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OBJECTIVE

A challenging career with a reputed organization where the atmosphere is conducive to professional growth and achievement.
CAREER SUMMARY

· Total 14 years of experience in which 11+ years of experience in IT industry with testing and quality assurance of various software systems including Web enabled and Client/Server as a Test Manager/Test Engineer  

· 2+ years (Jan 2011 – March 2013) in Office Administration managing the administration team (3 members) with the general office admin duties and communicating with multiple vendors/supplier on a day to day basis. SPOC for all the HR & administration activities.
· Excellence in Project Management, Release & Delivery Management of Software Development & Testing Projects 

· Highly experienced in preparation and implementation of Test Strategy, Test Approach, Project Planning / Test Project Plan using Microsoft Project Plan and other Quality Management Process like Quality Gates, Defect Management, Release and Change Management etc for complex telecom/non-telecom projects. 

· Skilled in managing E2E (End to End) deliveries of complex Telecom and Financial projects, Agile Deliveries; Guiding in the implementation of best Software Engineering Practices in various projects etc 

· Highly process and quality oriented. Strong Client / Customer interaction, achieved several appreciations from the customer 

· ITIL V3 Foundation trained practitioner, Quality Auditor and Proficiency in conducting CMMI Quality Audits for Software Development and Testing Projects for various CMMI Levels etc 

· Conduct Workshops, Trainings and preparation of Training Materials as per the training objective 

· Conduct Performance Appraisal discussion and reviews with the team 

· Active involvement in Vendor Management, Pre-Sales, Recruitment Panel, Resource planning, allocation and tracking efforts 

· 2 years of experience in development of Software Applications as Software Engineer/Team Leader 

AREAS OF EXPERTISE

Office Administration

HR Recruitment of IT Professionals

Management of Software Development and Testing Projects
Strong expertise in Testing of Financial and Telecom (Fixed and Mobile) Domains
Conduct Training on Soft skills & Software Application Testing
EDUCATION 

NIIT, Bangalore, India

PNC (2 years of GNIIT) - Professional Diploma in Network Centered Computing (1996 –1998)
Mahatma Gandhi University, Kottayam, Kerala. India. 

Bachelor of Science (Chemistry, Physics and Mathematics) (1992-1995)
Alagappa University, Tamil Nadu, India 
Master of Science (Information Technology) – Currently pursuing (2014-2016)
MICROSOFT CERTIFICATION 

· Implementing a Database Design on Microsoft SQL Server 6.5 

· Developing Applications with C++ using Microsoft Foundation Class Library (Visual C++) 
AWARDS & ACCOLADES

· 2013 July – September Service Excellence Award 

· 2009 – 2010 Valuable Team Player
· 2008 – 2009 Best Team Award

· 2008 – 2009 Valuable Team Player

· 2002 – 2003 Best Manager Award 
TECHNICAL SKILLS
	TESTING TOOLS
	Selenium, QTP, Win Runner 6.02 / 7, HP Quality Center, SVN, JIRA, SharePoint

	PROGRAMMING TOOLS
	Visual C++, MFC, Developer2000

	WEB TECHNOLOGIES
	ASP, JSP, JavaScript, HTML

	RDBMS
	MS SQL Server, Oracle, Sybase and MS Access.

	APPLICATIONS
	Oasys H2A,MS Office, 


CAREER PROFILE SUMMARY

	COMPANY
	POSITION
	DATE HIRED

	Contractual
	CONSULTANT
	Apr 2013 – Till Date

	Tech Mahindra Ltd (India, UK, NZ)
	Tech Lead / Test Manager / Delivery Manager
	Jul 2006 – Nov 2010

	Zensar Technologies Ltd (India)
	Sr. Consultant
	Nov 2004 – Jul 2006

	Smartlink (Dubai - UAE)
	Test Analyst
	Aug 2003 – Oct 2004

	H I C T & Highway Graphics 
	Test Manager
	Sep 2001 – Jul 2003

	Faircom Ltd.
	Software Engineer / Team Leader
	Aug 2000 – Aug 2001


PERSONAL DETAILS 

Date of Birth 



:

13th July 1974

Sex




:

Female

Marital Status



:

Single
Languages



: 

English, Malayalam, Hindi, Basic Japanese, Tamil & Kannada
Visa Status (UAE)



:

Visit Visa 
PERSONAL ATTRIBUTES

· Excellent leadership and strong communication skills
· Excellent vendor/client handling and coordination skills

· Excellent interpersonal and technical skills
· Innovative and hardworking
· Excellent understanding and Fast learner with good team spirit.
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