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	Career summary & skills

	· Highly motivated and results driven experience with experience in customer service industry for more than 7 years.
· Ability to work independently, handle complex assignments and projects across functions with efficiency. Possess excellent verbal and written communications skills.


	Educational Qualification

	
	Degree
Institute
Board/ University
Year of Passing
Division
Bachelors of Commerce
K.C. College, Mumbai
Mumbai University
2004
First Class
Higher Secondary School Certification
K.C. College, Mumbai
Maharashtra State Board
2001
First Class


	job profile and Experience

	
	I. CITIBANK NA, Mumbai
From September 2010 till date
Designation: Assistant Manager
Job profile includes:
a) Working as a Product & Process Trainerfor credit card processes.
b) Training new hires on the core processesof the relevant department. Managing them and providing on the job training to ensure delivery across metrics and business requirements. In addition, training existing staff in case of process changes.
c) Ensuring credit card team delivers on client service standards defined by the bank. 
d) Prior being promoted as Product & Process Trainer, I handled inbound calls from customers and servicing their queries on credit card accounts.
e) Cross selling various bank products like credit cards, loansandinsurance.
II. TATA CONSULTANCY SERVICES
From December 2008 till April 2010
Designation: Senior Customer Service
Job profile included:
a) Handling in-bound calls from Citibank US clients and resolving their queries relating to their credit card accounts.
b) Pitched for various products of the bank to help generate revenue and also meet customer needs.
c) Responsibility over sales and revenue targets on a monthly basis. 
d) Mentoring and leading new members of the team.
III. WIPRO SPECTRAMIND
From August 2004 to August 2005
Designation: Technical Support Associate
Job profile included:
a) Providing technical assistance to US based customers for queries relating to hardware components and software applications.
b) Configuring hardware components and setting up integrated drive electronic devices like hard drives, CD-ROM, floppy drive.
c) Software applications included helping customers in installing Microsoft products, operating system installations of Windows 98 and XP.

	COMPUTER PROFICIENCY

	
	Completed 3 year iGNIIT course from NIIT in 2004
Course Content
Languages    :
C++, VB.NET & ASP.NET
Web Tools    :
HTML, DHTML, XML & JavaScript
Technologies :
Java, EJB, Java Beans, JSP & Servlets
Web Servers :   Java Webserver
Database      :
SQL 2000
Platform       :
Windows 98, 2000 & XP

	Achievements

	
	· Consistently won multiple awards in Citibank NA, Mumbai for exceptional performance in the third quarter 3 of 2013 and 2014. 
· Awarded the Client Excellence award for overachieving targets on client satisfaction in fourth quarter of 2014.

	Interests and activities

	
	Music and Internet

	Personal Details

	
	Date of Birth
9 November 1983
Nationality
India
Language Proficiency
English, Hindi and Marathi
Marital Status
Single




