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Job objectives:

To obtain challenging position that will enable me to apply my knowledge and training while providing me with s ample opportunity for enhancement of my existing strength skill and potentials. 

Personal Information

Date of Birth: 21 June, 1971
Place of Birth:  Cairo – Egypt.

Citizenship:  Egyptian. 
Gender: Male.

Marital Status: Married.
Work Experience

OCT 2013 until Now            General Manager   
UAE -
A L Khaja Group Omy buns &Tutti Frutti & Fish^co


{Essential Duties and Responsibilities} include the following. Other duties may be assigned by management.

· Ensures proper hiring, orientation, training, evaluating, mentoring and disciplining team members to maintain a productive and successful environment for both team members and customers.

· Motivates, teaches and develops team by taking initiative and delivering outstanding customer service; leads SWIRL + Connect philosophy by example.

· Determines both customer’s and team members’ needs and prepare strategies to improve store performance.

· Manages the store appearance, maintenance and atmosphere.

· Ensures timely personnel scheduling/shift cut backs to facilitate standard coverage and efficiency.

· Delivers operational standards effectively to team members through meetings.

· Produces and operates strategies to improve operational and financial performance.

· Consistently controls food and labor costs.

· Builds and maintains store security and a safe working environment for employees and customers.

· Effectively and professionally communicates with guests, supervisors, team members, vendors and owner/operators.

· Ability to lead, guide and motivate team members and owner operators through a wide variety of training methods; able to explain operations and operating procedures concisely and clearly.

· Meets the expectations and requirements of internal and external customers through service improvement. Acts through a customer relationship lens; able to maintain effective relationships with customers by gaining trust and respect.

· Able to create a team willing to provide top-notch customer service with service ability, quality and emotional connections.

         General Manager

January 2007 - Mar 2012               Saleh Bin lahej Group                                 chili’s restaurant  
(Chili’s Dubai mall &Al Maria Abu Dhabi & Rak Mall)   

{Essential Duties and Responsibilities}                            

“Ensure that the restaurant is neat and presentable, as the restaurant's appearance directly influences customer perception of the establishment's quality. A restaurant captain ensures that all centre pieces are on the tables properly and that linens, silverware and glasses are clean.
“Communicate service needs to chefs and stewards throughout functions.

“ Total charges for group functions, and prepare and present checks to group contacts for payment.

“ Ensure restaurants, and coffee breaks are ready for service.

“ Ensure proper centerpieces are displayed on every table.

“ Inspect the cleanliness and presentation of all china, glass, and silver prior to use. Check in with guests to ensure satisfaction.

 “Set tables according to type of event and service standards.

“ Communicate additional meal requirements, allergies, dietary needs, and special requests to the kitchen.

“ Maintain cleanliness of work areas throughout the day.

“ Follow all company and safety and security policies and procedures; report accidents, injuries, and unsafe work conditions to manager; and complete safety training and certifications.

“ Ensure uniform and personal appearance are clean and professional, maintain confidentiality of proprietary information, and protect company assets.

“ Welcome and acknowledge all guests according to company standards.

“ Speak with others using clear and professional language, and answer telephones using appropriate etiquette.
 “Develop and maintain positive working relationships with others, support team to reach common goals, and listen and respond appropriately to the concerns of other employees.

“ Ensure adherence to quality expectations and standards.

“   Stand, sit, or walk for an extended period of time.

“ Perform other reasonable job duties as requested by Supervisors

(January 2004 - December 2007)        Restaurant Manager 

Chili’s Sahara &chili’s Garhoud & Chili’s City Center 

Check patrons' identification in order to ensure that they meet minimum age requirements for consumption of beverages.
 Collect payments from customers.
 Write patrons' food orders on order slips, memorize orders, or enter orders into computers for transmittal to kitchen staff.
 Take orders from patrons for food or beverages.
 Check with customers to ensure that they are enjoying their meals and take action to correct any problems.
 Serve food and/or beverages to patrons; prepare and serve specialty dishes at tables as required.

May 2002  to  OCT  2004        Salamlek General Treading llc       

Salamlek café –Dubai mall                              

Café &restaurant  assistant   Manager 

UAE & OMAN 

Responsible all branches for Salamlek group  

 Maximizing   profitability / sales by exploiting every opportunity to drive sales. Reduce stock loss & maintain cost controls. Deliver motivation & development to team members & ensure sales area complies with brand, Company & Market regulations & procedures. 

Responsibilities

 Maximize sales & exceed budgets.

Drive highest possible standards of Health & Safety & Food Hygiene including rotation of all perishable goods.

Ensure floor achieves defined stock loss targets.

Ensure the highest possible standards of customer service at all times. Coach/mentor/develop & generally drive training for team. Ensure completion of all administration tasks in line with Company Policies & Procedures. Motivate team & act as an ambassador for the brand & Company.

Maintain standards & communication with Visual Merchandising.
Education 
Institute Technical of commerce, Cairo 
Training & course

· Food & Beverage  development 

· Train the Trainer 

· HACCP Course

· First Aid Training 

· Standard of procedure 

· Chili’s Training  

· .  
Language

English good read and writing
Arabic – mother tongue  


Interest& Hobbies 
Football & swimming &reading 
