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	PROFILE OR oBJECTIVE
	
	Possessing excellent management skills and having the ability to work with the minimum of supervision whilst leading a team of twelve or more. Having a proven ability to lead by example, consistently hit targets, improve best practices and organise time efficiently. 

Now looking forward to a making a significant contribution towards a different field with a company that offers a genuine opportunity for progression.

	Education
	
	· 2009: Bachelor Of Commerce (Mumbai, India) 

	Skills & Abilities
	
	Training
Process Improvement Program
Marketing Communication 
Customer Service & Satisfaction 
High-Impact Presentations 

	Capable of conducting an effective product training 
Identify process gap and bridge it effectively
Good conveniencing skill in terms of promotion
Execute high level of customer excellence & retention skills
Excellent presentation skills 

	Experience
	
	Assistant Manager - Training WNS Global Service | Mumbai, India| Apr 14 – May 15 | (TENURE 1 year 1 month)
Responsibilities:

· Train new hired on business ethics & process

· Interacting with new trainees, stake holders and clients regularly to gain feedback on quality & service effectiveness

· Managing staff levels to ensure that key target training areas are always covered

· Maintaining strong and cordial relationships with clients and stake holders

· Identifying and monitoring the performance of bottom quartile agents

· Bridge process gaps through TNA sessions & Product Knowledge Test

· Responsible for designing training content and curriculum

Lead Coach - Training WNS Global Service | Mumbai, India| Aug 12 – Mar 14 | (TENURE 1 Year 7 months)
Responsibilities:

· Train new hired on product & process

· Conduct programs to improve process knowledge

· Identify process gaps and designing plan of action

· Design training content and curriculum

· Managing and drive performance of employees in OJT period
Sr.Customer Service Associate WNS Global Service | Mumbai, INdia| Feb 11 – July 12 | (tENURE 1 year 5 months)
Responsibilities:

· Resolve customers general enquiry related to utilities (9 months)

· Worked with compliance team dealing with customer complaints(4 months) 

· Worked with advocates team dealing with complex scenarios (4 months)

· Act as a floor support during OJT period of the new hired 

· Attend calibration calls and share learnings across the floor

· Share quality learnings with team mates

Business development executive 

Aditya birla, minacs | Mumbai, INdia| Oct 10 – JAN 11 | (tenure 1 year 4 months)
SERco bpo | Mumbai, INdia| May 09 – Aug 10 | (tENURE 4 months) 

Responsibilities:

· Deal with customers lapsed insurance account

· Generate appointment to discuss about their policies

· Meet customers face-to-face and retain their custom

· Promote new products and convert in to sales



	CERTIFICATION & WORKSHOPS 
	
	WCt |Learning Academy – WNS Global Service| Mumbai, India| Mar 15
EXIM|SIFT Management| Mumbai, india | 2007

	Achivements
	
	· Employee of the month (Aug 2009) – Highest number of customers retained
· Shining Star Award (Three quarters back to back – Oct 2011onwards ) – Exceeding quality benchmark
· Shining Star Award (Oct 12 to Dec 12) – Exceeding training target
· Star Gazer Award (Jul 13 to Sep 13) – Contribuion towards process improvement program
· Elected as the most popular trainer (August 2013)
· Achievers Award (Oct 14 to Dec 14) – Achieving set training & operation targets 

	Languages
	
	English, Hindi, Marathi, Telugu

	Personal:
	
	Father’s Name

Date of Birth


Place of Birth 

References 
	Veerkumar Hector Nagabathula
17 August 1988
Mumbai, India
Can be furnished on request


I hereby certified that the above statements are true and correct with all my knowledge and also to the help of our Lord. After you’ve reviewed my resume, I would welcome an opportunity to discuss your company’s goals and talk to you about the value that I can bring to your Company. More Power and Positive energy blessed. 
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