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Career Objective:

To find a motivating and challenging role in the Hospitality Industry where I can utilize my professional experience, management and leadership skills and confidently lead a team to achieve the objectives and goals and contribute for the growth of organization.

_____________________________________________________________

Professional Experience
PRESENTLY WORKING AS OPERATIONS MANAGER WITH HOLIDAY BEACH MOTEL, DIBBA AL FUJAIRAH, UAE
OPERATIONS MANAGER


July 2013 to Present
HOLIDAY BEACH MOTEL, DIBBA, FUJAIRAH, UAE
Job Profile:

Reporting to the Managing director and solely responsible and manage overall operations including Sales & Marketing, Food and Beverage Operations, Guest Services, Accommodations Operations, Maintenance and Engineering, Human Resource etc.

Holiday Beach Motel with 43 Villas, Multi Cuisine Restaurant, Banquet, Pool Side Cafe, Arabic & Indian Night Club Operations, Swimming Pool and Beach.

RESPONSIBILITIES INCLUDE:
· Planning and organizing accommodation, catering and other hotel services. 

· Responsible for Profit and Loss. 

· Managing financial plans and controlling expenditure. 

· Develop hotel marketing & sales plan and implement it. 

· Selling the product –“The Hotel” on a daily basis. 

· Actively selling room nights through sales calls, telemarketing and tour operators. 

· Forecasting occupancy fluctuations and selling activities to maximize revenues. 

· Communicate and cooperate with other department managers to coordinate hotel activities, events etc. 

· Interaction with corporate companies to increase room sales. 

· Dealing with contractors and suppliers. 

· Ensure security is effective. 

· Carrying out inspections of property and services. 

· Inspect hotel for cleanliness and appearance. 

· Interview, recruiting, hiring and monitoring staff. 

· Assign duties to workers and schedule shifts. 

· Employee Performance, Appraisals and scheduling vacations. 

· Employees with strength of 75 personnel are under direct Supervision. 

· Responsible for Employee Accommodations, Staff Menu Planning. 

PREVIOUS EXPERIENCE
OPERATIONS MANAGER

Oct 2010 till Jan 2013
BILQASE THRONE HOTEL, DAMMAM, SAUDI ARABIA.
Job Profile:

Reporting to the Managing director and solely responsible and manage overall operations including Sales, guest services, front desk, kitchen, restaurant ,housekeeping, maintenance and engineering, human resource etc.

Bilqase throne Hotel with 160 Guest Rooms, Multi Cuisine Restaurant, coffee shop and Health Club and massage.

Delegate and execute all actions items are adhered too and inspections are completed to ensure ongoing maintenance and upkeep of the entire property. Ensure guest satisfaction by resolving critical issues and conflicts. Execute quality assurance checks to validate compliance with quality procedures. Oversee the kitchen and Restaurant Operations along with Banquet and Conference activities.

RESPONSIBILITIES INCLUDE:
· Planning and organizing accommodation, catering and other hotel services. 
· Communicate and cooperate with other department managers to coordinate hotel activities, parties etc. 
· Managing financial plans and controlling expenditure. 
· Interaction with corporate companies and airlines to increase room sales. 
· Dealing with contractors and suppliers. 
· Ensure security is effective. 
· Carrying out inspections of property and services. 
· Answer questions about hotel policies and services. 
· Inspect hotel for cleanliness and appearance. 
· Interview, recruiting, hiring and monitoring staff. 
· Assign duties to workers and schedule shifts. 
· Employee Performance, Appraisals and scheduling vacations. 
· Employees with strength of 100 personnel are under direct Supervision. 
· Responsible for Employee Accommodations, Menu Planning. 
HOTEL MANAGER- OPERATIONS


APR 2008 TO SEP 2010HOPE PARK HOTELS & RESORTS, OOTY, TAMIL NADU, INDIA
Job Profile:

Reporting to the Managing Director and responsible for the overall operations of the 35 Room and Resort including, private villas, Garden Bungalows, Restaurant, Bar, Conference, Marriage Halls, Outdoor parties and Functions etc.

