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To get contact details of this candidates
Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php
Objective: 
To be part of a multinational or a stable company/organization where my skills and knowledge shall be used/apply for my professional as well as for the Company growth.

Position Applied for:
   Operations Manager

Job Overview:

Highly focused and self-oriented in deadline –driven operations; able to identify goals and priorities, decide and resolve problems/issues in initial stage. Assist in the effective Office Management and direction in reference to quality service, supervision of associates, Human resources and related issues. 

Summary of Job Functions:

1. Interview, hire, train, recommend performance evaluations, resolve problems, provide open communications and recommend discipline and/or termination when appropriate/required. 

2. Sound experience in budgeting and controlling project cost like material cost overheads and labour cost along with balancing budgeted cost and actual.

3. Complies with Government standards for sanitation and safety.


4. Sound understanding of best hospitality practices, strategy, planning and implementation with a global mindset and strong qualitative abilities.

5. Participate in Marketing plans and strategies with creative and innovative ideas for staff and office performance. 

6. Success at motivating employees through clear communication and outstanding organizational skills.


7. Well versed to inspect all areas of operation regularly to ensure compliance with company and client’s standards and procedures.

8. Rich experience in manpower planning and recruitment.

9. A self confident, ambitious and energetic, who is co-operative, understanding and well adaptive towards organizational culture and behaviour and also have the ability to work under pressure.


8. Perform any other job related duties as needed.
EMPLOYMENT HISTORY

  Position:    Operations Manager
  Company:  Pasta Express Group
                                       Date:         Present

Job Description / Duties and Responsibilities

· Responsible for all areas of the food & beverage operations (6 outlets-160 staff)

· Ensure all customers are provided with outstanding service 

· Ensure kitchen, restaurant operations are opened and  closed according to policy 

· Ensure standards and policies are adhered by all personnel. 

· Responsible for food hygiene, and health and safety issues 

· Responsible to assist in menu planning, development and meal specials 

· Ensure all kitchens and eating areas are organized and maintain a high level of cleanliness 

· Provides leadership and guidance to all team members 

· Ensure proper cash management controls are followed by all food & beverage staff members, as per policy 

· Responsible for food quality, and presentation 

· Ensure the food & beverage operations are properly staffed with trained competent individuals 

· Adhere to all government guidelines for proper and safe food and beverage service (Serve Safe; Smart Serve; Food Handling Training Protocol - Ministry of Health) 

· Waste / breakages is minimized and properly recorded 

·  Participate on committees to assist with event details, and other special requirements 

·  Responsible for report generation on a per needs, monthly and fiscal basis 

·  Other duties as required for smooth operations with added revenue, guest satisfaction and future projects of the company. 
 Position:    Area Manager
 Company:  Pasta Express Group
                                     Date:        April 2014
Job Description / Duties and Responsibilities

· Reporting direct to CEO with three Dining Managers reporting to me along with 125 staff.

· Plan, Organize, Direct, Control, Lead the team for an effective operation of the restaurant

· Recruitment of the staff, and training them as per company standard

· To make monthly schedule ,assigning them job task and evaluate  staff performance

· Controlling inventory, and make P&L statement on monthly basis

· Controlling the food cost, labour cost, food wastages

· Arranging and preparing special events to meet client needs

· To solve customer complaints, and ensure safety regulations

· Cleanliness of the place and surrounding as per standards

· Responsible for Planning, Budgeting, forecasting daily indent for Store, Cash Management, Inventory and Assets.

· Also responsible for Vendor management & coordination with the respective manager to ensure timely stock receipt at the outlet.

· Looking after overall operations and maintaining service food and guest satisfaction standards.

 Position: Assistant F&B Training Manager
  Company:  Almoayed International Group – Dome Café
  Address: 263 Awal Avenue, Al Fteh 324, Juffair, Kingdom of Bahrain 

                                         Date:  June 2013 to March 2014
Job Description / Duties and Responsibilities

· Responsible for continued development of all team members.
· Provides direction, coaching and leadership for all team member (including training, safety and sanitation and company policies and procedures).

· Coaching and training the staff to be more motivated and more productive all throughout their shift.

· Ensures completion of all Trainee evaluations, by providing honest and effective feedback and setting realistic goals.

· Directing the staff for their continues learning and training

· Monitoring guest feedbacks for the more Efficiency and Excellency of our dining Service.
  Position: Assistant Café Manager
  Company:  Almoayed International Group – Dome Cafe
  Address: 263 Awal Avenue, Al Fteh 324, Juffair, Kingdom of Bahrain 

                                         Date:  June 2011 to 2013
Job Description / Duties and Responsibilities

· Supporting the whole Management team in achieving the Restaurant Sales target, Financial Management, as well as the Store Profit.

· Leading the Staff to deliver excellent dining experience to each and every guest.

· Coaching and training the staff to be more motivated and more productive all throughout their shift.

· Proper floor control and correct execution during low and high volume of guest.

· Directing the staff for their continues learning and training

· Monitoring guest feedbacks for the more Efficiency and Excellency of our dining Service.

Position: Assistant Restaurant Manager
Company:  Emirates and Bahrain International Restaurant 

Address: Blk 340 Road 4021 Bldg 1045, Juffair, Kingdom of Bahrain 

Date:  April 2009 to April 30, 2011
Job Description / Duties and Responsibilities

· Monitor and maintain restaurant operation as well as restaurant general policies
· restaurant food costing, sales reports, weekly roster and some other reports
· Daily line check and walk through
· Ordering of stocks, inventory management
· Responsible for continuous staff training and coaching

· Conduct shift meetings

· Monitoring standard quality of food and service
Position: Restaurant Supervisor
Company:  Emirates and Bahrain International Restaurant 

Address: Blk 340 Road 4021 Bldg 1045, Juffair, Kingdom of Bahrain 

Date:  December 2007 to April 2009

 Position: General Cook
Company:  Emirates and Bahrain International Restaurant 

Address: Dubai, UAE 

Date:  October 24, 2006 to December 2007

                                     Position:  Crew Leader
Company:  Jollibee Foods Corporation 

Address:  Lipa Uptown, Ayala  Hi-way, Lipa City, Philippines
Date:  November 2004 to June 2006 

Job Description / Duties and Responsibilities: 

· proper implementation of standards in assigned areas such as production area, dining area and counter;

· proper implementation of Opening and Closing procedures

· assist Management Team in FSC initiatives

· assist Management Team in the achievement of Cost Management initiatives and Sales Building

· assist Management Team in Floor Control activities

· hiring and training assistant
EDUCATIONAL BACKGROUND

College






Year [From]-[To]


Course:  BS in Computer Science


 2001 – 2005

School:  Lipa City Public College 





Address:  Old Engineering Compound, Lipa City 

Secondary 


School:  Lipa City National High School

1997 - 2001

Address:  Mataas na Lupa, Lipa City

PERSONAL INFORMATION
Birthdate

:  May 5, 1984




Birth Place 

:  Mataas na Kahoy, Batangas, Philippines
Height 


:  5’11 ft.

Weight 

:  170 lbs.

Sex 


:  Male 

Civil Status 

:  Married  

Religion

:  Iglesia Ni Cristo 

Nationality 

:  Filipino 













