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	Objective

	Seeking a position in an organisation offering prospects of professional development and personal growth in exchange of high professional commitment to contribute towards organisational success and to meet the organisation’s expectations by enhancing ethical and competency standards.


	Profile

	Personal 
	I am a highly motivated individual who like to work in challenging environment, recognised as dedicated, and result oriented.

My major strengths are: 
· Interpersonal skills.
· Dedicated team player. 
· Efficient time management.


	Academic qualification 

	

	Particulars
	Board / Institute
	Year



	Masters of Science (M.Sc)- 

Geophysics
	Quaid-i-Azam University, Islamabad
	2013-2015

	Bachelors of Science (B.Sc)-(Mathematics A&B and Physics)
	Punjab University (PU)
	2011

	Higher Secondary School Certificate (HSSC)-

(Pre-Engineering)
	Federal Board of Intermediate and Secondary Education
	2009


	Secondary School Certificate (SSC)-(Sciences)
	Board of Intermediate and Secondary Education, Rawalpindi
	2007

	Extra-Curricular

	· Playing Guitar and Keyboard.
· Reading Novels.


	Trainings & Workshops

	· Attended the “Workshop on Hydrocarbon Exploration Techniques” arranged by PAPG (Pakistan Association of Petroleum Geoscientists). 

· Attended the workshop on “Shale Gas Evaluation” arranged by APGA (All Pakistan Geoscientists Asssociation). 


	Personal Information

	· Nationality

· Date of birth 

· Gender

· Languages

· Marital status
· Religion

· Current Location

	Pakistani
November 5, 1991
Male
English, Urdu and Punjabi
Single
Christianity

Dubai, UAE



	Work  Experience

	Worked in a call center “Shelby BPO” for almost two years as a
· CSR (Customer Sales Representative)

· Trainer

· Team Lead Operations

Worked as an agent for around 8 months and then promoted to a position of Team Lead Operations with 10 agents working under my supervision initially. Had vast experience in training the agents in improving their communication skills and telemarketing techniques. Involved in management trainings and practiced them on the team. Helped me in improving my communication and interpersonal skills. 



	References 

	References will be made available on request. 
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