RESPONSIBILITIES INCLUDE:
· Planning and organizing accommodation, catering and hotel services. 
· Carrying out inspections of property and services. 
· Managing Financial Plans and controlling Expenditures. 
· Government and Statutory compliance. 
· Marketing of the Hotel for maximum sales of Rooms and other services. 
· Interaction with Corporate & Companies to incorporate Business. 
· Greetings, Welcoming and build a sturdy customer Relations. 
· Answer questions about hotel policies and services. 
· Inspect hotel for cleanliness and appearance. 
· Interview, recruiting, hiring and monitoring staff. 
· Assign duties to workers and schedule shifts. 
· Employee’s with a strength of 40 personnel are under direct Supervision 
_____________________________________________________________________
HYGIENE MANAGER



APR 2006 TO FEB 2008
LOUIS CRUISE LINES, CYPRUS

RESPONSIBILITIES INCLUDE:

· Responsible for upkeep of the Food Premises to the highest Standards of cleanliness 
· Implementation of local authority requirements in regards to Hygiene & Sanitation. 
· Keeping records of Hazards, Controls and Monitoring procedures from Food supplier to Service. 
· Implementing FIFO, spot check, action plan and keeping records. 
· Monitoring all food storage, hot holding temperatures. 
· Training staff in preparing hygiene food. 
· Training Staff in regards to chemicals usage and its properties. 
· Pest Controlling and Pest Management and training the staff. 
____________________________________________________________________________
CHIEF GALLEY STEWARD


APR 2004 TO JANUARY 2006
LOUIS CRUISE LINES, CYPRUS

RESPONSIBILITIES INCLUDE:

· Responsible for upkeep of the Food preparation & Service Premises to the highest Standards of cleanliness 
· Monitoring all food storage, hot holding temperatures. 
· Implementing FIFO, spot check, action plan and keeping records. 
· Training staff in preparing hygiene food. 
· Training staff in regards to operate machines, chemicals usage and its properties. 
· Pest controlling and Pest Management 
· Training Staff in regards to chemicals usage and its properties 
_____________________________________________________________________________
ASSISTANT COOK


OCT 1999 TO JUNE 2003
PREMIER CRUISE LINES, USA (7*) ROYAL OLMPIC CRUISES, GREECE (5*)

RESPONSIBILITIES INCLUDE:
· Responsible in salad & Dressing preparations. 
· Live salad preparation in the Dining Room. 
· Cooking live pasta in the presence of guests. 
· Sandwich preparations, vegetable preparations and preparing Garnishes. 
· Breakfast pre preparations, cooking and live omelettes preparations. 
Education:

· Diploma in Hotel Management & Catering Technology-
(1996 -1999)

· Food Production Principles-




(1998 -1999)

Educational Institute of Hotel & Motel Association, USA from 
Canan School of catering & hotel management, chennai, tamil nadu ,India
CERTIFICATES COURSES
· Food Safety & Hygiene (Level I & Level II), CIEH, United Kingdom. 
· STCW ’95, Hindustan Institute, Chennai. 
· People Achieve – Developing & Leading a Winning Crew - Louis Cruise Lines, Cyprus. 
TRAININGS:
· Housekeeping Chemicals & Procedures (Ecolab, USA) issued by Abudawood Trading, Dammam, Saudi Arabia. 
COMPUTER LITERATE:
· Computer Tally form It Point, Ooty, Tamil Nadu, India. 
· MS Office, Internet and E mailing, 
· Focus – Hotel accounting Software. 
· Hotel Management Software- Opera, Micros Fidelio etc 
PERSONAL INFORMATION:


Date of Birth

12th October 1977


Religion

Hindu


Maritial Status
Married


Dependents

2

