group as a Department Head Cashier in R & B  brand

ORGANISATIONAL DETAILS

The Company: Company engaged in franchise business, having 40 brands under its portfolio from USA, Canada, Europe, Australia & Far East. The company having retail outlet more than 600 stores in all over the world Viz UAE, Jordan, Saudi Arabia, Kuwait, Doha, Bahrain, Oman, Poland, Russia, Thailand, India, Singapore & Malaysia.

CAREER PROGRESSION

Major Responsibilities Held:

Supervisor:

· Open and close the store

· Inventory

· Personnel

· Sales

· Customer service

· Promotion

Receptionist:
· Meeting and greeting clients
· Booking meetings
· Arranging couriers
· Keeping and reception area tidy
· Answering and forwarding phone calls
· Screening phone calls
· Sorting and distributing post
Department Head /Cashier:

· Receive payment by cash, check, voucher or automatic debits
· Issue receipts, refunds, credits, or change due to customers
· Count money in cash at the beginning of shift to ensure that amounts are correct and that there is adequate change
· Greet customers entering establishments
· Resolve customer complaints
· Keeping department neat and safe for customers and employees

· Answer customer’s questions, and provide information on procedures or policies
ACADEMIA

Associate in Computer Science at Eastern Samar state University, Borongan City
PROFESSIONAL AND COMPUTER PROFICIENCY
· E-Office – Specialized in MS Windows, MS Word, MS Excel, MS Powerpoint & Internet.
· Micro soft Business Solutions Accounting Package (ERP - Navision.)


ON THE JOB TRAINING  
  


BUREAU OF THE TREASURY




Borongan City




November 16 to February 19, 2009
PERSONAL DETAILS

Date of Birth
02.March.1991

Nationality
Filipino

Sex
Female

Marital status
Single

Visa Status                Employment visa

Languages Known
English

	Psychographic Details


Hobbies 
Playing volley ball & Listening Music.

Other Interest            To accept challenges & improve my performance.

