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Mobile +971505905010 / +971504753686

To get contact details of this candidates

Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php
Date of Birth: 15th Oct 1974

Visa Status: Visit Visa 
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8+ Years of Retail Banking Experience in:


Customer Service – Tele Sales - Complaint Resolution – Collections - MIS - IT and Payroll
· Coordinating with Customers, Providing Updates.

· Coordinating with Different Sales Regions for Achievement of Given Targets.

· Experienced in Recovery to Increase Branch Business.

· Coordinating with the RRH. ASM’s and Sales Head in Order to Monitor Sales Staff Performance.
· Expertise in Backlogs for Better Product Achievement.

· Excellent Communication and Interpersonal Skills.
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 NATIONAL BANK OF PAKISTAN (NBP) – Karachi, Pakistan


            Dec’ 2006- Apr’2015
Customer Services Executive – NBP I.T. Department
(Dec 2013 – Apr 2015)
· Delivering Personalized Service Over The Telephone To Customers On Various Banking Products, Accounts & Service Enquiries.

· Giving Calls to Customer for Feedback.

· Blocking ATM.

· Generating an ATM PIN Code and ATM Card Activation.

· Logging Complaints Regarding Products and Providing Updates.

Credit Cards Sales Executive – NBP Sales Dept
(Sep 2012 –Nov 2013)
· Achieve assigned sales targets in order to contribute to the sales volumes/revenues.

· To inform all applicants about the benefits & features of the bank financial products.

· Co-ordination & Cross selling.

· Application follow-up throughout the process till approval.

· Constantly search for new business opportunities in the local market

· Completion of all the required Products & System Trainings in house at NBP L&D Training Centre.
· To deliver great customer service.

Collection Officer – NBP Collection Dept
(Apr 2010- Sep 2012)
· Tele-Collection for Recovery of Delinquent Accounts.

· Managed Regular Communication With Customers To Discuss Non Payment Of Dues. 
· Learned And Practiced Collection And Recovery Techniques And Procedures.
· To Be Responsible For Meeting Collection Target In Order To Contribute To Achieve Team Target.

Credit Processor – NBP Quality Assurance Dept
(Dec 2009 – Apr 2010)

· Pre-Approval Checking Of Salaries Of Various Staff, Reimbursement And Payment Made For Advertisement In Media & Marketing Department, TCS, PTV, Water Payment, Conveyance Payment And Other Various Payments Within The Policy Parameters.

· Maintaining MIS of Miscellaneous Payments
E-CIB Officer - NBP I.T. Dept

(Aug 2008 - Nov 2009)
· Feeding Customers Data in E-CIB.

· Maintaining MIS.

· Initialization of CBR.

· Worked On Payroll.

Complaint Resolution Officer (C.R.O.) - NBP Call Centre
(Dec 2006 – Jul 2008)

· Preparing Reports On Weekly And Monthly Basis.

· Monitoring Agent’s Performance.

· Providing Product Updates.

· Resolving Customer’s Complaints.

· Maintaining Database On Given Software.

· Co-Ordination with Different Regions In Order To Resolve Complaints.

· Providing Product Information to Customers.

· Giving Calls to Customers for Feedback.

· Co-Ordinate with Different Regions in Order to Achievement of Given Target.

[image: image4.emf] 

 


· B.A - Bachelor Of Arts (2nd Division)
Karachi University, Karachi, Pakistan
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· Microsoft Windows XP / 2007

· MS Excel
· MS Word
· MS Power Point

· MS Outlook

· Internet Browsing

· Mail Merging

· Letter Drafting
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· English

Full professional proficiency
· Urdu

Native or bilingual proficiency
· Sindhi

Native or bilingual proficiency


· Marital Status: Single
· Muslim
· Pakistani
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