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Experiences

ARCOLOGY INVESTMENTS LLC, YOGEN FRUZ (Dubai)
Supervisorfrom November 2011 – August 2014

Duties and responsibilities:
· Preparing daily inventory and sales, encoding and sendingreports to the office
· Preparing order for stock and achieving targets as per budget
· Completing store operational requirements by scheduling and assigning employees
· Preventing employees and customers by keeping work place environment clean
· Maintaining the stability and reputation of the store by complying with legal requirements
· Performing actions in adharence to the company’s policies and procedures
· Handling special orders and resolving customer complaints and returns in-store
· Direct dealing with customers for realtime feedback
· Meeting with new customers and arranging orders as per client’s requirement
· Receiving and processing orders, providing information concerning products, benefits, pricing and changes in service
· Organizing kiosks, banners and products  for outdoor promotion.

CITY MARK INTERNET CAFÉ FZCO (Dubai)


Network Operator cum Cashier from 2010 - 2011
· Cash handling
· Invoice making

· Network maintanence

· Customer Support Responsibility (CSR).
AL ASAR GROUP OF COMPANIES (Pakistan)

Data Entry Operator from 2009 – 2010

· Data assessment

· Form filing
· Document archiving.
CELL PHONE AND ELECTRONIC’S RETAIL OUTLET (South Africa)


SOLE-PROPRIETORfrom 2004 – 2006
· Business management.
ALAM ELECTRONICS (South Africa)

Sales Executivefrom 2003 – 2004
· Sales and after sales services.
· Customer support

· Sales force automation.
computer Skills

· MS Office
· Diploma in Hardwareand Networking
· Web Designing And development
· AdobePhotoshop
· Typing speed (42wpm)
EDUCATION
KARACHI UNIVERSITY, Karachi, Pakistan
2011 Bachelor’s of Arts (BA) 

SINDH BOARD, Karachi, Pakistan

2007 Intermediate in Humanities (HSC)
SINDH BOARD, Karachi, Pakistan

2000 Matriculation in Science (SSC)
PROFESSIONAL DEVELOPMENT:
Certificate of person incharge level 2



(aTTESTED BY DUBAI MUNICIPALITY)
 (HIGHFIELD AWARDING BODY  2013)

Certificate of food hygiene awareness& essential food hygiene   (aTTESTED BY DUBAI MUNICIPALITY)
(M.R.S INTERNATIONAL FOOD CONSULTANTS  2013)
profile

An enthusiastic, reliable and organized person, with excellent interpersonal skills.

An effective team member with a proven ability to achieve results within a team but also skilled at using own initiative. Enjoys challenges with opportunity to improve, and loves working with people from various backgrounds. Highly motivated, determined, confident, and creative, has energy to adapt quickly to changing environment and likes meeting deadlines.

Objective

To seek an organization where I can apply my best skills and knowledge for the betterment of the organization and driving it towards prosperity.

PERSONAL DATA

Date of Birth:7th of October 1982

Nationality:             Pakistan
Visa status :Visit Visa
