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PROFILE:
· 2 Years of experience in IT field and I am a person who has high passion in Computer Networking, System Administration and System Security. 
· Post-Graduation in Computer Application (MCA).
· Proven ability in Managing, Supporting and Configuring Microsoft products. 
· Well versed with installing, configuring & administrating of Microsoft Windows Server 2008/2008-R2. 
· Ability to adapt to any environment and gain the required knowledge in short time. 
· Ability to research and solve new problems. 
TECHNICAL SKILLS:
· NETWORKING
Cisco Routers
Switches        
· MICROSOFT
WINDOWS SERVER
· Installing, configuring and managing server and client Operating systems.
· Active Directory installation, configuration and administration.
· Configuration of AD functional levels, Trust Relationship, Organizational Unit. Configuration of Sites, Replication management.
· Configuration and Administration of DNS, DHCP, Static NAT, Dynamic NAT, PAT.
· Configuring Dynamic Disk (RAID 0, RAID 1, RAID 5), RIP,EIGRP,OSPF.
· HARDWARE LEVEL
· Assembling and Troubleshooting PC. 
· Install hard drives, Ram, Network cards, Printers, Scanners, Video & Audio devices.
· MOBILE DEVICE MANAGING
· Setup and manage Virtual Private Networks (VPNs). Setup Exchange email using POP3, IMAP. 

· Remote accessing, managing windows OS and Servers using RD Client. 
· APPLICATIONS
· Office Tools                 :  MS-Word,Excel,Powerpoint,Outlook.
· Remote Control Tools :Team Viewer.
WORK EXPERIENCE:
· Designation:  IT Support Engineer

Company Name: ‘


Duration:  From October 2012 to September 2013

· Installed software, modified and repaired hardware and resolved technical issues.
· Provided base level IT support to non-technical personnel within the business.
· Managed call flow and responded to technical support needs of customers.
· Evaluated and responded to incoming sales leads and requests for technical support assistance.
· Designation:  System Administrator

Company Name:  ‘RISEON TECHNOLOGIES’    Bangalore

Duration:  From October 2013 to November 2014

· Perform installation, configuration, migration, upgrading and maintenance of desktop PC/Server software and related peripherals. 

· Responsible for providing support to end-users in troubleshooting and resolving PC/Server problems. 

· To take ownership of user problems and be pro-active when dealing with user issues. Respond to enquiries from clients and help them resolve any hardware or software problems. 
· Administration of Switches and Routers. 

· Handling various types of Customer complaints. 

· Configuration of various types of plotters and printers. 

EDUCATION
· BACHELOR OF COMPUTER SCIENCE (B.Sc)  from University of Calicut
· MASTER OF COMPUTER APPLICATIONS (M.C.A)  from University of Calicut
PROJECT DONE (M.C.A)
· Project Name: “EVENT MANAGEMENT SYSTEM” 

· Front End
: ASP.NET, C#  

· Back End 
: SQL 2008R2.

TRAININGS
· MCITP
· CCNA
· EXCHANGE SERVER  2010
VISA TYPE&  VALIDITY   : VISIT VISA
BLOOD GROUP                       : B-
DECLARATION:
I hereby declare that all the information furnished is true to the best of my knowledge and belief. I will be sincere and committed to my designation and duties.

