[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!



[image: image6.bmp]
CV No: 1399590
Mobile +971505905010 / +971504753686 

To get contact details of this candidate 

Send request to cvdatabase @ gulfjobseekers.com
Objective

Keen on seeking a challenging position in a reputed organization, where I can utilize my acquired skills and experience to carry out assigned tasks and duties effectively and efficiently and participate to enhance the current services offered to customers.
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Position Desired: 
Work Experience
Duration: April 2013- Feb 2015  
Position: Customer Care 
Job Responsibilities:

· Greet customers, transfer and hold calls

· Manage upset customers, conflicts and challenging situations

· Deliver outstanding service, exceed expectations and build long-term loyalty

· Work in teams and in a self-directed environment

· Handling face-to-face enquiries from customers.

· Providing help and advice to customers using organization’s products or services.

· Communicating courteously with customers by telephone, email, letter and face to face.

· Investigating and solving customers' problems, which may be complex or long-standing problems.

Serena Boutique, Kampala, Uganda

Duration: Feb 2013– Feb 2014
Position: Sales Executive 
Job Responsibilities:

· Updating target sheet and inventories 

· Generating new business both in face to face meetings and over the phone

· Replying to all customer enquiring in a timely and accurate manner
· Developing and maintaining a database of all contacts

· Promote the company brand to key buyers, ensuring their knowledge is current and appropriate.

· Representing the brand in a professional manner

· Adhering to company Policies and Procedures

· Meeting and sometimes exceeding sales target

· Participate on promotions and discounts

· Providing adequate and useful information to customers to enhance consumer satisfaction about the product

Educational Qualification:
· Completed Bachelor Degree in Arts with Education
                                                       2007-2010   Kyambo University 
· Completed Sec. School with first-class grade.                                                                    2005-2006
Uganda advanced certificate of education (U.A.C.E)



· Completed Secondary School                                                                                               2001-2004
Kibuli Secondary School

Training Obtained
· Department of Basic Education
Kampala Uganda 









· Grade 11 CAPS TRAINING                                                                                   (2012)
Kampala Uganda
· Grade 12 CAPS TAINING                                                                                       (2013)
Kampala Uganda

Skills and Competencies:
· Able to work as part of a team or independently with little or no supervision

· Excellent Knowledge of Ms office and computer application 

· Flexible and can be able to work in a multicultural environment

· Superb interpersonal skills and exceptional ability towards greater customer satisfaction

· Excellent communication skills

· Be able to prioritize duties

· Ability to work under pressure

References:
Can be provided upon request

Declaration:
I declare that the information provided above is true and correct to the best of my knowledge.
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PERSONAL DETAILS





Date of birth


November 22nd 1986





Gender


Male 





Marital Status


Single 





Nationality


Ugandan





Visa Status


Visit Visa 





Languages Known:


English


French


Kiswahili


Lutoro


Lusoga 














[image: image5.png]


