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Objective career 
· A competent professional with around 4 plus years of rich & extensive experience in Business process outsourcing & Debt collection Industry.

· Adding to the above with around 2 years of Experience in Accounting and Sales & marketing in Middle East.
· An effective communicator with excellent relationship building & interpersonal skills, Strong analytical, problem solving &organisational abilities.
Core Competencies
· Excellent communicator

· Self motivated 

· Upselling and Retention 

· Strong team-player 

· Good organisational skills developed in a variety of deadline orientated situations. 

· Get on well with people at all levels, easily making good working relationships
· Work well in a team based environment

· Effective time management 
Organisational experience 
1.Company Name
:
R-Tec Systems 
Designation

:
Customer Services Representative 
Duration

:
From August2007 to May 2009
Description            :         
R Tec systems was into Sales, Upselling & Retention, Dish Network is a    one of the massive satellite company in United States, its Business process outsourced to R Tec sys and our responsibility was to sell dish network to the customer based in US. Up selling was one of the driving force, and retention was another set of Knowledge explored from R Tec. 
2.Company Name
:
WNS Global Services
Designation

:
Customer Services Representative 
Duration

:
From September 2009 to June 2010
Description            :         WNS Global Service has a lot of clients but Avon - a company for women was one of the major clients, and I had an opportunity to sever there ACS team, this was also a Business process outsourced, However it had more to do with customers service and account serving, mostly Inbound calls and services.
3. Company Name
:
Skyline Elevators & Escalators (Dubai)
Designation

:
Accounts Department 
Duration

:
From July 2010 to April 2011
Description        
:     
The Company was into Elevators and escalators Sub contracting, which had clients like ETA Melco, Eta Star, Alfuttaim Engineering, Kone, Otis ThyssenKrupp Elevators etc. it was mainly into Installation, and I was into this sub-contracting company’s accounts department handling its accounts payable and receivable Department. 
4. Company Name
:
Tracmail India Pvt Ltd
Designation

:
Customer Services Representative 
Duration

:
From Aug 2011 to March 2014
Description           
:     
A Business outsourced company based in Third-party collections for the American companies like Amex , AT&T , MKR and many more, I had opportunity to serve its clients like Amex which was into credit card and AT&T Uverse, both were a leading service providers there , and we use to collect the bad debts on behalf of them.
5. Company Name
:
Infistock.com
Designation

:
Asst Marketing Head
Duration

:
From April 2014 to Sep 2014

Description

:
It’s an E-commerce Company that came up with a new concept of Selling Tools Online, it included both hand tools and Power tools and the Brands that we sold were Top brands like Stanley, Wulf, Bosch, Dremel, Makita, Taparia, Power Planet, Solsons etc. Our duties were to increase its popularity online with the help of search engines, and thru different offers and promotions, this also included upselling of the new Products of tools to the regular customers or the references provided.   
6.Company Name
:
Maruvur Elevators and Escalators (Dubai)
Designation

:
Sales and Marketing coordinator
Duration

:
From Oct 2014Till date.
Academia
	Exam
	Institute
	Month & Year
	Performance (%)

	B.Com.
	ITMS (CBSE Board)
	June 2014
	64.80%

	H.S.C.
	ITMS (CBSE Board)
	June 2011
	66.20%

	S.S.C.
	Maharashtra Board
	March 2004
	41.68%


Tool knowledge
· MS Office (Word, Excel &Power Point)
· Internet 
extra –Curricular Activity
· Learnt Taekwondo and Athletics
· Participation in district level tournaments 
· Participated in several Open Tournaments and have won several prizes.

Personal Details
Date of Birth

:
14thDec, 1988.
Languages Known
:
English, Hindi, Marathi, Malayalam, and Tamil.
